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Globe & Rutgers Is 
Working On Program 
For Reorganization 


R.F.C. Agrees to Provide $3,500,- 
000 If Creditors Take Like 


Amount in Stock 
OFFICERS ARE OPTIMISTIC 


New York Department Now Co- 
operating with Plans for Re- 
storing Co. to Active Status 





After remaining wholly inactive for 
nine months and considered by many as 
completely and permanently eliminated 
from the fire insurance field, the Globe 
& Rutgers is now striving to put itself 
into condition to be able to apply within 
a comparatively short while for release 
from control by the New York State In- 
surance Department. By virtue of the 
decision of the Reconstruction Finance 
Corporation in Washington to provide 
financial assistance, officers and directors 
of the G. & R. are fairly confident that 
the company can be rehabilitated through 
reorganization and re-enter the fire un- 
derwriting field again with at least an 
even chance of regaining much of its 
former prestige and strength. 


N. Y. Dep’t Aids Company 


At the home office of the Globe & 
Rutgers it was intimated this week that 
a statement of the company’s plans, in- 
cluding an outline of the new financial 
set-up, will be issued in the near future. 
At the moment officers, counsel, stock- 
holders and others interested in restor- 
ing the company are hard at work carry- 
ing out the terms of the agreement with 
the R.F.C. to help the company. Where- 
as several months ago the New York 
Insurance Department was opposed to 
the rehabilitation plans of the G. & R. 
and sought unsuccessfully to have the 
New York Supreme Court issue an or- 
der for liquidation of the company, to- 
day the Department is co-operating with 
the company. The announcement issued 
in Washington on Saturday followed a 
conference between Insurance Superin- 
tendent George S. Van Schaick with 
Chairman Jones of the R.F.C. and Presi- 
dent Roosevelt. 

Briefly the R.F.C. has agreed to pro- 
vide up to $3,500,000 of Federal funds 
for the Globe & Rutgers providing the 
company is able to get claimants for re- 
turn premiums and loss payments to ac- 
cept an equal amount in preferred stock. 
During the summer the company was 
able to secure consents to accept pre- 
ferred stock from large and small cred- 
itors with claims aggregating more than 
$6,000,000 so that the ce mmpany feels that 
there will be comparatively little diffi- 
culty now in placing $3,500,000 in such 
stock. Actually the R.F.C. will not be 


giving the G. & R. any additional money 
if the rehabilitation plan goes through 
(Continued on Page 28) 

















A Goop AGENCY COMPANY 








RGANIZED INSURANCE IS BETTER PREPARED TO PROTECT 

AND DOES BETTER PROTECT THE INTERESTS OF THE 
INSURING PUBLIC, INSURANCE AGENTS, AND STOCKHOLDERS 
OF INSURANCE COMPANIES. 


eos 


RADE ASSOCIATIONS ARE RECOGNIZED BY THE GOVERN- 

MENT AS NOT BEING INIMICAL TO THE PUBLIC INTEREST 
BUT FOSTER FAIR COMPETITION AND ARE A STIMULUS TO 
BUSINESS RECOVERY. 


~ 7 © 


T= COMPANIES BUSINESS AND THE AGENTS INTERESTS 
ARE STABILIZED AND MADE MORE SECURE BY COMPANY 


AND AGENT ORGANIZATIONS. 


et aw 


NATIONAL UNION 
FIRE INSURANCE CO. 


INCORPORATED 1901 


PITTSBURGH - - PENNSYLVANIA 























OW comes a pause in the year’s 

occupation—the happy Christmas 

hours. Could we better celebrate 
Christmas Day than with hearts that are 
at peace and thankful, with thought for 
those who need our thought, with for- 
giveness for those who need our forgive- 
ness, with a welcome to him or to her 
who comes home, with age-old mirth and 
jollity, and with the hope that before 
another Christmas Day shall have come 
our country will have risen high out of 


its troubles. 


To every life underwriter, in Home 
Offices and Field, and to our associates 
of the insurance press, The Penn Mutual 
Life Insurance Company sends an ardent 
wish for A Merry Christmas and A 
Happy New Year! 


Wa. A. Law, President 




















Company Experience 
On Repayment Plans 
For Policy Loans 


Percentage of Returns Not Raised 
by Increasing Expenditure 
on Campaign 


COST IMPORTANT FACTOR 


Methods Used by Different Com- 
panies and Their Results; 
Policyholder Reaction 


Policy loan repayments are particu 
larly significant now because many com- 
panies have started or are considering 
campaigns for procuring repayments 
This subject was the theme of an open 
discussion at the recent annual confer- 
ence of the Life Office Management As 
sociation in Chicag: Henry Bossert, 
Jr., Provident Mutual, as chairman of 
the conservation activities conference, 
pointed out that usually the peak of sur- 
renders lags behind policy loans and if 
the peak of loans occurred some months 
ago the peak of surrenders can be ex 
pected soon to arrive 


The plan used by the National Life of 


Chicago for about one year and a half 
included two attractively prepared letters 
on rather personal stationery, hand- 
written About 1% responded. Those 


who did went on a monthly payment 
basis, kept it up for two or three months 
and then dropped it. The company found 
most satisfactory the use of a stub like 
a coupon on the bottom of the appli- 
cation blank. 
Some of Methods Used 

The State 

Donald Mix, used a printed letter which 


Mutual, as explained by 


was sent to all policyholders in arrears 
The letter was sent to policyholders half 
way between their interest payments. It 
was a printed letter with facsimile sig 
nature, enclosing an attractive but in 
expensive folder and giving a card on 
which loan repayments could be desig 


nated. The response was in excess of 
1% which seemed to be higher than the 
average experience. “If anyone thinks 


that by spending any amount of money 
loan repayments can be moved up be 
yond a certain point, he is wrong,” said 


Mr. Mix. He said any campaign should 
be inexpensive. 

Discussing the Connecticut General's 
experience on repayments, Geors \\ 
Skilton said that his company permitted 


the policyholders to borrow under al 


most any condition; he can get a cash 
loan or sign a premium lien, or he may 
have an automatic premium loan. “It is 
our experience,” he said, “that the re 

payments are higher under the cash 
loans than under the other two classes 
Our premium lien notes are usually taken 


for a definite period, three or six months 
rather than a demand note, and it ha 
(Continued on Page 14) 
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A SATISFYING CAREER 


B. C. Forbes, in a recent article appearing in The New York American, 


asks and answers the question— 


“WHY DO SOME MEN GO AHEAD MUCH FASTER AND FARTHER THAN OTHERS?” 


His answer in part is as follows: 


"Many fellows who do not rise above mediocrity explain, com- 
plainingly, that the reason they aren't shiningly successful is that 
they just simply have not ‘got the breaks’, whereas those who 
have risen did ‘get the breaks’. Intimate studies of the careers 
of men who have achieved more than ordinary convince me that 
the ‘breaks’ usually come to those who know how to go after 
them effectively. In other words, while so-called ‘luck’ may play 
some part in giving a man opportunity to prove his worth, mere 
‘luck’ never kept a numbskull permanently in a position of great 
responsibility. Permanent success, outstanding accomplishment, 
calls for genuine merit, genuine talents, also genuine effort." 


Men of genuine merit and genuine talent who apply themselves 
diligently, with earnest enthusiasm, are sure to get a “break” in our 
great business and build for themselves— 


A SATISFYING CAREER IN LIFE UNDERWRITING 








CLIFFORD L. McMILLEN 
General Agent 


THE NORTHWESTERN MUTUAL LIFE INSURANCE COMPANY 
Main Office—347 Madison Avenue 


Times Square Branch—1450 Broadway 


“ISLE OF OPPORTUNITY” 


VAnderbilt 3-5500 
Charles V. Cromwell Charles A. Votaw, C.L.U. 
Production Manager Educational Director 
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How GERMAN Life Companies REVIVE 


By H. f. 


\ few weeks ago The Eastern Under- 
Feb published an article by the presi- 
dent of a German life insurance com- 
pany telling of the chaos and turmoil in 
German life insurance which came with 
“the flight of the mark.” It covered the 
incidents of the year 1923 inflation when 
finally a bushel basket of the old paper 
marks had a valuation which was prac- 
tically infinitesimal. 

The Eastern Underwriter has asked me 
to tell the story of what happened fol- 
lowing the German inflation of 1923; and 
how the life companies came back into 
their own—and with amazing strength— 
following the debacle of the currency. 

Within the limits of an article of this 
kind it is naturally out of question to 
touch anything more than a few high- 
lights of the picture because the mere 
listing of the laws, court decisions, books, 
articles and essays published on the sub- 
ject—which are scattered through count- 
less periodicals, trade papers and daily 
newspapers—would alone fill many col- 
umns of this paper. 


Life Insurance in the U. S. and Germany 


The object of a life insurance policy is 
the payment of a certain sum of money 
on the happening of a given event. This 
event must happen some day; it is not 
a matter of “if” but of “when These 
contracts always run over a considerable 
period of time, sometimes decades, and 
result in the accumulation of vast sums 
of money as reserves which are invested 
in many different ways. Life insurance 
is inseparably tied to currency; it is a 
currency contract. Sound and _ stable 
currency is the “to be or not to be” of 
life insurance. 

At the end of 1932 about 65,000,000 
Americans held life insurance policies in 
American companies, or every other per- 
son in the U. S., man, woman or child. 
The total insurance in force exceeded 
hundred billion dollars. The assets of 
the companies amounted to more than 
nineteen billions. On the other hand, 
there were on June 30, 1933, in Ger- 
many 15,410,000 life policies in force for 
a total of well over seventeen billions of 
goldmarks (equal to 23.8 cents American 
money figured in gold). The assets of 
the companies exceeded four billion gold- 
marks. All this was the result of less 
than a decade of effort, because inflation 
had practically wiped out the life insur- 
ance in force in Germany at the end of 
1923. It is close to pre-war figures and 
the fourth largest amount of life insur- 
ance carried by any people in the world. 
It has been built up in spite of wide- 
spread economic distress, political tur- 
moil, crises, unemployment and under 
handicaps of every conceivable kind. It 
is an eloquent testimony to the faith the 
public has in the institution of life in- 
surance, 

When comparing these figures with 
American statistics it must not be over- 
looked that whole classes of people, who 
in America are the firmest supporters of 
life insurance, do not necessarily need 
this protection in Germany because all 
civil servants, whose number is very 
large, receive pensions, and large scale 
enterprise also pensions thousands of its 
employes, quite aside from many social 


Werder 


insurance provisions which take care of 
the needs of the wage earner. 
A Few Statistics 

For the first few years after the war 
inflation, or rather currency deprecia- 
tion, progressed comparatively slowly and 
people still felt that ultimately the cur- 
rency would right itself and losses would 
be comparatively reasonable. This hope 
was doomed to disappointment.  Infla- 
tion grew steadily and in 1922 began to 
take on alarming proportions. During 
1923 it grew by leaps and bounds, fi- 
nally hourly. The two laws of July 16, 
1925, which provided for the revaluation 
of German investments, contain several 
schedules, one of which provides the rate 


at which paper marks are to be trans- 
lated into gold marks. This list is very 
instructive as it shows the pace infla- 


tion assumed and the ultimate collapse of 
all values. It cannot be quoted here in 


full, but the following abbreviated form 
will be sufficient for the present pur- 
pose. Incidentally, the revaluation law 


and these tables were signed by Dr. Hans 
Luther, at present German ambassador in 
Washington and in 1923 Chancellor of 


the Reich. Here it is: 
Paper Marks Gold 

Period Equal to Marks 
June, 1918 10. 8. 
June, 1919 10. 3.11 
June, 1920 10. 1.03 
June, 1921 10. 0.639 
June, 1922 100. 1.26 
Dec., 1922 10,000 6.34 
June, 1923 100,000 2.87 
Aug. 1, 1923 1,000,000 3.98 
Sept. 1, 1923 10,000,000 3.62 
Oct. 1, 1923 100,000,000 1.35 
Oct. 3, 1923 1,000,000,000 9.21 
Oct. 16, 1923 10, 000,000,000 8.0¢ 
Oct. 22, 1923 100, 000 000 000 8.18 
Nov. 1, 1923 100, 000 000 000 l 


53 


Nov. 5, 1923 1,000,000,000,000 8.85 
Nov. 15, 1923 Same 1.72 
Nov. 20, and thereafter Same 1.00 


One thousand billion paper marks equal 
to one gold mark (23.8 cents American 
money on a gold basis) was the final re- 
sult of German inflation. 

At that time it was cheaper to make 
out a laundry list on the blank back of 
one of the poorly printed million mark 
banknotes than to buy scrap paper for 
that purpose. It is interesting to note 
that almost to the very end the com- 
panies faithfully entered even the Pfen- 
nig (1/100 of 1 paper mark) in their rec- 
ords, although the ink used for that entry 
must have cost more than the Pfennig 
was worth, which was expressed in gold 
1/100,000,000,000,000,000 of one gold mark 
or 23.8 cents American money. When 
writing this I, as a former fire loss ad- 
juster, could not help pitying a German 
adjuster at the end of 1923 who had to 
figure out a compound non-concurrent 
apportionment on amounts running into 
fourteen figures, and who possibly might 
have been asked to make several such 
computations, where the claimant was 
interested in the various devious 
methods of figuring such problems, but 
wanted to know “just what do I get” 
before signing on the dotted line. Claim- 
ants are that way. 

What Is 

Up to 1924 no 


less 


Revaluation? 
steps were taken by 


the law-giver to bring paper mark prices 
in line with actual values, even after 
the new currency was the only legal 
tender. The principle that one (paper) 


mark was equal to one (gold) mark was 


upheld by the courts and it was pos- 
sible to pay off a mortgage, when due, 
which originally had been created by a 


10,000 goldmarks with 100,000 
worth next to nothing. 
decision breaking with 


loan of 
papermarks, 


The first this 


No Time to Put Burdens On Others, 
Huntington Advises Policyholders 


Robert W. Huntington, president Con- 
necticut General, recently wrote a letter 
to a worried policyholder which contains 
some unusually sound advice. Extracts 
from it follow: 

“If you are not going to continue to 
pay premiums, you have got to do some- 
thing with the money. What? Proceed 
on the theory that we are going to ruin 
entirely? I don’t think you are justified 
in that theory, and I don’t believe you 
do. I would much rather put my money 
into a good life insurance company than 
I would to go out and buy some copper 
or cotton or a piece of real estate. I 
think it would be safer. You might make 
some money on the cotton or the copper 
or the real estate. You might not. You 
might not even be able to carry it. We 
can’t help the value of the dollar fluc- 
tuating. : 
Has Observed Fluctuations 

“T have been in the life insurance busi- 
ness ever since I went to work. I have 


seen the value of the 
go down. I have 
up and go down. 
up and go down. 


dollar go up and 
seen interest rates go 
I have seen stocks go 
And I know that when 
you invest your money in a life insurance 
policy you are probably making a rea- 
sonably long-time investment. 

“When things go up very high in price 
and you think they are due to stay there 
for a while, you probably need more in- 
surance than you had when things were 
low in price. It might be a good idea to 
take some term insurance when prices 
get high, but I believe that in these un- 
certain times you are more than ever 
justified in paying your 
your life insurance. 

“If I were going to drop my life in- 
surance, I would do it at a time when 
I thought my friends would be in a posi- 
tion to take care of my family if I should 
die, rather than in a time when they 
have enough to do to take care of them- 


selves.” 





premiums for 


After 1923 Inflation 


H. J. Werder 


The author of the accompanying ar- 


ticle is the 
for the 
newspaper, 


\merican correspondent 
leading German insurance 
Neumann’s Weekly for In- 
surance; has written extensively on 
international economic and insurance 
matters for a number of publications ; 
and is also a fire insurance adjuster. 
In Germany Mr. Werder was edu- 
cated in the same military school 
which was attended by President 
Hindenberg, and later studied law his- 
tory and economics in Berlin, Leipsic 
and Freiburg. He worked for three 
years in Berlin courts; and coming to 
this country was a foreign export cor- 


respondent and a public accountant 
before going into the insurance busi- 
ness. 


was rendered by the German 
Court (Reichsgericht) in De- 
1923, but legislation did not fol- 


principle 
Supreme 
cember, 


low up this opening until much later. 
On February 14, 1924, the third emer- 
gency tax decree first provided for re- 


valuation for tax collecting purposes, but 
it was held unconstitutional by the 
courts. Finally, on July 16, 1925, two 
laws were constitutionally passed by the 
Reichstag regulating revaluation, or 
‘Aufwertung,” as it was called. One of 
them deals with the revaluation of mort- 


gages and the other with that of gov- 
ernment obligations, debts of cities, 
counties and other public bodies, and 


bonds and stocks issued by corporations 
of all kinds. These two laws were later 
on supplemented by a law further regu 
lating their application in practice All 
these laws had to deal with an immensely 


involved situation; they had to be passed 
within a limited time and it was impos- 
sible to satisfy all; they were admittedly 
faulty and the subject of much justified 
criticism. Yet, with all their faults, it 
was more important definitely to close 


(Continued on Page 26) 
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C. N. Leyendecker and J. A. Schnur 
To Manage New Agency of Guardian 





. LEYENDECKER 


CLARENCE 


At a luncheon given in the Hotel Penn- 
sylvania yesterday by Donald C. Keane 
and Lloyd Patterson of the Keane-Pat- 
terson Agencies of the Massachusetts 
Mutual Life the announcement was made 
that Clarence N. Leyendecker and Jerome 
A. Schnur, who have been managers of 
Keane- Patterson branches, have formed 

a partnership and will become managers 
- a new metropolitan agency of “the 
Guardian Life, starting with January 2. 

This agency will 
Transportation Building, 225 Broadway, 
and will be known as the Leyendecker- 
Schnur Agency. 

The novel form in which the announce- 
ment was made, unprecedented in this 
city, made the event an unusually felici- 
tous occasion. Messrs. Keane and Pat- 
terson said that their two associates will 
go into their new connection with the 
best of good wishes; complimented both 
on the type of work they had done for 
the Keane-Patterson organization, and 
said they were glad the opportunity had 
presented itself to Messrs. Leyendecker 
and Schnur to become general agents. 
The Keane-Patterson organization has 
built up a fine business starting from 
scratch, and has become one of the best 
known production outfits in the country. 
Mr. Patterson said that he and Mr. 
Keane had greatly enjoyed their experi- 
ence in winning the position they have 
achieved in the metropolis and that they 
hoped and believed their happy associa- 
tion would continue for many years. 


200 at the Luncheon 

The two new general agents also spoke, 
expressing the good will they felt for 
Messrs. Keane and Patterson. 

There were about 200 at the luncheon 
and before it was concluded James A. 
McLain, vice-president, and Frank F 
Weidenborner, Jr., superintendent of 
agencies, came in and also addressed the 
luncheon. 

Messrs. Leyendecker and Schnur have 
had extensive insurance experience in 
Greater New York and possess a wide 
circle of acquaintances. Both have been 
in personal production as well as in su- 
pervisory work and branch management. 

Leyendecker Career 

Clarence N. Leyendecker’s insurance 
experience has extended over a period 
of twenty-three years. He attended vari- 
ous schools in this city, including th« 
College of the City of New York School 
of Accountancy. He belongs to an in- 

urance family, as his grandfather, P. J. 
Leyendecker, was an insurance broker; 
his uncle, John J. Leyendecker, and his 
great uncle, John Leyendecker, were 


have offices in the 





JEROME A. SCHNUR 

both general insurance producers. Start- 
ing with a fire insurance office he made 
his entry into life insurance in 1922 as 
cashier and office manager of a New 
York City agency. In 1927 he became 
supervisor and later brokerage manager 
of another agency, in the latter capacity 
being instrumental in building up a paid 
production exceeding $3,000,000 during 
his first year. In 1928 he was placed in 
charge of the 


which was opened at 225 Broadway, with 


Keane-Patterson branch, 


the title of associate general agent. He 
built up a full-time organization of four- 
teen men, 


How J. A. Schnur Entered Insurance 


Jerome A. Schnur has been in insur- 
ance production and agency work fif- 
teen years, and has a personal acquaint- 
ance among New York insurance men in 
the metropolitan district of about 1,500. 

His entry into the life insurance busi- 
ness had its origin in his previous work 
with the War Department at Washing- 
ton, D. C. At that time his room-mate 
was the brother of a prominent 
York City general agent. After wartime 
service as chief clerk of the Militia De- 
partment at Governor’s Island in charge 
of the mustering in of National Guard 
units, Mr. Schnur resigned from the 
army and, largely as a result of his 
former room-mate’s advice, affiliated 
himself with the brother as an assistant 
in his agency. He subsequently became 
supervisor of the agency, resigning in 
gh to make his first connection with 
the Guardian as a supervisor in the Kur- 
zweil-Landau agency (now the Leo D. 
Landau agency). 

Later he formed a brokerage partner- 
ship with Julius G. Feit, which was dis- 
solved when he rejoined the agency with 
which he had started in the life insur- 
ance business. He remained with this 
agency until 1926 when desire to again 
establish an agency of his own led to 
the formation of another partnership, 
known as Feigus & Schnur, Inc. During 
the life of this partnership Mr. Schnur’s 
personal production was always in ex- 
cess of $600,000 annually and in 1927 ex- 
ceeded a million dollars. 

In 1930 the partnership was dissolved 
and Mr. Schnur accepted the post of as- 
sistant manager of the Keane-Patterson 
agency at 60 John Street. Three months 
later he was made manager of the office 
and during the ensuing three years has 
averaged $3,000,000 a year in paid pro- 
duction from his unit of nine full-time 
men and the independent writers affiliat- 
ed with his office. 











destroyed? 














Spirit of Christmas 


Now again comes Christmas with renewed opportunity for 
life insurance, through the “Christmas Remembrance” 
bestow one of its noblest blessings. 

The breadwinner knows not what toll the future may take. 
In how many homes, a Christmas hence, must widowed mothers, 
without means to celebrate the season as love would dictate, fight 
back their tears, seeing the children’s faith in Santa Claus 


It is the glorious privilege of life underwriters to forestall 
such tragedies; to save the reputation of the good old saint and 
to give the “Spirit of Christmas” the indispensable financial sup- 
port without which it becomes a meaningless phrase. 


THE 
LIFE INSURANCE COMPANY 
OF VIRGINIA 


Richmond, Virginia 
INCORPORATED 1871 


Bradford H. Walker, President 
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pe Valeo Talk 
Attracts Attention 


J. H. LITHGOW GIVES HIS VIEws 


Pres. of Canadian Life | Life Ins. Officers Assn, 
Thinks General Reduction Would Be 
to Best Interest of Business 

The recent talk made about surrender 
values by J. H. Lithgow, in addressing 
the annual meeting of the Can: adian Life 
Insurance Officers Association, of which 
he is president, has attracted wide at. 
tention in this country among insurance 
executives. Mr. Lithgow, who is gen- 
eral manager of the Manufacturers Life 
of Toronto, said in part: 

“The very substantial amounts which 
have been paid to the holders of policies 
on surrender have caused those con- 
cerned with the fixing of the scales of 
surrender values, however, to consider 
very carefully whether or not proper 
equity is being maintained between the 
surrendering and the continuing policy- 
holder. 

“The development of guaranteed with- 
drawal and non-forfeiture values in life 
insurance policies has been one of the 
distinctive North American contributions 
to life insurance and doubtless has been 
an important factor in the growth of the 
business on this continent. For a num- 
ber of years past there has been a steady 
tendency to reduce surrender charges in 
determining the cash values of policies, 
particularly in the early policy years, re- 
sulting in the present condition in which 
the cash surrender values allowed are 
such that part of the cost in connection 
with the discontinuing policy must be 
borne by the general body of policy- 
holders. The question of equities in this 
connection has been debated on many 
occasions, and while in theory the case 
for the continuing policyholder has al- 
ways won, it has not always been made 
effective in actual practice. 

“Certain other effects of too 
surrender values might be mentioned. 
Most companies, solely due to the sur- 
render values guaranteed in their poli- 
cies, find it necessary to hold higher re- 
serves than would otherwise be required 
to fulfil policy obligations. The granting 
of these liberal surrender values requires 
not only the maintaining of unneces- 
sarily large surpluses and reserves by 
the companies but the investing of an 
unnecessarily large proportion of their 
funds in liquid securities, the effect of 
which results in an increased cost of in- 
surance to the policyholder. It would 
seem that careful consideration should be 
given to this problem now and that a 
general reduction in the scale of sur- 
render values allowed on policies to be 
issued hereafter would be in the best 
interest of the business.” 


liberal 





S. A. SWISHER ILL HERE 
Equitable Life of Iowa Officer Is at 


Hotel Pennsylvania Recovering 
from Pneumonia 


S. A. Swisher, assistant superintendent 
of agencies of the Equitable Life ot 
Iowa, became ill when returning from 
last week’s conference on financial su- 
pervision of general agencies at the Life 
Insurance Sales Research Bureau in 
Hartford. With him on the train was 
E. M. McConney, actuary of the Bank- 
ers Life. They went to the Hotel Penn- 
sylvania where a doctor pronounced the 
case one of lubar pneumonia. 

For a time his condition was serious, 
but he passed the crisis and is on his 
way to recovery. Mrs. Swisher took the 
first train to New York and is at the 
Pennsylvania with Mr. Swisher. 
REGULAR DIVIDEND DECLARED 

Directors of the Northwestern Na- 
tional of Minneapolis have declared the 
regular quarterly dividend of $1.25 a 
share, payable December 30 to stockhold- 
ers of record December 18. This divi- 
dend is the same as that declared in 
September when the regular dividend 
rate was restored after two quarters 
when lower dividends were paid. 
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Miss Thiele Retires 
From Metropolitan Life 


wAS ITS ONLY WOMAN OFFICER 





Secretary for Years of Frederick H. 
Ecker; Had Charge of Details of 
President’s Office and Board 





Under the retirement plan of the Met- 
ropolitan, Miss Emma S. Thiele, first 
woman officer of the company and who 
had the title of assistant secretary, has 
left the services of the company which 
she entered as a stenographer nearly 
thirty years ago. Miss Thiele received 
her official appointment as assistant sec- 
retary a few days after the celebration 
of the twenty-fifth anniversary of the 
company during the 1929 managers’ con- 
yention when her medal was presented 
by the late Haley Fiske. He summed 
up her accomplishments by saying, “She 
has come to be the wheel-horse of the 
concern.’ 

Miss Thiele was first stenographer, 
then secretary of Frederick H. Ecker, 
having been associated with him since 
he held his first official position, that of 
manager of the company’s bond and 
mortgage department. 

Joined Company in 1904 

Miss Thiele is a native of Brooklyn, 
N. Y., and, like Mr. Ecker, received her 
education in the schools of that borough. 
During the early part of her business 
career, She was employed as a stenogra- 
pher in an architect’s office. 

In 1904 Mr. Ecker was in need of a 
stenographer. A mutual friend told him 
that Miss Thiele might be available; 
subsequently an interview was arranged, 
and her employment resulted. And 
through the years, as Mr. Ecker became 
successively comptroller, treasurer, vice- 
president and then president, Miss Thiele 
progressed with him, becoming increas- 
ingly valuable as she mastered the duties 
of each post. 

Handled Details of President’s Office 

and Board 

Because of her pre-Metropolitan ex- 
perience with architectural detail, she 
was entrusted with much of the admin- 
istrative work connected with the con- 
struction of many of the older units of 
the Home Office buildings, including the 
Tower. 

When he was elected to the vice-presi- 
dency, Mr. Eckert was also appointed 
secretary of the board of directors, and 
before long Miss Thiele had won for 
herself the post of clerk to the board, 
in charge of the minutes, and secretary 
to the various committees. With but 
two assistants, she got to handle all of 
the detail of both the president’s office 
and the board of directors where are 
concentrated all of the affairs of the 
largest financial institution in the world. 





BARS BENEFIT SOCIETIES 





Nebraska Insurance Department Round- 
ing Up Promotion Activities as Not 


Authorized Under Law 


Insurance Director Lee Hardman of 
Nebraska has put a ban on mutual bene- 
fit societies in that state on the grounds 
that Nebraska laws do not authorize 
them. Agents from other states and lo- 
cal promoters have organized a number 
of such societies on a plan of $2 mem- 
bership fee and an assessment of $1 
every time a member dies. The insur- 
ance department is rounding up these 
organizations and stopping their ac- 
tivities. 


1934 A. L.C. PROGRAM COMMITTEE 


_ The American Life Convention meet- 
ing next year, October & to 12 at the 
Edgewater Beach Hotel, Chicago, will 
discuss post-depression aspects of life 
insurance, it is expected by the program 
committee, just appointed, which con- 
Sists of Gerard S. Nollen, president 
Bankers Life of Iowa; A. J. McAndless, 
Vice-president, Lincoln National; and 
Robert E. Sweeney, president, State Life 
of Indianapolis. 














This Is Gp To Bou! 





The Life Insurance Salesman’s 


duties are all-embracing. 


It is not enough to persuade a prospect to 
acquire a certain amount of protection. 


He should be sold the RIGHT KIND 


of protection. 


It will be worth the time and effort in its 


benefits to those you are supposed to 











serve. 
Che Prudential 
Insurance Company of America 
Epwarp D. DuFFiELp, President 
1580 795i Home Office, Newark, New Jersey 


























Riehle Agency Heard 
’Phone Talks for Week 


SEVEN SPEECHES IN A ROW 





Addresses from New York and Los An- 
geles; Equitable Society Executives 
Speak in Loyal Legion Campaign 

The Riehle Agency, , Equitable Society 
in New York City, inaugurated its tele- 
phone loud-speaker equipment last week 
with a speech by President Thomas | 
Parkinson, given from his desk in th« 
home office a few blocks away, and made 
a long distance record for the week with 
a talk from Glendale, California, by A 
A. Dewar, Equitable Society manager in 
Los Angeles. 

As part of the Loyal Legion Week 
Campaign a number of Equitable execu- 
tives in addition to Mr. Parkinson spoke 
one each morning of the week. The 
president’s talk was on Monday, fol- 
lowed by Vice-President W. W. Kling- 
man on Tuesday. Vice-President Albert 
G. Borden on Wednesday, Superintend- 
ent of Agencies H. C. Nolting on Thurs- 
day, while Vice-President Frank L. 
Jones concluded the series on Saturday 
The speeches ran three to five minutes. 

Mr. Dewar spoke on Friday. In order 
to be heard by the Riehle agency mem- 
bers at 9 o'clock in the morning he had 
to get up and make his talk at 6 A. M 
California time. He had been told that 
the Riehle agency intended to usurp his 
position at the close of 1933 on the Equi- 
table Society’s honor roll of agency 
standings, and he called the members of 
the Riehle agency to give back a 
counter-challenge. 

This loud-speaker system is permanent 
equipment in the Riehle agency and will 
be used from time to time to bring in 
messages and sales idcas from outstand- 
ing life insurance men in various parts 
of the country. Under this system it 
can be done at a minimum of expense, 
not to mention the fact that there is no 
loss of time to the speaker, who simply 
talks from his desk in a normal manner 
into his regular  eelepmone. 


Attorneys Get $25,000 Fees 
In Mo. State Receivership 


James P. Aylward and A. A. Ridge of 
Kansas City, special counsel for Super- 
intendent of Insurance Robert Emmet 
O'Malley of Missouri in connection with 
the Missouri State Life receivership and 
the sale of that company’s assets to the 
General American Life have been al- 
lowed a fee of $25,000 for their services 

It is a partial allowance and was rec- 
ommended by Superintendent O'Malley 
and approved by Circuit Judge Henry 
Hamilton. Their application for the fee 
set out that either one or both of the 
attorneys had been engaged constantly 
on the case since they were retained on 
August 24, last, two days before the fil- 
ing of the receivership suit against the 
company. 

Superintendent O'Malley has submit- 
ted the first quarterly report of his ad- 
ministration of the affairs of the Mis- 
souri State Life to the Circuit Court. It 
revealed that a total of $997,259 had been 
paid out on claims against the Missouri 
State Life which matured prior to Au 
gust 28. These payments were made by 
the General American Life in accord 
ance with the sale contract. 

The report set out also that Superin 
tendent O'Malley spent $6,840 of | the 
$100,000 fund turned over to him by the 
General American Life for expenses in- 
curred as receiver for the Missouri State 
Life. The attorney's fees will also come 
out of that fund. It was also stated in 
the report that the General American 
Life had paid the wages and salaries duc 
to employes of the old company as ot 
August 28, last 


REHEARING DENIED 
Insurance Director Hardman of Ne 
braska has refused attorneys for the 
Occidental Life permission to file a mo- 
tion for a rehearing of rebate charges 
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Announcement 


Along with our Season’s Greetings herewith, we take 
considerable pride in announcing the appointment of 
two of our branch managers, Clarence N. Leyendecker 
and Jerome A. Schnur, as Managers, combined as the 
Leyendecker-Schnur Agency of the Guardian Life 
Insurance Company, January Ist, 1934. That this 
progressive Company in its program of expansion sees 
fit to thus honor two of our associates we regard as a 
compliment, and it has been a great pleasure for us to 
assist in furthering the interests of these two capable 


men. They have our heartiest and 


sincerest wishes for success. 


~ 
—Organized Service— 


THE KEANE-PATTERSON AGENCIES 


225 West 34th Street 60 John Street 
Tel.: CHickering 4-2384 Tel.: JOhn 4-4107 


100 E. 42nd Street 
Tel.: AShland 4-8610 
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Equitable Society’s 
Dividends for 1934 


WILL BE 3% TO 5% REDUCTION 


Vice-President W. W. Klingman’s Let- 
ter to Field Force; Rates 
of Interest 

The dividend scale of the Equitable 
Society of New York which has been 
announced for 1934 will effect a reduc- 
tion of from 3% to 5% on dividends, the 
lower figure applying to the early years 
of the dividend and the higher to the 
later years. 

In announcing the change to the field 
force Vice-President W. W. Klingman 
said : ; : 

“The fundamental conservatism of the 
sreat life insurance companies has ena- 
bled them to continue providing their 
benefits to policyholders, annuitants and 
beneficiaries in a manner which has com- 
manded confidence and admiration. 

“The moderate reductions in the divi- 
dend scale over the past two years have 
been generally accepted and commended 
by millions of policyholders as evidence 
of this fundamental conservatism. We 
believe they will also understand the de- 
sirability of a further adjustment for 
1934 as another move in the interests of 
added security for them and for their 
families.” 

The 1934 scale represents a reduction 
of only about $2,500,060 as compared with 
an appropriation for dividends to policy- 
holders of approximately $41,000,000 in 
1933. The actual percentage of difference 
at a given age will vary, but as an ex- 
ample the comparison based on Ordinary 
Life at age 35 is shown below: 


Cash Dividends—$1,000 Ordinary Life—Issuc 
age 35: 
End of 1933 1934 Per Cent 
Year Scale Scale Reduction 
2 6.53 6.34 3 
4 6.99 6.76 3 
) 7.41 7.13 4 
10 8.34 7.99 $ 
15 9.70 9.23 5 
20 10.84 10.30 5 


Annuities and Excess Interest 

On 342% reserve policies, also on an- 
nuities where the excess interest is the 
principal factor in the dividend, the per- 
centage of decrease is of course substan- 
tially greater. 

The difference between the 1934 and 
1933 scales on policies providing for dis- 
ability income will be the same in dollars 
and cents as on policies without the dis- 
ability feature. 

The 1934 excess interest rate for sup- 
plementary contracts and Special Refund 
\nnuities is based on a total interest rate 
of 44% annually. When interest or re- 
turn is payable fractionally rather than 
annually the total interest rate will be 
at 4.25%. The 4.25% rate will also apply 
in calculating interest on dividends left 
on deposit. 


FORM SEQUOIA LIFE 
Latest Announcement of a New Com- 
pany in California; Promoters Talk 
of $1,000,000 Capital 

If all of those companies in California 
which are “in process of organization” 
really get started—or if a fraction of 
them does—there will be a scurry for 
general agency talent on the Coast. But 
many of these companies have not gotten 
past the publicity stage. 

_The latest announcement is of the 
lormation of the Sequoia Life, Los An- 
geles, with $1,000,000 capital. FF. R. 
Heinick, former general manager of the 
former Peoples Mutual Life, San Fran- 
Cisco, Is active in organization. 


ENGELSMAN’S MID-WEST TALKS 
The Cincinnati Life Underwriters As- 
sociation and the St. Louis managers’ as- 
sociation both were addressed by Ralph 
G, Engelsman, Penn Mutual general 
agent in New York, last week. While 
™ St. Louis Mr. Engelsman visited with 
Phil O. Works, newly appointed Penn 
Mutual general agent in that city, who 
had been for years agency director in 
the Engelsinan office. 
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1934 Cendienene Of 
Life Office Managers 


FIRST TO BE HERE 


IN APRIL 


Next October 


The winter board meeting of the Life 
Office Management Association was held 
at the Waldorf-Astoria, New York City, 
December 6. The entire board, consist- 
ing of the officers and directors of this 
association, was present. 

Tentative plans were made for the 1934 
special and annual conferences. The 
Eastern Spring Conference will be held 
in New York City during the month of 
April, 1934, and the Midwest Special Con- 
ference will be held at the Edgewater 
Beach Hotel, Chicago, during the latter 
part of May, 1934. 

It was decided that the 1934 annual 
conference will be held at Hartford dur- 
ing the early part of October, at which 
time the association will be the guests 
of the several member companies locat- 
ed in Hartford. 

A preliminary report of the activities 
of the L. O. M. A. Institute was pre- 
sented, and it was estimated that be- 
tween two and three thousand home of- 
fice employes will sit for the examina- 
tions which will be held in May, 1934. 


_It’s a good idea to ask for the applica- 
tion four times.—Equiowa. 








INDEPENDENCE SQUARE 





THE HOME LIFE INSURANCE COMPANY OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Policies Are Issued from Birth to Sixty-Five Years Next 
| Birthday 


A comparative statement of the Company’s progress during the last ten 
years shows a remarkable achievement. 
| by 141.9%; the admitted assets have shown a gain of 492.2%. 
reserves for the protection of policyholders have expanded by 545.6%; and the 
insurance in force has increased by 152.6%. 

OVER ONE HUNDRED AND FOUR MILLIONS IN FORCE 


A Policy for Every Purse and Purpose 








The premium income has increased 
The policy 


PHILADELPHIA, PENNA. 

















CHRISTMAS BASKETS FOR NEEDY 


Engage Attention of Employes Associa- 
tion of American Central Life; 
Twelve Years Old 

The Association of the 
American Central Life has this year ap- 


Employes’ 


propriated approximately one month’s 
dues for filling Christmas baskets for the 
needy. 

Organized twelve years ago, the Em- 
ployes’ Association sponsors social, ath- 
letic and welfare activities. All members 
of the home office personnel, including 
company officers, are members. The as- 
sociation’s board of control, which di- 


rects the disbursement of funds collected 
in the form of dues each month, is com- 
posed of representatives nominated by 
the various departments and elected by 
popular vote of the association members. 





ORIGINATORS OF THE FAMILY INCOME POLICY 






ord of New 


1932. 
salability of 


This is 


products. 


doubly significant. 





128% 


That’s the Continental American’s rec- 
Insurance 
for 10 months, ending October 31, 1933, 
as compared with the same period in 
striking 
Continental 


And when 128% is placed alongside of 


85%, the average for all companies, it is 


METROPOLITAN BRANCHES 
New York City 
120 Broadway 






Face Amount 


proof of the 
American 


420 Lexington Ave. 
Newark, N. J. 
17 Academy Street 


Ornette eAvitsetern 


Life Insurance Company 
Wilmington, Delaware 





Huebner Sees Insurance 
Increasing Health Work 


Wealthy of Country Ne Longer Able to 
Be Chief Support of Welfare Insti- 
tutions, He Says in Hartford 


\ greater activity by insuranc« 
panies in the field of health conserva 
tion was predicted by Dr. S. S. Hueb 
ner, dean of the American College of 
Life Underwriters, when he spoke at th« 


com 


Connecticut Insurance Day meeting in 
Hartford last week. Over 400 were pres- 
ent at the gathering, which took plac: 


at the home office of the Aetna Life 
“The past has witnessed an enormous 
development in the elimination of waste- 
age in the field of property and casualty 
insurance, through well thought out pre- 
vention methods. The same will be truc 
in the field of life insurance during the 
next decade or two,” said Dr. Huebner 
“Life conservation work fits directly 
into all branches of the life insuranc¢ 
picture. It is fundamentally necessary 
to a successful set-up of total and per- 
manent disability insurance. The future 
revival of total and permanent disability 
insurance should be based upon a perio- 
dic examination. Again, life conserva- 
tion work would cut down tremendously 
on the decreasing term insurance claims 
under a life insurance policy, and would 
thus make the life insurance investment 
even better, from the standpoint of re- 
turn, than has been the case in the past 
“Through unreasonable surtaxes, ex 
traordinary estate duty and inheritance 
taxes we are taxing the wealthy out of 
existence. In the past, philanthropy for 
America’s needed institutions has come 
primarily from the wealthy, and the great 
majority of the middle class have taken 
the position of ‘Let George do it.’ In 
the future, however, the support of or- 
ganized philanthropy must come from 
the middle class. This requires system 
and regularized thrift, for this specific 
purpose, over a long period. And how 
can this be accomplished except through 
the medium of life insurance? There- 
fore, life insurance is bound to become 
an aeency of tremendous importance 
for the support of organized philan- 
thropy.” 
A. C. DORRANCE ON PENN BOARD 
President William A. Law of the Penn 


Mutual Life announces that, at last 
week’s meeting of the Board of Trus 
tees, Arthur C. Dorrance, president of 


the Campbell Soup Company, of Cam 
den, N. J., was elected a member of the 


board. He succeeds the late John Ban 
croft. Wilmington, Del. Mr. Dorrance 
has been associated with the canning 


industrv since 1914. He has been presi 
dent of the Campbell Soup Company 
since 1930. He is a director of the L« 
hich Vallev Railroad Company, — the 
Guaranty Trust Co. of New York, the 
Philadelphia National Bank, and a mem 
ber of the board of managers of the (1 
rard Trust Company, of Philadelphia. He 
director of the Federal 
f Philadelphia 


was formerly a 
Reserve Bank ¢ 


THREE NEW MANAGERS 
The Western and Southern has ay 
pointed as new managers John H. Holl 
mann, East St. Louis; Tulian M. Moore, 
Peoria, and Richard J. Mann, Canton. 
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ADVERTISEMENT No. 1 


the NEW as Ist, 1934) 
LEYENDECKERSCHNUR 
AGENCY 


THE GUARDIAN LIFE INSURANCE CO, 


225 BROADWAY, NEW YORK CITY _ TEL. BArclay 7-3670 


CLARENCE N. LEYENDECKER 
JEROME A. SCHNUR 


Managers 

















THOSE WHO ARE INTERESTED in our plans and what we are 
thinking about can take this for granted: We are pretty much set-up 
with our new appointment, but we are not going to let it go to our 
heads. We are proud of the Company we represent. We have ambi- 
tions, hopes, aspirations,—naturally, but we are not making any promises, 
predictions, or prognostications. Good intention is one thing,—per- 
formance is another. We have been in the life insurance business long 
enough to know how much effort it requires per thousand of produc- 
tion and we know the sum of 2 and 2. Our experience has been second 
to none as branch managers of the progressive Keane-Patterson Agencies, 
to whom we acknowledge our indebtedness for having helped us sig- 
nificantly and wholeheartedly to create the great opportunity we now 
have. What we will do with that opportunity remains to be seen. It 
will be up to us, and the loyalty of our friends, to develop 
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DANFORD M. BAKER 
The recent appointment of Danford M. 
faker and Rutherford D. Moore as gen- 
eral agents, under the partnership name 
of } Ramee & Moore, Union Bank Build- 
, Los Angeles, is a recognition of two 
ae men who have done well in life 
insurance since entering that field. The 
new general agency is conducted in addi- 
tion to and independent of the existing 

company general agencies there. 


C. M. Biscay, Western and 
Southern Ad Manager, Dies 


Charles M. Biscay, advertising man- 
ager for the Western and Southern Life, 
died Wednesday morning in Cincinnati 
after an illness of several weeks. Early 
in November he collapsed at his desk. 
\lways a dynamic worker, he never 
spared himself. He had been giving con- 
siderable attention to publicity work for 





CHARLES M. 


BISCAY 


N R.A, in the Cincinnati district in ad- 
dition to his other duties. 

Mr. Biscay knew the practical side of 
life insurance hz aving started as an agent 
for the New York Life when 19. Later 
he went with the Metropolitan Life be- 
coming superintendent. Then he joined 
Franklin Webster on The Insurance 
Press and continued in journalism for 
seventeen years, going to the Western 
and Southern in 1924. He had a wide 
circle of friends and was in frequent de- 
mand as a speaker. In 1932 Xavier Uni- 


RUTHERFORD D. MOORE 


Both are members of families which 
have been prominently identified with 
the company for more than quarter of a 
century. Both had been in other lines 
of effort before gravitating to insurance. 
For the past decade they have built up 
highly successful production records, but 
usually as a result of their joint en- 
deavor. They are widely and favorably 
known in both business and social circles. 


NEW BUSINESS INCREASED 





Figures of Life Presidents Show Produc- 
tion in November 1.5% Ahead 
of Last November 


New Life insurance production for No- 
vember was greater than that in Novem- 
ber, 1932 by 1.5%, 
of the 
covering 
85% of the’ total life insurance in force. 


according to figures 
Association of Life Presidents, 
having 


forty-two companies 


Group insurance gained 144%; Indus- 
trial gained 9.7%. 
the total of new business is 5.1% less 


For the year to date 


than last year. 

“The November total production of 
$081,049,000 contrasts with $671,242,000 
for November of 1932—an increase of 
1.5%. New Ordinary insurance amounted 
to $436,723,000 against $450,098,000—a de- 
crease of 3%. New industrial insurance 
amounted to $202,843,000 against $184,- 
882,000—an increase of 97%. New 
Group insurance was $41,483,000 against 
$36,262,000—an increase of 14.4%. 

For the first eleven months of the year, 
the total new business of these compa- 
nies was $7,097,346,000 this year against 
$8,354,978,000 last year—a decrease of 
15.1%. New Ordinary insurance amount- 
ed to $4,668,989,000 against $5,473,247,000 

a decrease of 14.7%. Industrial insur- 
ance amounted to $2,126,844,000 against 

322, -a decrease of 84%. Group 
insurance amounted to  $301,513,000 
against $559,328,000—a decrease of 46.1%. 


versity in Cincinnati appointed him 
counsel in public relations. He was a 
member of numerous clubs, societies and 
associations. Mr. Biscay was born in 
Brooklyn, December 4, 1875, where he 
resided until he went to Cincinnati. He 
is survived by his widow, Carolyn C. Bis- 
cay, two children, C. M. Biscay, Jr., and 
Mrs. Myra B. Mondur of Los Angeles, 
his mother, Mrs. Mary Miller, and 
brother, Joseph C. Biscay of Brooklyn. 




















“Tom & Co.” 


OU know them. They live in your town. Their 
grins are brighter now, but the experience 
they have been through has left its mark in a 
way they may not suspect—tuberculosis is always 
‘around the corner’’ for people who undergo 
hardship. 

Help your local tuberculosis association protect 
them. Christmas Seals finance a nation-wide pro- 
gram of free clinics, tuberculin testing, X-rays, 
nursing service, education, and other activities. 








The National, State and Local Tuberculosis Associations of the United States 


Buy CHRISTMAS SEALS 








(This space contributed by The Eastern Underwriter Co.) 











Timely Direct Mail 


smooths the way for the LN1 field mans 
call at no cost to him ---- 


THE LINCOLN NATIONAL LIFE 


FT.WAY NE 
INDIANA 


INSURANCE COMPANY 





BARCLAY 











7-1070 


JOHN HANCOCK FULL LINE LIFE SERVICE 
INCLUDING FULL LINE OF ANNUITIES 


HARRY GARDINER AGENCY 


225 BROADWAY 
New YorRK City 
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Keeping in Touch With the Best Ideas. 
Up With the Man in the Field. A Clearing House 
of Advice and Opinion. Where Do I Fall Down? 
Why Do I Not Get Results I Feel I Am Entitled To? 


Checking 


What You Do Today 


Life Insurance Salesman: 


“As you know, Mr. Prospective Client, 
That is a matter of memory. 
pate future events is quite a different thing. 


for you to reproduce past experiences. 


easy in going over these plans 
Now to antici- 
It becomes then a question of capitalizing 


it 1s very 


on one’s imagination by producing new combinations and reconstructions to satisfy 
some present or future aim. Here let us forget the past and press on toward the 


future. 
may be toc late 
imagination—your creative imagination. 


What you do today determines what tomorrow will do for you. 
To work out a plan of 
(Lower voice.) 


Tomorrow 
this kind would not be possible without 
Strange how much the 


welfare of one’s people depends upon a mental faculty.” 


Invisible Selling 


Best Wishes to all readers of this 
column for a Merry Christmas and a 
Happy New Year. 


= — 


It is not much of a compliment to say 
of an advertisement how good it is. The 
real compliment is to purchase the goods 
or carry out the ideas suggested without 
consciously thinking of the cause behind 
the effect, the act of purchase. 

sy like manner of reasoning no indi- 
vidual salesman would want it said of 
him that he was a clever salesman or 
even a salesman at all. The master sales- 
man wants to be invisible. He wants 
whatever he may contribute to his pros- 
pective client’s welfare to be merely a 
means to an end and that end to be 
chosen by the prospective client himself. 

Invisible selling is the mountain top 
for salesmen to reach. It will take time, 


thought, practice and hard work. To 
subvert the self is difficult. It requires a 
philosophy of life and a true sense of 
perspective The art is obviously a mat- 
ter of interpreting sense impressions 
rather than stating results What are the 
indications of a storm? Is there a still- 
ness unusually felt? Are the heavy 
black clouds hurrying up? Are the trees 
shivering? Is there a feeling of oppres- 
sion? Can you carry these impressions 
of yours over so that your reader or 
listener says, “Storm coming,” and feels 
that it is coming just as you do? 
Forecasting the future is the keynote 
of successful life insurance selling. Is 
it to be done with ruthless severity and 
prophecies of dire calamity or is it to 
be done by expounding the sense im- 
pressions of natural laws and letting the 
listener himself state the results and an- 


? 


ticipate the consequences! 


The Transition Year 


We are coming to the end of a year, 
one of the most extraordinary and cru- 
America. I 
believe that in the future it will be called 
The Transition Year, the Year of 1933. 
It has been a year of fog and of uncer- 
tainty, of phantasy and of wish-thinking, 
of dreams, of boldness, adventure and 


cial years in the history of 


courage on the one hand and the wailing 
of the witches of evil on the other. 
There has been no standing still on the 
economic front. It has been action or 
perish. It has been the year of realism 
for the common people—a year that has 
brought forth a modern leader of state 
of whom it can also be said that the 
common people heard him gladly. 


I Do Not Choose 


Choosing is usually the outcome of an 
acute internal struggle determined by pre 
vious choices, hereditary and environmen- 
tal influences, which have formed mental 
attitudes and character. What is chosen 
today becomes a part of what will be 
chosen tomorrow. Choice is a factor in 
the further development of character. 

The feeling of treedom of choice is its 
greatest power. That feeling should not 
be disturbed. It is one of our greatest 
satisfactions. It increases our sense of 
personality. 

So from the point of view of selling 
the feeling of freedom of choice must 
be preserved all through the negotiations 
There may be suggestions of possible fu- 
ture contingencies, estimates of future re- 


sults in terms of present action, but it 
will hardly be as the salesman sees it, 
but as the prospective client sees it. How 
many times do you hear the salesman’s 
“T sold him.” Why not, “He made a wise 
choice based upon the facts I submitted to 
him,” “He arranged his permanent in- 
come plans through me,” “His plans were 
made to take care of all possible future 
contingencies.” 

There was more disclosed of the back- 
ground of Calvin Coolidge in his “I do 
not choose to run” than could be found 
in a dozen biographies. It was the re- 
volt of a personality believing in the illu- 
sion of freedom of choice. As salesmen, 
if we deal with illusions, let us deal with 
them wisely. Let us reco gnize that change 
by substituting “He bought” for “I sold.” 


Don’t Forget the Applications 


M.O.C.: 

You will find the answer to your prob- 
lem in the prescription given by a fa- 
mous physician to a patient. The patient 
was told to open the prescription when 
he got home; that it was not necessary 
to have it filled. When the patient ar- 
rived home he found that the prescrip- 
tion was simply the words, “I don’t give 
a damn—I don’t give a damn,” with in- 
tructions to repeat as often as may be 
necessary. 


[ would suggest that you follow out 


this same prescription and press on men- 
tally to green fields and pastures new. 
You will find plenty of prospects there 
with whom you can do business. As far 
as selling is concerned it may be all a 
matter of mind, but don’t forget the ap- 
plications! 


Mr. Montgomery will answer _ the 
questions of agents regarding their prob- 
lems in the business. Write your ques- 
tions to Mr. Montgomery at The Eastern 
Underwriter, 94 Fulton Street. 


= THE IE EASTERN 
"UNDERWRITER 






Supervisors Sten 
Local Associations 


MOVEMENT NOW NATION-WIDE 
Success of Supeoviewve Groups in New 
York, Chicago and Other Cities 
Spurs Movement 
A nation-wide movement for the or- 
ganization of local associations of life 
agency supervisors has developed as a 
result of the successful luncheon and 
meeting at the meeting at the meeting 
of the National Association of Life Un- 
derwriters in Chicago in September 
sponsored by the Life Agency Supervis- 
ors of Chicago, according to reports re- 
ceived at the annual meeting of the 
group last week. The New York Super- 
visors Association is now six years old. 
Sam Leland of Fred S. James & Co., 
the retiring president of the Chicago 
group, reported that seven new local as- 
sociations had been formed since Sep- 
tember. The Chicago association voted 
to co-operate with the Milwaukee group 
in sponsoring a similar section meeting 
at the National Association’s convention 

there next year. 

S. A. Kent, assistant manager of the 
A. A. Van Goldman agency of the Pru- 
dential, was elected president of the Chi- 
cago supervisors; Harry W. Anderson, 
the Rockwood Co., vice-president, and 
Z. C. Yates, Union Central Life, secre- 
tary-treasurer. The group’s membership 
increased from thirty to forty-three dur- 
ing the year despite the fact that five 
of its members were named general 
agents or managers and therefore be- 
came ineligible for membership. 

Speakers at the luncheon were J. M. 
Clark of the John Hancock and E. E. 
Enoch of the Connecticut General. 


NEW GENERAL AGENT 
Monroe H. Severson has been ap- 
pointed manager for Minnesota by the 
Fidelity Mutual Life. 
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“Cake... 
And Penny, Too” 


The new Family Income Rider 
applied to the Income for Life 
Plan (at age 65), which Fidelity 
originated, meets the demand for 


the economic 


” 


“cake and penny 
too.” The Rider may also be ap. 


plied to the Endowment at 85 plan. 


Offers New Opportunity 


Here is opportunity to sell the 
man who likes the Family Income 
plan, but thinks of his own needs 
first, or who must be content with 
a small contract, or who is not a 
preferred risk, or who demands 
greater disability benefits, or who 
wishes to reduce the period of 


extra premium payments. 


Write for Information 


Che FIDELITY MUTUAL LIFE 


INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT President 











An Unfailing Source 


Of New Business 


The secret of many long maintained records of 
weekly production may be found in salary savings 


insurance 


When anything happens to interrupt the com- 
pletion of expected business, an agent who has a 
few well selected salary savings cases on the books, 
always knows where to secure the application 
needed to maintain his record. 


Why not call at our local office and look over 


our proposal? 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 





Dec 


LIFE 
NY 
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GREETINGS 


of the Yuletide 
Season areextended 
to our friends and 
patrons with best 
wishes for a Pros- 
perous New Year 






























THE LUTHER-KEFFER AGENCY 
AETNA LIFE INSURANCE CO. 


KENDRICK A. LUTHER—ROSCOE H. KEFFER, General Agents 
100 William St... 2... New York City 
BEekman 3-9000 


NO CHARGE FOR SERVICE « FULL COMMISSION TO YOU 
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41 Years old 


and he had anil j 5 Hue 
only $1000 


- yet the Equitable Case Method showed 
him how to provide for his family 


GEORGE THORNTON is 41 years oll—has an income of $3000 
a year —savings $1000—$3000 life insurance—a son 12 years 
old and a daughter 9. Mrs. Thornton is not very strong. What in- 


surance plan should Thornton follow? 

Taking the insurance already owned by Thornton and 
recommending an additional policy which he could easily pay for 
out of income, an Equitable agent worked out this plan: 

Mrs. Thornton, the beneficiary, to receive an adequate income 
for life (necessary because her i!! health would make self-support 
a hardship). 

This income to be considerably greater during the first ten 
years after Thornton's death. (Even if death occured the first 
year after the plan went into effect, this would assure the support 
and schooliig of the children till ages 22 and 19 respectively). 

An income to be paid the children even in the event of the 
death of both their parents, said payments to be made for twenty 
years after the death of the father 

Note how the plan fits the particular needs. Change any 
factor in the problem, such as the children’s ages, and a different 
plan might have been de veloped. 


Let an Equitable agent apply 
the Case Mathad to vous You, too, have special requirements, and the life 
financial problem insurance program that is right for another man 
may not be right for you. You would find it in. 
teresting and helpful to talk this over with an Equitable repre- 
sentative, thoroughly trained in applying the Case Method. In 
studying your own case and recommending a plan to fit it, he 
will show you the most effective way to assure the economic 
security of your dependents and yourself. 


THE EQUITABLE 


FAIR — JUST 


LIFE ASSURANCE 


SECURITY — PEACE OF MIND 


Soleil aa 4 


MUTUAL — COOPERATIVE 


OF THE U.S. 


NATION-WIDE SERVICE 



















Advertising the 


EQUITABLE CASE 


<<« METHOD 


For several years the “Case Method” has 
been used in the educational training courses 
of The Equitable. By means of it, Equitable 
Agents have been taught to analyze a man’s 
need for life insurance, and to fit the policies 


to his specific requirements. 


The EQUITABLE “CASE METHOD” of 
life insurance planning is now being brought 
before the public in a series of advertise- 
ments in national magazines and weeklies. 
It is hoped thereby to acquaint the public 
with the value of a careful study of the indi- 
vidual’s needs before a particular type of 
policy is recommended. The advertising is 
also designed to call attention to the fact that 
Equitable Agents are especially trained to 


render such a service. 


THE EQUITABLE 


LIFE ASSURANCE SOCIETY OF THE UNITED STATES 


Thomas I. Parkinson, President 











393 Seventh Ave., New York, N. Y. 
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Calls Insurance Giant 
Of Business World 


BALDWIN CO.’S HOUSE ORGAN 





Editor Compares Insurance Figures 
with Those of Reconstruction 
Finance Corporation 





The Baldwin Paper Co. of New York 
isstes a house organ, “Baldwin’s susi- 
ness Brevities,” the editor of which is 
William Feather. In a recent issue the 
paper made this comment on life insur- 
ance: : 

“We think of the Reconstruction 
Finance Corporation as big business. It 
is, but the life insurance business is vast- 
ly bigger. 
“The R.F.C. helped to cushion the 
tumble of values. It loaned two billion 
dollars. 

“In the three years, 1930-1932, one 
group of forty-eight life insurance com- 
panies disbursed to living policyholders, 
in loans, matured endowments, surrender 
yalues, dividends, and other payments, 
more than four billion dollars. 

“In addition, this group paid almost 
two billion dollars to living beneficiaries 
on death claims. 

“Of course, these companies took in 
more than they paid out, but presumably 
the outgo went to those who needed 
money, whereas the income came from 
people who could spare money. 

“The life insurance business of this 
country is so big that it dwarfs other 
businesses. The assets of forty-eight 
companies in December, 1932, were nine- 
teen billion dollars.” 

WALTER CLUFF’S BOOK 
“Just a Minute,” Contains Essays Writ- 
ten by Kansas City Man; 
Their Titles 

The Lowell Press of Kansas City has 
issued in booklet form a number of es- 
says directed to life insurance men which 
were written by Walter Cluff, educa- 
tional director of the Kansas City Life 
Many of these short articles have al- 
ready appeared in The Spectator. The 
nature of the essays can be judged by 
the title heads, some of which follow: 

“Through Habit You Move to Be- 
come Better,” “What You Did Measures 
What You Can Do,” “Your Form and 
Style,” “Habits Decrease Resistance,” 
“Time Is Your Capital,” “The Sweetness 
and Uses of A dversities,” “Hard Work 
With Skill, Patience and Persistence,” 
‘It’s ‘Agin Nature,” “Genius—the Will- 
ingness to Work,” “Do the Work of a 
Life Insurance Man,” “The Past Is 
Gone—The Future Ts Purchased by the 
Present,” “On the Conservation of Capi- 
tal—The Organization of Time,” “Keep- 
ing Your Head,” “Prospecting vs. Sell- 
ing,” “Dig Deeper and with Persistent 
Effort,” “Follow Through with Policy- 
holders,” “Each Golden Hour of the 
Twenty-four,” “It Is the Little Things 
that Count,” “How to Be Courageous,” 
“Bread Cast Upon the Water.” 

The title of the booklet is 
Minute.” 


“Just a 


F. L. ROWLAND HAS COPIES 


Proceedings of Tenth Annual Conference 
of Life Office Management Asso- 
ciation Now Available 
The Life Office Management Associa- 
tion has issued its printed Proceedings 
of the tenth annual conference of the 
association. The Proceedings may be ob- 
tained by non-members of the associa- 
tion for $5 a copy, the order to be sent 
~ 4 L. Rowland, Box 1110, Fort Wayne, 

n 


ILLINOIS BANKERS RECORD 

The Illinois Bankers Life, Monmouth, 
lil, had new business of $1,347,405 in 
November, setting a new record for the 
company. This was the first month since 
the company’s reorganization on a legal 
reserve plan in 1929 that monthly busi- 
ness had reached the million mark. 


16 WOMEN AMONG LEADERS 





Leaders Club of John A. Stevenson 
Agency of Penn Mutual; Thomas 
M. Scott Club President 
An unusually interesting feature of the 
work of the John A. Stevenson agency’s 
Leaders Club, Philadelphia, in November 
was the record made by the women’s 
unit, whose manager is Sophia W. Bliven. 
The Stevenson Agency of the Penn 
Mutual had thirty-eight members in its 
monthly Leaders Club for November, 
each one of whom paid for a minimum 
of $20,000 to qualify. This was the larg- 
est number in any month this year. The 
president of the club for November was 
that well-known national volume leader 
of the Penn Mutual, Thomas M. Scott. 
Second in volume was Leonora E. Olsen. 
The vice-president of the club, by virtue 
of the number of lives, was Mrs. E. V. 
P. Goodman, and the second in number 

of lives was Taylor B. Glading. 

The unusual feature of the club’s No- 
vember work was that of the thirty- 
eight leaders, sixteen were women, and 
eleven of them are members of Miss 
Bliven’s Women’s Unit. This is the unit 
that began three and a half years ago 
at scratch, and this year will be paying 
for approximately $4,000,000. 











HoME OFFICE 
JERSEY CITY 








NEW JERSEY 


WHOM DO YOU REPRESENT? 


THE COLONIAL LIFE INSURANCE CO. 


- OF AMERICA - 
EST. 1897 
Produced Over 21 Million Dollars More New Paid For 


Business in 1932 Than in 1929 











“A GOOD COMPANY FOR 
YOU TO REPRESENT” 
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ADVICE FROM J. S. TUNMORE 


Tells Agents Not to Be Diverted from 
Objectives by Giving Too Much At- 
tention to Politics and Economics 

John S. Tunmore, general agent Provi- 
dent Mutual, Park Avenue and Forty- 
Second Street, says in a recent issue of 
his agency bulletin: 

“The prospects for new business for 
1934 were never more promising, so far 
as this Agency is concerned. We do not 
intend to be diverted from our objective 
by the so-called ‘inflation bugaboo,’ or 
loose talk which helps to sell newspapers. 
Our country is recovering from the de- 
pression—and this may be proved to 











anyone’s satisfaction by simply readin; 
the financial sheet of any newspaper 
Look at the indices, the carloadings, the 
price of securities, the lessening of the 
unemployed, and the marked increase in 
export trade, and then—quit talking 
about what they are going to do in 
Washington. 
“Words are like leaves; 
they most abound, 
Much fruit of sense is rarely found.” 


and where 


PRUDENTIAL CHANGES IN N. H. 

Harry A. Nash, formerly assistant su- 
perintendent for the Prudential in 
Keene, N. H., has gone to Dover, N. H., 
as superintendent. Superintendent Jo- 
seph T. Wright has changed from Dove: 
to Manchester. 








How About YOUR Xmas Tree? 


Our idea of the perfect Christmas tree is one that is decorat- 
ed with nice fat commission checks—the more the merrier! 


The James A. Tyson Agency holds no secret formulae for 
increasing sales. But our experience—built upon the years 
that our man-power has successfully sold Life Insurance— 
has helped many of our friends to make this Christmas the 


happiest they have ever had! 


We'll be glad to help you decorate next year’s Christmas 
tree. As a famous movie siren says, “C’mon up some time 


’n’ talk it over.” 





Whatever your problem, there is a man in this agency especially 
The common sense handling of your Life 
Insurance problems is assured through Tyson service. 


A: 
JAMES A. TYSON AGENCY 


SUITE 1510, GUARDIAN LIFE BUILDING 


equipped to work with you. 


AGGRESSIVE 
BROKERAGE 
SERVICE 
Call Arthur J. Sul- 
livan or Wm. F. 
Steck, Jr., at STuy- 
vesant 9-2100 at 

any time. 


50 UNION SQUARE, NEW YORK CITY 


OF 


THE GUARDIAN LIFE 


INSURANCE COMPANY OF AMERICA 
ESTABLISHED 1860 
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citi Association 
Has 50th Anniversary 


5. D. WEISSMAN NEW PRESIDENT 





John A. Stevenson and Commissioner 
Brown Speakers; Other 
Officers Elected 





Celebrating its fiftieth anniversary 
Tuesday evening, the Boston Life Under- 
writers Association put on an unusual 
program with John A. Stevenson, man- 
ager of the home office agency of the 
Penn Mutual, and Insurance Commis- 
sioner Merton L. Brown of Massachu- 
setts as speakers. Harold P. Cooley, re- 
tiring president, presided. At the an- 
nual business meeting preceding the din- 
ner the association elected the following 
officers: Simon D. Weissman, Equitable 
Society, president; vice-presidents, James 
V. Gridley, Connecticut General; Ar- 
thur J. Murphy, Metropolitan; secre- 
tary-treasurer, Paul S. Burns, Mutual; 
executive secretary, Albert H. Lythgoe. 
An amendment to the constitution in- 
creased the executive committee from 
seven to twelve. A feature of the eve- 
ning was an original skit on salesman- 
ship. 

The new president, Simon D. Weiss- 
man, was the first president of the Bos- 
ton chapter of C.L.U. and has served on 
the executive board of the Boston Life 
Insurance Trust Council. He is a Yale 
man and a graduate of Northwestern 
University Law School. 

Mr. Stevenson, who was introduced by 
Manuel Camps, Jr., general agent for 
the Penn Mutual in Boston, discussed 
“New Frontiers” in life insurance and 
cited the increased premiums and greater 
investment income of companies on the 
average for the depression years against 
the boom period. 

Commissioners Brown called life in- 
surance the shock-absorber of modern 
civilization and said the legal reserve 
companies operating in Massachusetts 
were in an unassailable position of sta- 
bility. 


Repayment Plans 


(Continued from Page 1) 

always been our practice to follow up 
these lien notes just prior to the expira- 
tion with a form calling the policyhold- 
er’s attention to the fact that he intend- 
ed to repay on a certain definite date.” 
The company’s experience with this 
method was unsatisfactory and it dis- 
continued it. 


Tried Two Types of Letters 


The Union Central Life has been using 
a folder in connection with its repay- 
ment program. Four letters were pre- 
pared which were edited by an adver- 
tising man to include a definite sales 
punch, the purpose being to sell the bor- 
rower the idea of restoring the pro- 
tection. While the general reaction was 
favorable the company was disappointed 
in the number of replies received. Later 
another letter was drafted along differ- 
ent lines with the idea of drawing the 
policyholder out to tell what his ideas 
were about the condition of his insur- 
ance and what he had in mind about 
paying off his loan. 

On the cost of a repayment campaign, 
Donald Mix said, “I think it is pretty 
well established that your net interest 
rate on policy loans if you charge 6% is 
not over 5%% and probably right now 
it is nearer 54%4% net. In other words if 
you analyze it you will find it costs 4% 
or more of what you receive in interest 
just to take care of the overhead on ac- 
tual policy loans. That brings the in- 
terest return down very close to your 
effective interest and should you invest 
more in a repayment campaign it won't 
be long before you are down to the very 
margin of the effect interest rate on the 
rest of your invested assets.” 














88- YEAR RECORD 
OF 


PROTECTION TO 
POLICYHOLDERS 


Throughout all the years—during every panic, every 
war and every epidemic down to the present hour—the 
New York Life Insurance Company has met every obliga- 
tion to its policyholders and beneficiaries; it is amply pre- 
pared to continue to do so throughout the life of every 


one of its insurance and annuity contracts. 


Since it started business in 1845, this Company has paid 
to policyholders and beneficiaries over $3,848,000,000. 


Over one billion dollars of this amount was in dividends. 


The stability of this strong mutual company has been 
particularly demonstrated during the past four years of 
business depression. In every one of these years, income 


has exceeded disbursements. 


During the first 9 months of 1933, the Company— 


Paid to policyholders and beneficiaries, 
ere eee _.. . .$188,000,000.00 
Made new investments of over $ 46,000,000.00 


Increased its ledger assets—being excess 


of income over disbursements, over . $ 43,000,000.00 


New York Life 


Insurance Company 
51 Madison Avenue 
New York, N. Y. 


HOME OFFICE BUILDING 
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Niehaus Attacks Palmer’s 
Authority to Name Receive; 


In Judge Niehaus’ answer to Directo; 
of Insurance Palmer’s petition to the 
Illinois Supreme Court Tuesday to fe. 
scind the appointment of George Shurt- 
leff as co-receiver of the Peoria Life he 
held that the act giving the director of 
insurance power to name receivers was 
not constitutional, and that while an act 
purported to give the director of trade 
and commerce such authority, this office 
has been abolished and no valid Provision 
made appointing a successor. 

Meanwhile Shurtleff had named twen- 
ty-one directors in connection with his 
mutualization plan for the company. The 
receiver named by Palmer, Charles Y. 
O’Hern, has not completed his inventory 
of the company. : 


Keane- Prien Appoints 
New Brokerage Manager 


Fred R. Fast of the supervisory de- 
partment of the Keane-Patterson Agen- 
cies, New York, has been appointed man- 
ager of the Brokerage Business Depart- 
ment for that agency in Greater Ney 
York. 

Mr. Fast graduated from Colgate in 
1930, having worked his way through 
On graduation he joined the Keane-Pat- 
terson Agencies and has built up a large 
and loyal following among the brokers in 
New York City. He has developed some 
original ideas in the solicitation of busi- 
ness and has enjoyed a marked increase 
in production throughout the depression. 


A. J. McAndless Lincoln 
National Vice-President 


\. J. McAndless is slated for election 
as first vice-president of the Lincoln Na- 
tional Life of Fort Wayne at the annual 
meeting in January, succeeding Franklin 
B. Mead, who died recently. E. C. 
Wightman will be advanced with the title 
of vice-president and controller. Mr. 
McAndless joined the Lincoln National 
in 1919 becoming successively assistant 
secretary, secretary and vice-president. 
He is a director and member of the ex- 
ecutive committee of the company. 


William Sisienaniaiit s 40th 
Year as Acacia Executive 


On December 26 William Montgomery, 
president of Acacia Mutual Life, will 
have completed his fortieth anniversary 
as directing head of the company. On 
that date in 1893 he was elected secre- 
tary of the Masonic Mutual Relief As- 
sociation and it was largely through his 
efforts that the organization has become 
one of the large old line life insurance 
companies. 


NEW PURCHASING AGENT 
J. Raymond Boyle has been made pur- 
chasing agent of the Prudential, succeed- 
ing Frank G. Idler, who has retired after 
being with the Prudential nearly forty 
years. Mr. Boyle joined the Prudential 
about a quarter of a century ago. 


GERMAN BUSINESS BETTER 

New life business in Germany began 
early in 1933 to show an upward trend. 
Statistics covering cighty-two of the 
largest German life companies show on 
June 30, 1933, there were 15,410,000 poli- 
cies for RM 17,290,000,000 in force, which 
is somewhat less than at the same time 
in 1932, because new policies were mostly 
for smaller amounts, while many large 
policies had been reduced in amount, and 
a good many had been canceled. The 
average policy is for RM 1,122. 


DECKER LEAVES U. S. LIFE 
William H. Decker, Jr., has resigned 
as supervisor of agents for the United 
States Life to accept a proposition out- 

side of the life insurance business. 
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Assisting Older Agents 
Pays, Says L. E. Simon 


THOSE IN SLUMP C CAN PULL OUT 





Managers’ Association Told That Some 
Old Policyholders Have Been 
Sold to Saturation Point 





Older agents, although many of them 
are still in a slump at the present time, 
will bring greater returns to the general 
agent who assists them to get back on 
their feet than will a flood of new men, 
Lawrence E. Simon, general agent for 
the Massachusetts Mutual Life in New 
York City, told the Life Managers’ Asso- 
ciation of New York at its recent annual 
meeting. 

“It is a fact that since the beginning 
of the depression, the rank and file of 
our older agents have slumped badly; 
and I'll tell you why,” said Mr. Simon. 
“In my office most ‘of our old agents 
have sold their policyholders up to the 
saturation point. It is one great weak- 
ness of the average agent. In the past, 
we have always been proud of the fact 
that a very large percentage of our new 
business has been written on the lives 
of old policyholders; but after having 
lived through four years of this depres- 
sion, I have come to see that it is not 
a record to be proud of, and we are now 
taking pains to see that it never happens 
again. 

“Then, our experienced agents were 
spending too much time on conservation 
work and the servicing of old policy- 


holders. In addition, so many policy- 
holders were in financial ‘hot-water’ and 
forever complaining, that the agents, 


themselves, had the ‘blues’ and had al- 
lowed the depression to get under their 
skin, and consequently did not make an 
effort to have as many interviews as 
they should have. And last but perhaps 
most important of all, is the fact that 
their spirits were so low that they had 
lost their punch and when they did so- 
licit new prospects, their presentations 
were simply terrible. 

“I have heard many general agents 
say that they think it wise to get rid of 
their old agents and replace them with 
new ones, because they find that the new 
men they have taken on recently are 
writing more business than their experi- 
enced men. 


Easier to Put Old Agent on Feet 


“In my opinion, this is a fallacy. I 
do not mean to imply that we should 
not take on new men. We are engaging 
them all the time in our office, and we 
are constantly on the lookout for them; 
but I firmly believe it is a great mis- 
take to overlook the good material we 
already have, and that has been tried 
and proven in the past. I am convinced 
that it is far easier for me to take a 
man who has slumped and put him back 
m his feet than it is to break in a new 
man, who, for a while at least, will be 
an unknown quantity and who may not 
remain in the business. The older agents 
are just in a rut. They simply need help 
and stimulation.” 


. P. TROSPER RESIGNS 

H. P. Trosper, vice-president and for 
many years the leading personal pro- 
ducer of the American Life of Detroit, 
has announced his resignation to become 
effective soon after January 1. He has 
consistently produced more than $1,000,- 
000 annually since 1918 when he joined 
the American Life’s staff. He reached 
his peak in 1927 with production of $5,- 
500,000. 

He was graduated from law school in 
Michigan in 1912. His selling experience 
began during his school days when he 
led the sales force of W. E. Richardson 
& Co., publishers of the Volume Library, 
for six years. 





JOINS AETNA LIFE 
H. W. Palmer, former manager in 
Philadelphia of the agency there of the 
Peoria Life, has become associated with 
the W. R. Harper agency of the Actna 
Life in that city. 


Bossert Discusses 
Savings in Expenses 


TALKS TO NEW YORK MANAGERS 





Compares Cost of Selection and Training 
with That Incurred for Keeping 
Business in Force 





Henry Bossert, Jr., manager of the 
agency research de partment of the Prov- 
ident Mutual, addressing New York City 
managers at their meeting in the Wal- 
dorf-Astoria Hotel recently, said that a 
fundamental of agency analysis is a sub- 
division of expenses between those in- 
curred for selecting and training agents 
and acquiring new business on the one 
hand, and those incurred for maintaining 
insurance in force on the other hand. 

Mr. Bossert discussed methods of 
making the subdivision of different ex- 
pense items between these two classes of 
expense and the importance of making 
the subdivision. In this connection he 
devoted some attention to specific meth- 
ods of expense saving which are being 
used in life insurance agencies today 
such as methods of controlling postage, 
telephone, stationery, travel, etc., as well 
as rent reductions. 

Stresses Quality 
Using illustrative figures which would 


have to be modified before being applied 
in any specific case he illustrated the 
unusual importance of a good quality of 
business as well as a good volume in 
determining a general agent’s profits. 
For example, the class of expense called 
maintenance expense or old business ex- 
pense varies directly with the number of 
premium collections, causing a great va- 
riation in the profits of a general agent 
from annual premium business as com- 
pared with quarterly premium business 
Similarly the profit from a $10,000 policy 
is likely to be far more than twice the 
profit from a $5,000 policy; the profit 
from a policy with an average premium 
of $35 per thousand is likely to be far 
more than one-sixth greater than the 
profit from a policy with an average pre- 
mium of $30 per thousand. 

Conservation is of great importance to 
a general agent because of the deferred 
nature of his commission profits as com- 
pared with the immediate nature of the 
commission profits of a soliciting agent 

The various quality factors in connec- 
tion with a general agent’s profits are 
interdependent and that interdependence 
was illustrated to show the cumulative 
effect of the various factors when they 
occur in combination. 

Premium Collections 

Another feature is the minimum 

amount of premium collection which ex- 


ists in every agency below which there is 
no possible profit for the general agent. 
If this amount happens to be $30 in a 
given agency it means that an applica- 
tion for $2,000 on the annual premium 
basis with a premium of $60 represents 
a potential profit to the general agent 
but if it is on the quarterly basis with a 
premium of $15 it represents a potential 
loss. Of course, every general agent col- 
lects premiums which are below the 
“dead line” but it is well that the con- 
dition be recognized and that business 
with the smaller amounts of premium be 
accepted because of some other advan- 
tage to be gained, usually a future ad- 
vantage. 

Just as there is a minimum premium 
collection so there is a minimum amount 
of production per agent below which it 
is no longer profitable to retain the serv- 
ices of the agent, which involves the 
direct and indirect expenses in connec- 
tion with selecting, training and super- 
vising an agent. 


HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 
Kansas City 








Omaha 























the 


cessful one. 


ETHELBERT IDE LOW 
Chairman of the Board 





ESULTS are the measure of 
true worth - and on this basis, 
“Planned Estate” type of pre: 
sentation in use by the Home Life 
of New York is an eminently suc: 


For instance, by the Standard Work 
Week formula, still a fair pattern 
by actual results of the normal kind, 
the average agent closes one $5000 
case in each 14 interviews. , 





CECIL C. FULTON, JR 
Superintendent of Agencies 





On Agency Matters Address: ] 
J 


‘ 


HOME LIFE INSURANCE COMPANY 


256 BROADWAY, NEW YORK, N-Y. 


Home Life men who are using the 
“Planned Estate” presentation are aver- 
aging, on these presentations. one case 
in each 4.5 charts presented-and the 
case average is $6500. 

The development of this very ef 
fective plan is but one of the many 
ways in which the agents and gen- 
eral agents of the Home Life have an 
unusual degree of help and cooper 
ation from their company. 


JAMES A. FULTON 
President 
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TWENTY FIVE 


\ quarter of a century! A common 
enough statement. But, when transmut 
ed into TWENTY-FIVE YEARS of al- 
most DYNAMIC ACTIVITY closely as- 
sociated with one of the great businesses 
of modern times on a basis which per- 
mitted a look at that business from the 
inside, from the standpoint of a confi- 
dant, the arrival at the TWENTY- 
FIFTH MILESTONE brings one sensed 
with LOYALTY as a motivating spirit 
into an elysian field of reminiscence. 

The vocation of being a publisher to 
insurance is not in any sense a sinecure. 
The very greatness of the business of 
insurance is a standing challenge to in- 
dustrious labor for any who would em- 
bark on a career destined to play a part 
in interpreting its happenings in a true 
manner and bringing its news to those 
in high places relying on such source for 
their information concerning its wide- 
angled activities. 

After treading the pathways of a pub- 
lisher for a quarter of a century—my 
twenty-fifth anniversary with The East- 
ern Underwriter having been reached on 
August 8—I find myself unafraid to tramp 
hither and yon 


along the journalistic 


highways—and sometimes byways—my 


particular attachment causes me _ to 
travel 

Too, there is nothing of an acid nature 
lingering in my memories of the years 
gone by. Not that everything has been 
just as agreeable as it might have been 
The fight 
stay on, 


to keep going, get on, and 


while wrecks strew the way 


over the years, has brought a sense of 
balance vouchsafing a look into the fu- 
ture with more or less complacency. 

These twenty-five years brought to me 
—and have taken from me—some of the 
finest personal and business friendships 
ever the lot of one to have had and to 
hold. 


It was more than 


thirty-three years 
ago that I had my first contact with 
the insurance business. That contact 


came through journalism, too. 

My late brother, B. F. (Ben) Hadley, 
had blazed the trail from the coal min- 
ing regions of western Pennslyvania to 
Pittsburgh and had become associated 
with the late J. C. Bergstresser, publisher 
of Insurance World, at that time one 
of the recognized leading insurance news- 
papers. Later, the writer followed his 
footsteps to the city and in the course 
of events was found doing some work 
journalistic-wise with Insurance World 
Through this contact I met the first in 
surance personalities it has been my 
pleasure to know 


Ralph Butler 


\mong the first group of insurancc 
folk I encountered were representatives 
of several of the different lines of the 
business. The most picturesque of those 
early friendships was found in the per 
son of the late Ralph Butler, the six 
100t-two dynamic, Chesterfieldian secre- 


By W. L,. Hadley 


tary and general manager of the Central 
Accident Insurance Co. of Pittsburgh 
the then fifty-eighth variety of H. J. 
Heinz products—which company was 
taken over by the Maryland Casualty 
Co. some time after the death of its 
fiery leader. 

The old-timers of the business will re- 
member Ralph Butler. His dissertations 
in connection with accumulations in the 
face of accident insurance policies and 
double indemnity were masterpieces. 

He was going to make me _ over 
into an accident and health insurance 
underwriter. I assured him that it would 
be some act of magic to evolve a “silk 
purse” out of a “sow’s ear.” To me he 
was a rare soul. I liked him a lot. 


W. C. Baldwin 


Another was the late W. C. 
the prime mover in the organization and 
launching of the Pittsburgh Life & Trust 
Co., which company was taken over by 
the Metropolitan Life when 
overtook it some years back. 


Baldwin, 


trouble 
Baldwin 
was an interesting personality and capa- 
ble. His death brought the end of the 
creation of his genius. He was a fine 
friend. 

| have a paid-up life insurance policy— 
2))-payment life—issued by the Pittsburgh 
Life and Trust Co. It is a $1,000 policy. 
he first life insurance purchased by me. 
It was a souvenir policy. Attached to it 
is a special jacket to which are affixed 
ribbons emblematic of the Pittsburgh 
colors. My brother, T. Z. Hadley, was 
the agent in the case. He has since be- 
come a minister of the gospel. He col- 
lected the commission on the policy, too. 


J. H. Reed 


In Pittsburgh I also met the late J. H 
Keed, the first president of the Reliance 
Life, and from whom I secured a copy 
of the first public statement about the 
launching of that company. I was then 
connected with a local daily newspaper 
in Pittsburgh. I recall distinctly that it 
was said “no life insurance company ever 
started with so large a capital and sur- 
plus.” 


Charles B. Knight 


The first life insurance producer I met 
was Charles B. Knight, now head of the 
C. B. Knight Agency of the Union Cen- 
tral Life in New York City. He was 
then associated with the Prudential. 

C. B. Knight came to New York in 
two hops. First, he made Philadelphia 
for the Prudential, from which city he 
stepped over to New York City with the 
Union Central Life. He has since been 
made a director of that company. 


Edward A. Woods 


Later on I met Edward A. Woods, who 
was to become the most widely known 
production personality in the life insur- 
ance business. He was associated with 
the Equitable Life Assurance Society 
Going on, he left behind granite markers 
in the institution of life insurance which 
will perpetuate his worth through yet 
uncounted years. 

He built a great life insurance gencral 
agency at Pittsburgh. It has become the 


largest individual production office of 
life insurance in the whole world. At its 
head is to be found the ever popular and 
capable Wm. M. Duff, president of the 
Edward A. Woods Co. 

Among the associates of Bill Duff are 
to be found many able production and 
executive personalities brought into the 
life insurance business by the late E. A. 
Woods. 

In fire insurance the two men I first 
met were the late J. Harvey Patterson; 
with whom I enjoyed a most cherished 
friendship over the years until his death 
in January of this year, and E. E. Cole, 
former president of the National Union 
Fire. The latter spent practically his 
entire career with the National Union. 
He is now retired. E. E. Cole is the 
father-in-law of one of the most dynam- 
ic and successful young life insurance 


YEARS 


eveneral agents in the country—Holgar 
J. Johnson, Penn Mutual Life, at Pitts- 
burgh. 

J. Harvey Patterson was an assistant 
secretary of the old Artisans Fire. Later 
he was in the Pennsylvania field for the 
National Fire of Hartford. Then with 
the Camden Fire Insurance Association 
in an executive capacity. Due to Mrs, 
Patterson’s health he left the Camden 
Fire and went to the Pacific Coast and 
for a time was with a new organization, 
the Los Angeles Fire. Coming back 
East he was associated with the Royal 
Exchange Assurance Co. Later with the 
Automobile Insurance Co. of Hartford in 
its New York City office. Then he was 
with A. M. Best & Co., from which con- 
nection he went to Chicago to become 
general manager of the Western Sprin- 
kled Risk Association. 


Joined Eastern Underwriter 


Coming to New York City in 1908 
there was nothing in my plans of the 
nature of joining the staff of The East- 
ern Underwriter, which paper had been 
launched on a more or less uncertain 
career on January 1 of the preceding 
year. Leaving the daily newspaper field, 
where I had attained a satisfactory de- 
eree of success in its business end, I set 
out to build a career as a dramatic actor. 
This was the first profession to run into 
a ruinous depression, which condition 
was heaped upon it by the advent of the 
movies. Dramatic art is still in the dol- 
drums, and a great many most capable 
and artistic folk who meant much to the 
cultural life of this country twenty-five 
vears ago are actually suffering in con- 
sequence. 

Having an opportunity to go on with 
my dramatic career, I elected not to pay 
the price demanded, and made my first 
visit to the William Street office of The 
I-astern Underwriter and was soon start- 
ed to do some—what to my mind then 
was—temporary work. Certainly I did 
not have the wisdom to foresee that 
which has transpired through the years 
since August, 1908. 

From enacting the part of Dionysious 
in “Damon and Pythias,” Lee Silverthorn 
in “The Little Dutchess,” Sir Francis 
Levison in “East Lynne,” Joe Saunders 
in “My Partner,” Jacques Frochard in 
“The Two Orphans,” Old Zip Coon in 
“My Friend from Arkansas,” Simon 
Kenton in “Daniel Boone,” Ned Single- 
ton in “Across the Trail,” and numerous 
other dramatic parts, including Frank 
Slade and Harvey Green in “Ten Nights 
in a Bar Room,” to the post of general 
manager of a newspaper devoted to the 
business of insurance, is a long hop—yet 
here I am. 

Beginning my work with The Eastern 
l'nderwriter T was given a list of ten 
names on William Street together with 
instructions to call on those people with 
the idea of securing subscriptions to the 
paper from them. In an energetic man- 
ner [ set about to do just that. 

The first office | called at was that of 
T. Y. Brown & Co., then located on the 


corner of Liberty and William Streets, 
where I met Samuel T. Brown, son of 
the founder of that agency, and estab- 
lished a friendship which has continued 
on down through the years since. 

The proud boast of the T. Y. Brown 
office was its fine representation of the 
Glens Falls Insurance Company, which 
had been represented by the office for 
many years. Other companies came and 
went but the Glens Falls persisted. There 
must have been something more than 
just talk in what was said to me about 
that association, for today we find Sam- 
uel T. Brown a vice-president and a 
director of that splendid company from 
upper New York State, in charge of its 
New York office. 

Speaking of the Glens Falls brings to 
mind the fine qualities of its former 
president, Col. J. L. Cunningham, who 
was not only a capable officer but a most 
interesting literateur. There has been 
no writing in connection with the in- 
surance business more genuinely enjoy- 
able than Col. Cunningham’s “Now and 
Then,” which for many years was insep- 
arably tied to the “Old and Tried.” 

I had a fine affection for Col. Cunning- 
ham and deeply regretted his being shift- 
ed across the River Styx. 

My first incursion into William Street 
after leaving the Brown office was not 
so hot. I found seven of the ten people 
I was assigned to get subscriptions from, 
notwithstanding their names were contin- 
ued in the roster of the business, had 
died. One of them had been dead twenty 
years; another one seven years. 

I have had fine consolation in subse- 
quent calls on the street both in New 
York and in other cities. I found many 
who were thoroughly alive and destined 
to go somewhere in the business. 

Perhaps the hardest job that was given 
to me in my early days with The East- 
ern Underwriter was to sell the paper to 
Montague Street, Brooklyn. T used to 
go down to the foot of Wall Street, or 
somewhere in the vicinity, and take a 
ferryboat across East River to the foot 
of Montague Street, then walk up the 
hill to the insurance district. 

In those days Montague Street and 
William Street were mortal enemies. If 
vou hoped to do anything on Montague 
Street you dared not let them know you 
had anything to do with William Street, 
and if you set out to do anything on 

(Continued on Page 31) 
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WENTY FIVE YEARS 


Some Outstanding Figures of Life Insurance 


Among the great personaljties of life 
insurance with whom I had more or less 
intimate association who have gone on 
to their eternal reward were many hu- 
man milestones of the business. Coming 
east more than twenty-five years ago the 
two first presidents of life insurance 
companies I met were the late John F. 
Dryden, founder and president of the 
Prudential, and the late John R. Hege- 
man, president of the Metropolitan Life. 
To my mind the business never had at 
one time two finer souls than possessed 
by these two men. The institutions with 
which they were connected were great 
in themselves, but certainly they were 
greater because of their association with 
them. 

In the Prudential the friendship which 
existed between John F. Dryden and the 
writer went on to Forest F. Dryden, his 
son, when he became president, and he, 
too, has joined the departed army, and 
in that company I now enjoy a richly 
cherished friendship with its present 
president, Edward D. Duffield, also Vice- 


residents George W. Munsick and 
-ranklin D’Olier. 


Haley Fiske 


In the Metropolitan Life I very early 
became acquainted with the late Haley 
Fiske, who was then vice-president of 
the company, and later became president, 


succeeding John R. Hegeman, with 
whom I enjoyed perhaps the most inti- 
mate association it has been my pleas- 
ure to have with a top executive of life 
insurance companies. 

Haley Fiske was a great inspiration to 
me, being at one and the same time able 
and courageous. There was that about 
him which gave evidence of a forbidding 
air, but nothing which permitted the 
practice of same on any who had earned 
his confidence. 

I remember when The Eastern Under- 
writer printed the first story about the 
Metropolitan Life special $5,000 policy. 
My brother who was then editor of the 
life department of the paper secured the 
information which made this story pos- 
sible from Haley Fiske. I recall that 
the then vice-president of the Metropol- 
itan Life went through different depart- 
ments of the home office after the bal- 
ance of the staff had gone home to lo- 
cate the material for that story in order 
that we might have it, that he stayed 
there until after his usual dinner hour in 
the evening of the day in question 

One of the most intimate and enjoy- 
able interviews I had with Haley Fiske 
had to do with an extraordinary adver- 
tising campaign for the Metropolitan 
Life. He wanted to be shown and I 
made it my purpose to make clear to him 
what I had in mind. It was on a Satur- 
day afternoon and we went over the 
proposition for several hours. He was 
favorably impressed with the suggestion, 
in fact he okayed it and referred me to 
one of the junior officers of the company 
who had special charge at that time of 
that branch of the company’s activities. 

Too, I recall the visit to Mt. McGregor 
as a guest of the Metropolitan Life when 
the sanatorium for employes was dedi- 
cated. After looking over the buildings 
and equipment I approached Vice-Presi- 
dent Fiske remarking as I did so: 

“Mr. Vice-President I certainly would 
not mind at all being a Metropolitan Life 
employe and be ill enough to merit a 
ticket to Mt. McGregor.” 

To which he replied: “Perhaps with- 
out making you too uncomfortable we 


could fix that.” This remark was ac- 
companied by one of his very hearty 
laughs. 


F. H. Ecker and Leroy A. 
Lincoln 


The friendship with the Metropolitan 
Life official family carries on with its 
now most able President Frederick H. 
Ecker and Vice-President and General 
Counsel Leroy A. Lincoln. 


Their personal confidence in the staff 
of this paper, and their endorsement of 
the paper itself, is one of the things 
which make the staff of The Eastern 
Underwriter willing and happy to go on 
with its service to the institution of in- 
surance. 

When announcement was made of the 
proposed celebration of Frederick H. 
Ecker’s fiftieth anniversary with the 
Metropolitan Life, I sent him the fol- 
lowing letter: 

“An urge to write you this morning is 
irresistible. I cannot let pass the oppor- 
tunity to extend my personal congratula- 
tions to you on the completion of fifty 
years’ service by you with the Metro- 
politan Life on May 7, 1933. 

“Tt must bring a very definite thrill to 
you to have earned the distinction of be- 
ing the directing head of the world’s 
largest life insurance company. 

“In these very troublesome times it is 
most fortunate that the Metropolitan 
Life has as its chief executive a man 
with so profound an understanding of 
the responsibilities entailed and who has 
had an experience of fifty years of inti- 
mate contact with its affairs. 

“Please accept my hearty and sincere 
wishes. Congratulations also go to the 
field force and policyholders of the Met- 
ropolitan Life that they are so fortunate 
as to have the great organization (which 
means so much to them) guided by one 
who has so much ability,-genius, sympa- 
thy and sense of trusteeship.” 


Louis F. Butler 


Another rare friendship that was mine 
coming through the institution of life 
insurance was that with the late Louis 
F. Butler, president of the Travelers In- 
surance Company. He had not always 
been a life insurance man, but came up 
to his high position with the wide angled 
organization with which he was associ- 
ated through its liability and casualty 
departments, but the qualities which had 
distinguished him in those departments 
made themselves felt when he took over 
the chief executiveship of the company 
and had to deal with its life insurance 
activities. 

It is a fact that the 
the office of Louis F. Butler was never 
closed to the writer. I recall very plainly 
several occasions when I was visiting 
with him for rather lengthy periods of 
time, some of my visits lasting for sev- 
eral hours. 

Through the years I had discussed 
many things with Louis F. Butler having 
to do with the insurance business and 
personalities connected with it, but was 
amazed one day when visiting with him 
to have him say: 

“Hadley, you know, we have discussed 
all manner of things since you have been 
calling on me, but we have never had 
any conversation about yourself. Won't 
you tell me something of your back- 
ground ?” 

I assured him it was a long story, that 
I would be delighted to tell him of the 
high spots of affairs concerning myself 
if he had time to listen, and upon assur- 
ance that the afternoon was ours and 


door leading to 





we could do with it as we pleased, set to 
the job which was completed some hours 
later. 

Louis F. Butler was one of those rare 
geniuses and friends made possible by a 
great business and an all encompassing 
soul. 


Morgan B. Brainard 


Directing the activities of a group of 
insurance companies writing practically 
all lines of coverage requires business 
genius of no small calibre. This many 
angled job fell to the lot of Morgan B. 
Brainard when he succeeded the late 
Morgan G. Bulkeley as president of the 
Aetna Life and its affiliated companies, 
the Aetna Casualty & Surety, the Auto- 
mobile Insurance Co. and the Standard 
Fire of Hartford. 

Having developed in the growing ac- 
tivities of the constantly branching out 
Aetna Life, Morgan B. Brainard was at- 
tuned to the duties which befell him. 

It has been said of him that he is one 
of the most loved of chief executives and 
only to know him both under the cares 
of his office and out from under those 
cares is to understand why. 

The unfaltering confidence which 
Morgan B. Brainard has evidenced in 
my associates, The Eastern Underwriter 
and the writer is wholeheartedly appre- 
ciated. 


Darwin P. Kingsley and Thos. 
H. Buckner 


The late Darwin P. Kingsley, among 
presidents of great life insurance com- 
panies occupied a very unusual place in 
the lives of newspaper men in my opin- 
ion. That was no doubt due largely to 
the fact that he had been a newspaper 
man himself and understood all of those 
things which lend themselves to making 
either news or feature stories of absorb- 
ing interest to readers, all of which was 
pie to newspaper men. 

There was nothing of the publicity 
seeker in Darwin P. Kingsley. The out- 
put of his brain along literary lines be- 
came the dominant production of any life 
insurance president’s brain during my 
time. No matter what the occasion, any- 
thing he had to say was listened to and 
read by his legion of close followers with 
interest and, at the same time, profit. 

Among other things, Darwin P. Kings- 
ley became the highest paid advertising 
writer it was my pleasure to know. For 
many years he wrote all of the New 
York Life advertisements, which ap- 
peared in the newspapers of the business, 
and also outside publications. His ac- 
companying letter with the publication of 
that company’s annual statement each 
year added much to the important story 
contained in its financial set-up. 

Learned, eloquent, individual and dar- 
ing were prominent characteristics of this 
fine champion of life insurance. 

My personal relations with Mr. Kings- 
ley over the years were most cordial. 
I was always warmly received on the 
many occasions I had to visit him and 
I recall no instance in which anything 
other than studied consideration was 
given the matter taking me to his office. 

For Thomas A. Buckner, the new chief 
executive of the New York Life, I have 
always had an unwavering regard and 
appreciation. At the passing of his bril- 
liant predecessor T. A. succeeded to a 
man- sized job. His training over the 
years in the production end of the busi- 
ness is making itself felt in maintaining 
the New York Life among the fore-run- 
ners of outstanding life insurance com- 
panies. 


E. E. Rhodes 


Among life insurance executives who 
have made deep impress on me as a 
publisher to their business, there is none 


for whom I have a deeper regard than 
for E. E. Rhodes, vice-president of the 
Mutual Benefit. To me he has always 
been, and still is one of the great stu- 
dents of the business. There is no one 
connected with the business who can 
with fewer words and less rising voice 
inflection, take the wind out of the sails 
of an individual who is on a track he 
thinks unsound, quicker, and with less 
devastating effect, but surely, than E. E. 
Rhodes. And the amazing thing to me 
is an increased liking for him after each 
such occasion. There is a great gen- 
tleness in his “yes,” and unmeasured NO 
in his “no’s.” 

Possessing a mind attuned to quickty 
and accurately grasp the rapidly develop- 
ing and complex questions effecting the 
institution of life insurance, and so 
geared personally that he is incapable 
of pulling a chestnut, E. E. Rhodes has 
made a monumental contribution to the 
business to which he has given his life. 
It is my notion that no man of the busi- 
ness during my connection with it is held 
in higher esteem than he. 

The Mutual Benefit is a great com- 
pany. It is a greater company because 
of E. E. Rhodes’ influence in it. 


Wm. A. Law 


Coming to the business of life insur- 
ance from the institution of banking 
William A. Law, president of The Penn 
Mutual Life, has achieved a place dis- 
tinctly commendable to himself. There 
is no company of the business in which 
there has been wrought greater changes 
than has come to The Penn Mutual Life 
under President Law’s tenure in office, 
and that notable company of the Key- 
stone state is anchors aweigh on the sea 
of life insurance a vibrant and growing 
power. 

My first intimate contact with Presi- 
dent Law was at a meeting of The Penn 
Mutual Life production family held at 
Swampscott, Mass. It was the first time 
a newspaper man had been invited by 
the company to attend one of their meet- 
ings, and it brought to me the oppor- 
tunity for one of the first of the pictur- 
ized stories of company meetings pub- 
lished by this paper. President Law had 
only recently become head of the com- 
pany. He is one of the most modest and 
quiet men I have ever met. 

His sincerity during my visit with him 
there sold himself to me lock, stock and 
barrel, and the transition from the mod- 
est, reticent William A. Law of that time, 
to the present William A. Law whose 
endorsement of the widest energized 
publicity for the business of life insur- 
ance, is a tribute to his ability to tie 
his conservative ideas to modern times. 

I am happy to number among my 
warmest friends this fine example of life 
insurance executive. 


The Massachusetts Mutual 
Life Family 


Only the passing of time can unveil 
the reasons for conditions existing in the 
relations between certain insurance com- 
panies’ management personalities and its 
production forces. 

I am again in New 
reminiscences. This time I am in Spring- 
field, Mass. I am in the office of the 
Massachusetts Mutual Life, where there 
are many friendships I cherish deeply. 
Among them William H. Sargeant, pres- 
ident; Henry Loeb and Bertrand J 
Perry, vice-presidents; Joseph C. Behan 
and Alexander T. Maclean, second vice- 
presidents, and Wesley E. Monk, gen- 
eral counsel. 

Going about the field I have found no 
finer evidence of loyalty existing between 
the management of a company and its 
production force than exists in the Mas- 
sachusetts Mutual Life family. There 
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was a time when I wondered why this ment of your plans and happy to have a pect to be going about snap- shotting as 


was so, knowing it to be so, and it was 
only on getting close to, and in the con- 
fidence of W. H. Sargeant and J. C. 
Behan, that I understood why. What a 
pair they are! 

They have been “Billy” and “Joe” to 
me for many, many years and singularly 
enough they both address me as “Will.” 
If you want to get a couple of jolly 
good pains in your side at any old time 
of the day or night, just give “Joe” 
Behan an opportunity to tell you some of 
his never ending supply of stories de- 
picting amusing incidents in connection 
with mankind. “Joe’s” marvelous human- 
ness heightens his unusual ability as an 
agency executive. 

I have no finer friends than “Billy” 
Sargeant and “Joe” Behan, and the in- 
stitution with which they are associated. 


M. J. Cleary 


One of the newer of top executives of 
life insurance companies is found in M. 
J. Cleary, president of the Northwestern 
Mutual Life. Mr. Cleary as most of us 
will remember came to the Northwestern 
Mutual Life several years ago from the 
post of Commissioner of Insurance. He 
had been supervising officer of the state 
of Wisconsin, the home state of the 
Northwestern Mutual Life. He was call- 
ed into the official family of that com- 
pany and made its vice-president. 

It was my pleasure to know him as a 
Commissioner, it was in that capacity I 
first met him. I knew him as vice-presi- 
dent of his company and on the occa- 
sion of his ascendency to the presidency 
I sent him the following letter: 

“I just have opportunity to convey to 
you my heartiest congratulations in con- 
nection with the recent distinction which 
came to you through being made presi- 
dent of the Northwestern Mutual Life. 

“In being called to the chief executive 
post of that splendid institution you have 
had placed in your hands challenging 
responsibilities. So confident am I that 
the challenge will be met by the exer- 
cise of unusual ability that I predict a 
deep and broadening era of Northwest- 


” 


ern Mutual Life popularity throughout 
the life insurance business under your 
administration. 


“The writer and The Eastern Under- 
writer will be interested in the develop- 


part in their unfolding.” 

There has come to hand nothing which 
would cause a change of mind with re- 
gard to M. J. Cleary. Rather my letter 
to the newly made president might easily 
be accepted as prophetic, and the writer 
pardoned for usurping the powers of a 
seer, as borne out by the happenings in 
the Northwestern Mutual Life over the 
recent months. 


Glover S. Hastings 

The Eastern Underwriter was 
in the form of the “Journal 
of Insurance Economics,” a New England 
product, it is only natural among the 
dominating personalities of the business 
I have met as a member of the staff of 
this paper that some of them should 
come from those rock-ribbed states, and 
reflection brings no one occupying a 
more up-front seat in my business affec- 
tion than Glover S. Hastings, superin- 
tendent of agencies of the New England 
Mutual Life. 

Mr. Hastings, always being keenly in- 
terested in The Eastern Underwriter 
made it very easy for me to idealize this 
fine example of the best there is in di- 
recting force of life insurance produc- 
tion. 

In traveling about the United States, 
east of Denver and several of the Prov- 
inces of the Dominion of Canada over a 
period of more than 25 years, it is my 
observation that no one man stands in 
higher esteem in the production ranks 
of his own company, and at the same 
time in the production ranks of compet- 
ing companies, than does Glover S. Hast- 
ings. Not only is he a credit to the com- 
pany with which he is associated, but 
he is a credit to the institution of life 
insurance of which his company is so 
fine a part. 

Mellowed by years of experience and 
the countless number of contacts he has 
had with leading production personalities 
of the business, Mr. Hastings is a wise, 
safe counsellor, and to me and the or- 
ganization with which I am associated, a 
mighty fine friend. 

Glover, I am happy to grasp your hand 
in the foregoing public appraisal of your 
worth, acknowledging at the same time 
its littleness compared with the many, 
many thoughtful things you have done 
for me. 


Since 
originally, 


My Dissipation in Snap-shottery 


The first the writer in- 
dulged in as a young man was amateur 
photography. Perhaps amateur photog- 
raphy is a bit high-faluting, and it would 
be more in keeping with the facts to say 
that I indulged in snap-shottery. So it 
take up 


dissipation 


was not a hard job for me to 
snap-shotting of insurance personalities, 
and I may claim with some reasonable 
degree of assurance that it is correct 
that I have made snaps of more insur- 
ance personalities than any man con- 
nected with the business of insurance. 

From time to time features have ap- 
peared in The Eastern Underwriter with 
individual unconventional pictures of folk 
and in other instances groups of one 
kind or another. Most all of which had 
their beginning in the little old snapshot 
machine that was mine. 

For a long time I have been in the 
mood to hang, or shoot, or electrocute, 
or drown, some person or persons who 
pilfered from my office the little old 
Kodak I had for many, many years, so 
long in fact that it really became a part 
of me, not for its intrinsic value but only 
because of its association with what I 


had been doing, and my understanding 
of its capabilities in snap-shotting. 

The first picturized story I had any- 
thing to do with was run in connection 
with the “Old Association” that is the 
New York State Association of Super- 
vising and Adjusting Fire Insurance 
\gents, which association usually held its 
meetings in the Adirondacks. For many 
years the report of that meeting in The 
Eastern Underwriter with pictures of 
personalities attending it was considered 
the official report of the meeting. 

The next organization that we ran a 
picturized story of from my Kodak ac- 
tivities was the New York Fire and Ma- 


rine Insurance Golf Association, which 
usually holds its tournaments in New 
Jersey. 


Then followed not necessarily in order 
stories of the Automobile Insurance Co. 
of Hartford; Reliance Life Insurance 
Company of Pittsburgh, both at Pitts- 
burgh and White Sulphur Springs, W. 
Va.; The Insurance Advertising Confer- 
ence meeting at Washington and Bos- 
ton; The Penn Mutual Life Insurance 
Company annual meetings at Swamps- 
cott, Mass., and White Sulphur Springs, 
W. Va.; The Massachusetts Mutual Life 
meeting at Swampscott, Mass.; The 
Aetna Life Insurance Company annual 
meeting at New London, Conn.; The 


Western Insurance Bureau at Briarcliff, 
N. Y.; the annual meetings of the J. 
Elliott Hall Agency at Vallevue Farm, 
Morristown, N. J.; the annual meetings 
of the J. C. McNamara Organization at 
Briarcliff, N. Y.; the annual meeting of 
the Rhodes Club of the Berkshire Life 
at Washington, D. C.; and the Frank W. 
Pennell-Walter A. Craig, State Mutual 
Life general agents golf party at Braid- 
burn Country Club, Madison, N. J. 

The annual golf tournaments of the 
Underwriters Golf Association at differ- 
ent points around New York; The Cas- 
ualty and Surety Golf Tournament; and 
The Pennsylvania Association of Insur- 
ance Agents at Harrisburg, Penn. 

To a lot of people connected with the 
business of insurance in its various 
branches I have become known as “Ko- 
dak Bill.” I do not mind it at all. 

I have purchased a successor to my 
stolen Kodak and just as soon as I be- 
come thoroughly familiar with it, I ex- 


heretofore. 

One instance in connection with my 
snap-shotting experiences which I remem- 
ber distinctly had to do with the pictur- 
ized story I helped build about the 
annual field conference of the Automo- 
bile Insurance Company of Hartford, | 
had made a number of snaps of different 
officials and field personalities and was 
anxious to add to the list of personalities 
a snap of the late Governor Morgan G. 
Bulkeley, president of the company. 

Sauntering into his office on the main 
floor of the old Main Street building 
of the Aetna Life I appraised Governor 
Bulkeley of my purpose and he very 
reluctantly came out into the sun light, 
remarking as he reached the door where 
several junior officers were standing: 

“That is the way with you young news- 
paper men, you fill your paper with pic- 
tures and then you do not have to use 
your brain.” 


General Agents and Managers Advertising 


One of the most inte resting single hap- 
penings during my experience with The 
Eastern Underwriter in the twenty-five 
years I have been here was making an 
advertising arrangement with Donald 

eane and Lloyd Patterson, of the 
peel Patterson Agencies, representing 
the Massachusetts Mutual Life in New 
York City, and it came in the following 
manner: 

These two young men who had been 
personal producers decided to have their 
own general agency. They effected an 
arrangement with the Massachusetts 
Mutual Life and opened offices in the 
Pennsylvania Building on West Thirty- 
fourth Street, New York. 

I talked with Lloyd Patterson for 
some time and was invited by him to 
go to lunch, at which time Donald Keane 
joined us. 

The outcome of this conversation was 
the consummation of the largest contract 
I believe that has ever been made be- 
tween an insurance newspaper and a life 
insurance general agency, and perhaps 
the longest term contract ever made by 
an insurance newspaper. It provided for 
the publication of a page advertisement 
every other week for a period of ten 
years. 

Donald Keane and Lloyd Patterson 
had a vision and the proposition sub- 
mitted by the writer appealed to them 
as having a desirable bearing on the 
carrying out of their plans, and I believe 
I can say here without fear of contra- 
diction this agency has published one of 
the most interesting series of advertise- 
ments appearing in the columns of an 
insurance newspaper. 

For several months past this adver- 
tising has been increased by Keane-Pat- 
terson to run every week and the copy, 
the output of the fertile brain of Lloyd 
Patterson, has been warmly commented 
on by fellow general agents and man- 
agers throughout the country. 

Another instance of far-sighted busi- 
ness acumen and advertising mindedness 
is seen in the campaign being run in 
The Eastern Underwriter by Clifford L. 


McMillen, general agent in New York, 
Northwestern Mutual Life. This cam- 


paign is running in its second year oc- 
cupying a page space every other week 
alternating on the inside front cover of 
this paper with the Keane-Patterson ad- 
vertising and has been productive of 
some unusual copy. 

Some other distinctive campaigns are 
being run by several agencies of the 


Guardian Life—James Elton Bragg, Jas. 

Tyson, Leo D. Landau, Julius M. 
Eisendrath and Leyendecker-Schnur. 
Also Lawrence E. Simon, the downtown 
general agent of the Massachusetts 
Mutual Life. 

Still another outstanding advertising 
program has been conducted by the 
Luther-Keffer Agency, Aetna Life, which 
office has been using during the past 
year page a week space. 

Also, the John C. McNamara Organi- 
zation, Travelers, has been prominent 
and consistent users of advertising space 
over the past several years. 

In this connection I take no little pride 
in the advertisements of life insurance 
general agencies and managers appear- 
ing in the columns of this paper. There 
is no paper of the business which has 
over the years carried as much adver- 
tising from that source as has this paper. 
It is at one and the same time a tribute 
to both the advertisers and the paper. 

Distinctly interesting in this connec- 
tion is the fact that in the advertising 
of these general agents the copy used 
has been almost wholly non-competitive 
in character and in every instance the 
general agents and managers who have 
spent their personal money for space are 
still on fine fraternizing terms with both 
the editorial and business departments 
of the paper, and each other. 

Among the regular advertisers from 
this particular source will be found: 

Allen & Schmidt, New England Mutual 

W. H. Beers, New England Mutual 

James Elton Bragg, Guardian Life 

Clancy D. Connell, Provident Mutual 

Julius M. Eisendrath, Guardian Life 

R. G. Engelsman, Penn Mutual Life 

J. M. Fraser, Connecticut Mutual 

Harry Gardiner, John Hancock Mutual 

J. P. Graham, Jr., Aetna Life 

J. Elliott Hall, Penn Mutual Life 

Ben Hyde, Penn Mutual Life 

Keane-Patterson, Mass. Mutual Life 

Chas. B. Knight, Union Central Life 

Luther-Keffer Agency, Actna Life 

Mervin L. Lane, Connecticut Mutual 

Leo D. Landau, Guardian Life 

Leyendecker-Schnur, Guardian 

Clifford L. McMillen, Northw’n Mutual 

J. C. McNamara, Travelers 

Willard Regan, Connecticut Mutual 

T. M. Riehle, Equitable Society 

Lawrence E. Simon, Mass. Mutual Life 

Russel M. Simons, Home Life 

James A. Tyson, Guardian Life 

S. S. Wolfson, Berkshire Life 


Evolution of Insurance Advertising 


The evolution of advertising in insur- 
ance trade papers has been most marked 
over the past twenty-five years. From 
the place where little cards were the 


order of the day as hand-outs to the 
papers of the business, to where units 
of a page a week is purchased for the 
carrying of important company messages 
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WENTY FIVE YEARS 
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}o the production fraternity of the busi- 
ness by individual companies or groups 
of companies under one management, 
the transition has been most interesting. 
It was my hope for The Eastern Un- 
jerwriter that we should someday have 
more individual page advertisers than 
any other publication of the business of 
insurance and I think I have lived to 
se that achievement. It is my belief 
that a check of the columns of the vari- 
ous papers of the business will reveal 
that there are more page advertisers as 
such in the regular and service editions 
f this paper than any other paper pub- 
lished. 

There follows a list of advertisers who 
juring the past two years have used 
ynits of full page advertising space in 
The Eastern Underwriter: 

\cacia Mutual Life Insurance Co. 
Aetna Insurance Co. (Fire) 

Aetna Life & Affiliates 

Allen & Schmidt 

\merica Fore group 

\merican Insurance Co. 

\. Rushton Allen 

W. H. Beers 

Bankers Life Co. 

Berkshire Life Insurance Co. 

James Elton Bragg Agency 
Connecticut Wi Life Insurance Co. 
Commercial Union Assurance Co. 
Consolidated Indemnity & Ins. Co. 
Continental-American Life Ins. Co. 
Corroon & Reynolds, Inc. 

Canada Life Assurance Co. 

Central Hanover Bank & Trust Co. 
W. E. Diefendorf 

Employer’s Liability Assurance Co. 
Equitable Life Assurance Society 

R. G. Engelsman 

Fidelity & Deposit Co. 

Firemen’s Insurance Co. 

Clarence L. Fritz 

Fireman’s Fund Insurance Co. 

General Reinsurance Corp. 

Glens Falls Insurance Co. 

Globe & Rutgers Fire 

Great American Insurance Co. 
Great-West Life 

Guardian Life 

Harry Gardiner Agency 

General Accident Fire & Life 
Hartford Accident & Indemnity 

Home Insurance Co. 
Home Life Insurance Co. of N. Y. 
Hooper-Holmes Bureau, Inc. 

J. Elliott Hall Agency 

Hoey & Ellison 

Insurance Co. of North America 
International Insurance Co. 

John Hancock Mutual Life 


Holgar J. Johnson 
Keane-Patterson Agencies 
Chas. B. Knight Agency, Inc. 
Kansas City Life 

Samuel Karsch 


Luther-Keffer Agency 


E. V. Lane Reports, Inc. 

Life Extension Institute, Inc. 
Lloyds Casualty Co. 

London Guarantee & Accident 
London & Lancashire Fire 

Mervin L. Lane 

Massachusetts Mutual Life 
Metropolitan Life 

Clifford L. McMillen Agency 

J. C. McNamara Organization 
Mutual Life 

Julian S. Myrick 

New York Life 

North River & Affiliates 
Northwestern National Life 

New England Mutual Life 
National Life Insurance Co. of U.S.A. 
North British & Mercantile Fleet 
Old Line Life, Milwaukee 

Pacific Mutual Life 

Phoenix Mutual Life 

Penn Mutual Life 

Alexander E. Patterson 
Prudential Insurance Co. 

D. J. Quinn 
Royal and L. & L. & G. 
Recht & Kutcher 

Willard Regan 

Louis Reichert 

T. M. Riehle 

Lawrence E. Simon Agency 
Standard Surety & Casualty 
Sun Life Assurance 

'. M. Searles 

B. F. Shapro 

State Mutual Life 

John A. Stevenson Agency 
Travelers Insurance Co. 
Union Central Life 
Western & Southern Life 
S. S. Wolfson 


Not uninteresting, too, is the fact that 
the first double page color display 
printed in any insurance publication was 
found in this paper, and its publication 
was consummated by the writer. 

And perhaps the most effective double 
page color display ever run in the his- 
tory of the business in an insurance 
trade paper was conceived in the office 
of The Eastern Underwriter for the 
America Fore group of companies, then 
consisting of the Continental, Fidelity- 
Phenix and the American Eagle, which 
was published in this paper in 1917. 

This was the double page display re- 
ferred to in my experiences with the 
late Henry Evans. I had called to see 
Mr. Evans about its publication. An 
interesting comment made by him when 
he saw the drawings for the advertise- 
ment was that the eagle, which had 
been conceived by our artist after a visit 
to the Museum of Natural History, 
looked like a dove of peace. I have a 
framed copy of this advertisement hang- 


Group 


Unusual Personalities—James Victor Barry 


There are those people who consti- 
tute an individual whole edition of the 
species in any business, and insurance is 
not without its quota. 

Way back yonder early in my associa- 
tion with The Eastern Underwriter I 
met a young man—in fact, he was just 
about middle aged—who was occupying 
the post of insurance commissioner of 
Michigan, James Victor Barry, who be- 
came one of the best known and best 
loved personalities of the business. From 
his post of commissioner in Michigan 
he became associated with the Metro- 
Politan Life as fourth vice-president, 
where in addition to other duties he very 
ably and amply filled the position of 
contact man. 

Mr. Barry’s retirement from the Met- 
ropolitan Life after having reached the 
age limit brought to him one of the fin- 
est personal tributes ever given a man 
connected with the business of insurance 


ing in my office and of which I am 
mighty proud. 
in any capacity in a testimonial dinner 


at the Waldorf Astoria Hotel in 1931. 

James Victor Barry is now associated 
with the Life Extension Institute and is 
constantly seen where three or more in- 
surance men are gathered together for 
any purpose per neigal affecting the con- 
duct of the busines 

On the wall of my ee I have a letter 
from Mr. Barry written on March 1, 
1922, which I value most highly and 
which, without asking his permission to 
do so, I quote in these reminiscences. 
He said: 

“Do you know I never see you nor 
hear of you that I do not think that 
the angels are kept busy most of the 
time polishing up harps and crowns for 
you and Mrs. Hadley? 

“The great work of the Master which 
you and she are doing in connection with 
caring for little ones which you have 
taken under your wings will certainly be 
rewarded hereafter, even though it may 


not be before your translation. Yet I 
am constrained to believe that your con- 
stant bubbling happiness, which I have 
no doubt Mrs. Hadley shares, is at least 
a measure of the reward you are per- 
mitted to enjoy on earth. 

“I just wanted you to know that at 
least one poor mortal appreciates what 
you are doing and gives you full credit 


for a great and glorious work. More 
power to both of you!” 

The children referred to by Mr. Barry 
are doing reasonably well, considering 
whom they live with. The family has 
multiplied one since then, as there is 
now a grandson more than two years 
old. I think he takes after his foster 
granddad because he is a rough-neck. 


Sumner Ballard 


Another of the single editions of in- 
dividuals I have met in the insurance 
business is found in the person of Sum- 
ner Ballard. I have always figured that 
if you liked a person very much it was 
just impossible to “mister” him, and it 
must be that I liked Sumner Ballard 
from my first meeting him when I joined 
The Eastern Underwriter staff, at which 
time he was a newspaper man editing 
the insurance department of the Journal 
of Commerce, for he has always been 
Sumner to me. 

I think it will be conceded by the edi- 
tors of insurance newspapers and insur- 
ance columns of daily newspapers that 
over the years Sumner Ballard distin- 
guished himself as the forefront chroni- 
cler of things to happen or happening 
in the business of fire insurance, and I 
know it to be a fact during his incum- 
bency of the post with the Journal of 
Commerce that leading executives of the 
business of fire insurance read with ab- 
sorbing interest the insurance page of 
that paper before digesting any other 
mail that came to their office, and in 
some instances their breakfasts. 

From his newspaper post Sumner Bal- 


lard became a full fledged insurance man, 
being president of the International In- 
surance Company and United States 
Manager of several foreign reinsurance 
companies, including the Skandinavia, 
which he still represents. 

Sumner Ballard has been the interme- 
diary in more reinsurance deals in fire 
insurance than all other intermediaries 
put together. It has come to be thought 
that a reinsurance deal is not a reinsur- 
ance deal at all unless Sumner has had 
something to do with it. 

Sumner Ballard has been secretary of 
the National Board of Fire Underwriters 
for many years and his annual dinner 
tendered to members of the National 
Board of Fire Underwriters and others 
on the occasion of its annual meeting is 
the social event par-excellence of the 
fire insurance business. 

To fail to receive an invitation to at 
tend the 10 East 79th Street function 
by any who have been privileged to go 
previously is just short of a calamity, and 
to be included in the list for the first 
time is to achieve distinction. 

I think he is one of the most interest- 
ing personalities it is my pleasure to 
know at the moment. Hello, Sumner! 


Some Fire Insurance Celebrities, Past and Present 


To have lived in an age with such im- 
mortals of fire insurance as the late EI- 
bridge Gerry Snow; Ellis G. Richards; 
Alonzo W. Damon; Henry W. Eaton; 
George W. Babb; Charles Lyman Case; 
J. Montgomery Hare; Charles G. Smith; 
Henry Evans; Archibald G. McElwaine; 
J. J. Guile; John B. Knox, and A. 
Simpson, was nothing short of a genuine 
privilege. To have been as generally in- 
timately associated with them, as was 
my lot, was doubly so. 

Add to the foregoing roster Jonn H. 
Packard; Col. A. H. Wray; Lyman Can- 
dee; Frank Lock, and Gustav Kehr, men 
who have occupied high places and now 
retired from the business. 

Then, to have business communion with 
such prominent personalities of fire in- 


surance as Ernest Sturm; Bernard M. 
Culver; Cecil F. Shallcross; Percival 
Beresford; Paul L. Haid; Neal Bassett; 
Wilfred Kurth; Harold V. Smith; Ben- 
jamin Rush; John O. Platt; Sheldon Cat- 
lin; Hendon Chubb; George G. Bulkley; 
J. B. Levison; Frederick W. Koeckert; 
Wm. R. Hedges; Henry R. Hedges; Ed- 
mund Winchester; Harold Warner; C. 
Weston Bailey; E. W. West; F. R. Big- 
elow; R. M. Bissell; James Wyper; Ed- 
ward Milligan; Otho E. Lane; J. A. Kel- 
sey, and his two brothers, H. N. and 
P. T.; Ralph B. Ives; Edward J. Sloan; 
George W. Burnham; Robert H. Wil- 
liams; O. J. Prior; Gayle T. Forbush; 
A. H. Witthohn, and H. Edw. Bilkey, 
and hosts of others, certainly is not to 
be considered a sorry lot. 


Some Interesting Incidents 


Varied and interesting are the experi- 
ences I have had both individually and 
collectively with many of those named 
above. 

I remember distinctly calling on El- 
bridge Gerry Snow, when losses in fire 
insurance were mounting to tremendous 
heights, to find out just how it was af- 
fecting the Home of New York. I was 
tremendously exercised about conditions 
and expected to find Mr. Snow quite the 
same way. To my amazement he was 
more calm than any placid water I have 
ever seen, and answering my query he 
arose from the great chair which he 
occupied in the Cedar Street office of 
that company, put his arm around my 
shoulder and remarked: 

“Hadley, when The Home Insurance 
Company ceases to pay losses there will 
be no more need for the company. 
take it that is what we are in business 
for.” 

Also I recall a visit to Lyman Candee 
of the now more or less ill-fated Globe 
& Rutgers, then in its hey-dey, at the 


time of the Kingsland, N. J., explosion, 
when it was reputed that the company 
was involved in the matter for more than 
$500,000 loss, only to have him without 
any emotion whatever answer my query 
for information with a very bland “What 
of it?” I explained that a $500,000 loss 
looked like serious business, to which he 
nonchalantly remarked, WW ell, —_ of 
it? All losses are put into and paid out 


of the same hat.” And that dismissed 
the subject. ; 
My first meeting with Henry Evans 


almost sold me out of journalism in con- 
nection with insurance. In this instance 
the old adage “first impressions are best” 
did not run true to the form 

I had called at his office after having 
made an appointment over the telephone 
and, after being announced, walked in 
only to find Mr. Evans engrossed in a 
mess of papers on his desk. He was 
wearing a soft hat at the time and, 
whether by design or accident, he paid 
no attention to my entering his office. 
I essayed to carry on conversation with 


(Continued on Page 30) 
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THE HARTFORD AGENT 
One of the best of the agency publica- 
insurance com- 
published 
Hartford 
of the 


tions gotten out by the 
panies is The Hartford A 
by the Hartford Fire and the 
Accident & Indemnity. 
it has been able 


gent, 


It is one 
best because to present 


selling opportunities to insurance agents 
in an effective and very informative man- 
ner. Its lead story in the December is- 
the title, “Check Up on Gov- 
Works Program In 
is a case to point. Un- 
and a half 


sue, bearing 
ernment’s Public 
Your Vicinity,” 
der the Government’s three 


billions works program a vast 


work will 


public 


amount of new construction 
and that means new bus- 
The Hart- 


how 


be carried out; 
iness for insurance agents. 
Agent 
agents may 

The editor of The 
John W. Longnecker, 
tor is Ernestine R. Robin, the contrib- 
Albert W. Spaulding—a 


understand the ins 


ford gives sound advice on 
get some of that business. 
Hartford Agent is 


the associate edi- 


uting editor is 


live-wire trio who 
and outs of both the newspaper and the 
insurance business. 


MUNICIPAL BANKRU rsa. 


bills to be considered by 
Congress when it reconvenes after the 
turn of the year is the Sumner-Wilcox 
municipal bankruptcy measure which had 
passed the House at the previous session. 
Several proposals had been introduced in 
the House and Senate aiming to provide 
relief for cities defaulting or threatened 


Among the 


with default on the interest or principal 
of their bonds. The more extreme of 
these proposed a moratorium on such 
payments for a term of years. The Sum- 
ner-Wilcox bill would set up a procedure 
for municipal bankruptcy. 

There are said to be approximately 
$20,000,000,000 of municipal other 
bonds outstanding with 


and 
taxing district 
perhaps 90% of them held by such fidu- 
ciary or other investing agencies as in- 
surance companies and societies, savings 
banks, charitable and educa- 
tional institutions, 
funds. The 
down of any considerable amount of this 


and other 
trusts and endowment 
legal repudiation or scaling 
investment, which is seen by some ob- 
municipal 


would strike at 


servers as the »utcome of 
bankruptcy proceedings, 
the foundations of the savings of the 
people. It would be a short step, in the 
opinion of some, evils of mu- 
nicipal exploitation and extravagance to 
repudiation. The mere prospect of es- 
cape from municipal obligations through 


from the 


bankruptcy or moratoria laws is viewed 


at the post office 


of New York City under the act 


as certain to encourage tax delinquencies. 

Aside from the impairment to this 
huge investment that could result from 
unwise legislation the constitutional right 
of the 
on this matter is questioned by a num- 
Among 


Federal Government to legislate 


authorities. 
Bar Association. 


ber of competent 
them is the American 
George A. Banks, president of the United 
Mutual Life of pre- 
pared a study touching 
the proposed municipal bankruptcy bill 


Indianapolis, has 


every angle of 


and he has this to say on its constitu- 
tionality: 

It is impossible to envisage a sovereign 
state as subject to the bankruptcy juris- 
diction of its own courts; the power of 
the state and of its subordinate govern- 
mental agencies to borrow money, incur 
obligations and levy taxes is essentially 
a function of sovereignty, legislative in 
its nature; such powers can neither be 
subjected to nor imposed upon the judi- 
cial branch of the state. 
BANK-INSURANCE CO-OPERATION 

In several cities there are 
committees between life insurance 


co-operating 
pro- 
duction forces and banks and trust com- 
panies. They have been of considerable 


benefit in straightening out problems 


which are of common interest. In Pitts- 
burgh the committee is called Trust 
Company Co-Operation, and a recent 


issue of the official organ of the Pitts- 
burgh Life Underwriters 
scribes the sentiment of a 
the committee as 
“the 
many 


Association de- 
meeting of 
that 
good feeling which has existed for 


demonstrating 


years between these two great 
public servants—the insurance companies 
and the trust departments of the banks 


is profitable to the public.” 


O. F. WALLIN RESIGNS 





One of U. S. Managers of Eagle, Star & 
British Dominions Retiring on 
Account of II] Health 
O. F. Wallin, one of the United States 
managers of the Eagle, Star & British 
Dominions and who has since 1921 been 
active in the management of that com- 
pany and also the Lincoln Fire, has ten- 
dered his resignation because of ill 
health. Mr. Wallin came to New York 
from Chicago where he was in insurance 

for many years. 

His resignation has been accepted with 
expressions of great regret on the part 
of the officers of the companies and of 
his former associates in the manage- 
ment. 





JOB FOR DANIEL 
Commissioner Daniel of Texas says he 
is going to stop malicious comment on 
insurance companies in the way of gos- 
sip if he has to end the insurance career 
of every person talking so loosely in his 
state. 
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Clarence T. Hubbard, assistant secre- 
tary of the Automobile Insurance Co., 
and a writer of informative articles for 
the insurance press, is one of the first 
of the insurance men to send out Christ- 
mas cards, and as usual he struck an 
original note. The Hubbard card, by the 
way, came in a cellophane wrapper. It is 
reproduced above. 

* * * 

A. Thomas Lehman, actuary of the 
Detroit Life, has been appointed to head 
a commission appointed by the Mayor 
of the City of Detroit, to survey Detroit’s 
Pension situation; and to make such rec- 
ommendations as the Commission, in its 
judgment, will advance. 

* * * 

Thomas L. Farquhar, retired president 
of the Newark Fire, will celebrate his 
58th birthday to-day at his home in 
Maplewood, N. J. Mr. Farquhar began 
his insurance career with the old Spring 
Garden of Philadelphia in 1895 as sec- 
retary and supply clerk. In 1901 he be- 
came an examiner for the London As- 
surance in New York and in 1904 he was 
appointed a special agent of the Newark 
Fire for New York and Pennsylvania. 
His ability attracted the attention of the 
officials of the company and in March, 
1911, he was called to the home office 
and made agency superintendent. In 
October of the same year he was elected 
secretary and in June, 1920, was made 
vice-president and secretary. In 1925 he 
became head of the company. Mr. Far- 
quhar retired from the company and 
general insurance activities several years 
ago. 

x * x 

Lee N. Parker, president of the Amer- 
ican Service Bureau, St. Louis, was the 
principal speaker at the last dinner meet- 
ing of the Actuarial Club of Indianap- 
olis. His subject was “A Worm’s-eye 
View of Some Current Underwriting 
Problems.” 

x * * 

Edward D. Duffield, president of the 
Prudential (Life) was on the first board 
of governors of the Newark Athletic 
Club, which was formed ten years ago 
and which has played a prominent part 
in Newark social life. Mr. Duffield was 
the principal speaker at a formal dinner 
dance which was held last week to cele- 
brate the tenth anniversary. 

oo * a 

Allen Spencer, vice-president of the 

Retail Credit Co., is making a Coast trip. 
+ x * 

M. O. Garner, general counsel, 

tional Surety Corp., is in Europe. 
* * * 


Eric J. Wilson, Enge elsman agency pro- 
ducer, New York, was in Cleveland last 
week ‘addressing the life underwriters as- 
sociation there. 
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Sheldon Catlin, vice-president of the 
Insurance Company of North America, 
and for years one of the leading figures 
in fire insurance, has been made a mem- 
ber of the boards of the Insurance Com- 
pany of North America and its allied 
companies. Heretofore, the senior vice- 
president has been the only officer of 
the company in addition to the president 
who has occupied a place on the board. 
Mr. Catlin has been with the North 
America fleet since 1906 when he joined 
it as a special agent. A few years later 
he was made an assistant secretary of 
the company; and on January 12, 1916, 
was elected third vice-president, his elec- 
tion to second vice-president taking 
place a few months later. Mr. Catlin’s 
new honors will please many people. He 
is an unusually well-equipped insurance 
man who has not only been an important 
factor in his own organization but has 
done fine service for the business as a 
whole by his committee and other ac- 
tivities. When the company broke a 
precedent of 142 years in his elevation 
to the board it spoke additionally of the 
high esteem in which he is held by his 
own outfit. 

oes 


J. L. (“Biffy”) Lee, Buffalo insurance 
manager, addressing the Rochester Life 
Underwriters Association recently, used 
football as a text for his talk. He was 
a room-mate of the late Knute Rockne 
at Notre Dame and for several years 
coached successful University of Buffalo 
teams. He is now general agent of the 
Phoenix Mutual in Buffalo. 

x * * 


Charles F. Speare of the Consolidated 
Press Association whose articles on 
financial subjects appear in the Newark 
News and other newspapers, has been 
attracting favorable attention by the 
manner in which he discusses insurance 
matters. 

* * * 

Herb Dana, prominent figure in P acific 
Coast football, and also commissioner of 
officials, Pacific Coast Intercollegiate 
Athletic Conference, has entered the in- 
surance business. He is representing the 
Two Hartfords in partnership with 
Harry Gabelman, former manager of the 
Oakland, Cal. office of the Ocean. 
Messrs. Dana and Gabelman have their 
offices in Oakland. 


* * * 


James L. Madden, third vice- president 
Metropolitan Life, attended the Gridiron 
Club dinner in Washington as guest of 
the president of the club. 

* * x 


Joseph Silverstein, former president of 
the Rochester Life Underwriters Asso- 
ciation, has been elected a Rochester 
city councilman. 
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When an Insurance Fleet Is in 
Liquidation 
Some idea of the tremendous amount 
of detaii work in the liquidation bureau 
of the New York Insurance Depart- 
ment can be gauged by the fact that it 
was necessary for the liquidation bureau 
to send out 600,000 notices to claimants 
and assured in connection with the fail- 
ure of the Lloyds of America fleet, which 
included the Detroit Fidelity & Surety, 
Constitution Indemnity, General Indem- 
nity and Franklin Surety. 


* * * 
Two New Biltmore Guests 
John S. Turn, vice-president and 


Greater New York manager of the Aetna 
Life, has taken up abode at the Biltmore 
for the winter. 

Another prominent New York insur- 
ance man who is to make the Biltmore 
his home for a couple of months is Earl 
Dunlap, Metropolitan Life actuary. 

oe 


Some Automobile Insurance Co. 
Personnel Notes 

Richard Reppert, who has been an as- 
sistant examiner in the Northwest field 
of the fire department of the Automobile 
Insurance Co., has won early honors and 
is leaving the first of the year to become 
a special agent in Washington, Oregon 
and the Northwestern states, where he 
will be associated with R. W. Bertolin, 
state agent. Mr. Reppert is a Yale grad- 
uate and almost a newcomer in the in- 
surance business. His ability and energy 
brought him recognition within three 
years, which many times is a lifetime ac- 
complishment. 

Edward O’Brien has been appointed 
state agent for Ohio by the Automobile 
Insurance Co. and the Standard Fire In- 
surance Co. The former state agent, 
George Garrett, died several weeks ago. 
Mr. O’Brien is a young man who has 
commanded attention for the skilful 
manner in which he has made himself 
of value in the underwriting and build- 
ing up of the unusual fire lines, partic- 
ularly reporting covers. For the past 
two years he has been right-hand man 
for Assistant Secretary Clarence T. 
Hubbard, and prior to that was an ex- 
aminer in the Pennsylvania field. He 
has also had experience with the Scot- 
tish Union in Hartford. He will go to 
Cleveland as headquarters right after 
the first of the year and he will be as- 
sisted by F. W. Holmquist, special agent. 
Mr. O’Brien has been living in East 
Hartford with his father, who is pay- 
master in the Aetna Life & Affiliated 
Companies. Although a young man, Ed- 
ward O’Brien was a member of the 
school board in East Hartford and also 
conducted a local insurance agency in 
that township which will be taken over 
by his brother. Mr. O’Brien’s position 
as manager of the general cover depart- 
ment will be taken by Jay Smith, for- 























merly an underwriter in the New Eng- 
land district. 

Fred Maccabe, assistant secretary of 
the ocean marine department of the Au- 
tomobile Insurance Co., has been a faith- 
ful commuter to New York for years. 
Each Wednesday he comes to New York 


as his duties require, and travels by 
either train or airplane. Maccabe has 
always been an enthusiastic aircraft 
passenger in all parts of the world. The 
only time that enthusiasm was dimmed 
was when he was a passenger in the 
plane which crosses the English Channel 
and one of the motors went dead. 


a 
John J. King Dinner 

The recent dinner given at the New 
York Athletic Club by John J. King, 
president of the Hooper-Holmes Bureau 
to Henry E. McCurry of Detroit was 
regarded as a novel and important social 
event as it was the first time that in- 
spection men have had such an affair. 
Those attending were representatives of 
inspection companies and of inspection, 
underwriting and claim departments of 
insurance companies, about forty-eight 
being there. Harry W. Dingman, vice- 
president of the Continental Assurance 
and Continental Casualty, was toast- 
master. 

Mr. King said he wanted to honor Mr. 
McCurry (who runs an inspection bu- 
reau in* Detroit), because he had done 
what he regarded as the outstanding in- 
spection work of the year. This was the 
unearthing of the concealed medical his- 
tory of a New Jersey man who had ob- 
tained $1,000,000 of insurance and if his 
medical history had been known to in- 
surance companies he would have been 
entirely uninsurable. It is the practice 
of the life insurance companies to make 
an investigation of all very large policy 
claims when death occurs within seven or 
eight months of the time of taking out 
the insurance. 

In the case of the New Jersey man 
Mr. McCurry found he had been in a 
Michigan sanitarium and obtained evi- 
dence of that fact from an unusually 
large number of doctors, specialists and 
nurses proving the fact. No mention of 
the sanitarium visit was made in the ap- 
plication for insurance. Instead of pay- 
ing $1,000,000 the insurance companies 
sent back the premiums. 

oe 


Not George A. Watson 

There was considerable stir in the quiet 
suburban town of Cranford, N. J., one 
day last week when the local newspaper 
editor got a flash that George Watson 
of Holly Street, that town, had been 
killed in an automobile collision just as 
he was leaving his home. for business in 
New York City. The Cranford editor 
got his old friend Tom Hanly, formerly 
of the late New York Morning World 
and now publicity director of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, on the wire tout suite and 
queried: “Isn’t this Watson the George 
A. Watson who, for so many years, has 


been associate editor of The National 
Underwriter and who is so well known 
to insurance company executives along 
William Street ?” 

Sensing a real story Tom Hanly called 
up the New York office of The National 
Underwriter, asking however for con- 
firmation of Mr. Watson’s death. The 
news got around William Street with 
rapidity. Messages of sympathy began 
pouring into Mr. Watson’s office and 
some of his old newspaper friends, such 
as the well known Walter Schram of 
The Weekly Underwriter, called up to 
start on the routine job of “building up” 
a career story for the coming week’s 
issue. 

Then the accurate story came through 
and George A. Watson’s friends heaved 
sighs of relief when they learned (from 
him) that George Watson, also living on 
Holly Street, Cranford, was killed that 
morning in an automobile collision; that 
he was a thirty-year-old accountant. 

* * * 


Trained by OBrion, Russell & Co. 


At the recent OBrion, Russell & Co. 
dinner in Boston Robert J. Dunkle told 
of some of the men who have been suc- 
cessfully trained by that Boston agency. 
He listed the following: The late Elmer 
A. Lord, formerly of Elmer A. Lord & 
Co.; the late Horace H. Soule, formerly 
a member of the Lord agency; the late 
Arthur L. Tash, formerly local manager 
of the Fidelity & Deposit Co.; Charles 
L. Powers, manager of the Boston 
branch office of the Travelers Fire; 
Thomas E. Galvin, treasurer of F. W. 
Norris Co.; Willard C. Hill, member of 
Elmer A. Lord & Co.; Charles Liffler, 
member of Kaler, Carney, Liffler & Co.; 
Clarence J. Horton, of Boit, Dalton, 
Church & Hamilton; Henry H. Wilder, 
member of Patterson, Wylde & Win- 
deler, and Alfred J. Voke, well-known 
Boston lawyer. 

Since 1893 when the name of the agen- 
cy was changed to its present title these 
men have been admitted to partnership: 
John A. Curran, admitted in 1898; Mr. 
Dunkle himself, admitted in 1901; Gerald 
H. Noonan, Joseph B. Russell, Jr., and 
Bayard Tuckerman, Jr., admitted in 1913; 
William Gordon Means, admitted in 1918, 
and Arthur J. Anderson, admitted in 
1928. Mr. OBrion died in 1917, Mr. Cur- 
ran in 1907, and Colonel Russell in 1931. 

* * * 


Grover Whalen Dinner 

There was quite a turn out of insur- 
ance men at the dinner given to Grover 
Whalen, head of the N. Y. end of the 
N.R.A. at the Waldorf-Astoria the other 
night. On ‘the dias, seated between 
Fannie Hurst, novelist and lecturer, and 
Henry Bruere, banker, was Frederick H. 
Ecker, president of the Metropolitan 
Life. Among other Metropolitan Life 
officers present were Messrs. Leroy A. 
Lincoln, Ernst H. Wilkes, James L. Mad- 
den, Charles G. Taylor, Jr., Henry E. 
North and Dr. Donald Armstrong, Jr. 

Other insurance men on the seating 
list were R. A. Corroon, Corroon & Rey- 
nolds; James A. Beha, manager National 
Bureau of Casualty & Surety Underwrit- 
A. Duncan Reid, president Globe 
Indemnity; William J. Graham, vice- 
president Equitable Life Assurance So- 
ciety; James J. Hoey and Bennett Elli- 
son, Hoey & Ellison; Henry W. Lowe, 
William C. De Lanoy and John F. Curry, 
brokers; D. Roger Englar, insurance 
lawyer; Theodore M. Riehle, general 
agent, Equitable Society. From the New 
York Insurance Department was Mrs. 
Pinckney Estes Glantzberg; from Na- 
tional Surety, E. M. Allen. 

* * * 


Historic Records Destroyed in Great 
Turkish Fire 


The disastrous fire which broke out in 
Stambul, Turkey, on December 3, gutted 
the Law Courts and destroyed all the 
archives of the executive bureau. A 
strong northeasterly wind fanned the 
flames throughout the day, making it im- 
possible to check the blaze. 

The damage caused is beyond calcula- 


ers; 





tion, as a vast collection of archives, 
many of them centuries old, has per- 
ished. Several men lost their lives 
in the flames. The Mosque of St. 
Sophia, which stands only twenty yards 
from the Law Courts, was damaged. 
This mosque, formerly a Christian ca- 
thedral, is one of the most beautiful 
buildings in the world. It was founded 
by the Emperor Justinian in 532 and 
dedicated on Christmas Day, 538. It was 
damaged by earthquake in 558, a new 
dome being then built. 

Since the Turkish Conquest in 1453 a 
minaret has been erected at each of the 
four exterior angles of the building. The 
interior was adapted to the requirements 
of Moslem worship. In 1847-48, during 
the reign of Sultan Abdul-ul-Mejid, the 
building was extensively repaired. Mo- 
saics recently exposed are numbered 
among the foremost art treasures of the 
world. 

The material damage caused by the 
burning of the Courts is estimated at 
well over $5,000,000. Apart from this 
valuation, however, bills of exchange, 
title deeds, and articles worth millions 
which were the subject of law suits were 
destroyed, together with over 500,000 le- 
gal records and a great library. 

Legal proceedings will be paralyzed for 
months to come, while scores of law 
suits will have to be abandoned. Some 
persons awaiting trial are regarding tie 
fire rather as a providential deliverance, 
for without evidence they cannot be 
convicted. 

More than twenty persons have been 
arrested for interrogation concerning the 
fire. Interesting revelations are expect- 
ed as a result of the rigorous investiga- 
tions which the police are making. 

The destroyed building was erected 70 
years ago by the famous Swiss archi- 
tect, Fossati. The site covers the ruins 
of the Byzantine Patriarchate, the ex- 
cavation of which has for long been the 
dream of archeologists. Originally in- 
tended for a university, the burned 
building was used to accommodate the 
first Turkish Parliament, and the Courts 
moved into it when Parliament was 
transferred to the Cheragan Palace. 

The conflagration had its amusing side. 
At an early hour litigant creditors paid 
hurried visits to debtors and offered, on 
the plea of urgent need of money and in 
the hope that the debtors had not heard 
of the fire, to accept trifling sums in 
settlement of their debts. In no instance 
has success been recorded. 

x * * 


Formerly in the Pulpit 


A most unusual part of the proceedings 
of the recent meeting of the Life Adver- 
tisers Association held at the Commo- 
dore Hotel in New York City has just 
come to our attention and we are very 
happy to note same and pass it along. 

At the Association luncheon, feeling 
that they had much for which to be 
thankful over the past year, President 
Nelson A. White suggested that it was 
in order and called on John H. Rees, 
publicity director of the Colonial Life, to 
say Grace. This John H. Rees did in a 
manner which left no doubt in the minds 
of his conferees that he was treading on 
familiar ground. 

* * * 


J. J. Hoey Now Collector 


The Collector’s office in the customs 
house building near the Battery was 
packed and jammed at 9 o’clock on Tues- 
day morning to witness James J. Hoey, 
New York insurance man, being sworn 
in as collector to succeed William Dug- 
gan. There were flowers, camera men, 
pleasant speeches, a great outpouring of 
friends. Judge Knox of the Federal 
Court administered the oath of office. 
Among those present were Nelson B. 
Hadley and Laverne Wood of the New 
York State Insurance Department; David 
Rumsey, insurance counsel; Bennett El- 
lison, Mr. Hoey’s insurance partner; 
Gerald A. Eubank and H. E. Barden- 
hauer, life insurance managers; and 
Eckford De Kay, broker. 
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FIRE INSURANCE 





Companies Vote To 
Continue Conferences 


SEEK MAXIMUM CO-OPERATION 
Agents Disappointed at Failure of Com- 
panies to Reply to Proposals and 
May File Code Soon 





Company executives on the committees 
representing fire, marine, casualty and 
surety insurers, appointed several weeks 
ago to study into proposals of local 
agents for altering certain underwriting 
practices, met Wednesday morning in the 
rooms of the National Board of Fire 
Underwriters and after receiving the re- 
ports of the three sub-committees voted 
to continue the efforts toward improved 
self-regulation of insurance. The joint 
committee adopted the following resolu- 
tion: 

“Resolved, that the committees be re- 
quested to continue their efforts to the 
end that maximum co-operation between 
fire, marine and casualty insurance com- 
panies be secured for the general good of 
purchasers, producers and insurers.” 


Agents May Act Alone 

As a result of the failure of the com- 
panies’ committee on Wednesday to make 
a definite statement with respect to its 
views toward the agents’ suggestions it 
would not be at all surprising if the 
code committee of the National Associa- 
tion of Insurance decided soon to file in 
Washington the revised N.R.A. code for 
producers which contains a section gov- 
erning competitive practices. It is no 
secret that the wait of eight weeks since 
the company representatives undertook 
the negotiations for self-regulation of the 
business in lieu of seeking the aid of the 
N. Rk. A. has led many agents to believe 
that little of a constructive nature is to 
be expected from the present series of 
conferences. At the Chicago convention 
the agents asked for immediate filing of 
a code. They were persuaded to defer 
such ‘action pending efforts of the com- 
panies and agents to agree on solutions 
of common problems. 

The three sub-committees have held 
several meetings in the last few weeks 
and gone over carefully the suggestions 
of the National Association for the elim- 
ination of numerous alleged unfair com- 
petitive practices. It was hoped by the 
agents that the company representatives 
would be able to agree among themselves 
in a comparatively short while just how 
far they could co-operate with the 
agents. While no official statement has 
been issued by any of the sub-committees 
it is generally believed that the so-called 
board and non-board companies have ex- 
perienced difficulty in agreeing. The 
committee of the agents’ body has re- 
mained inactive pending a call for a fur- 
ther conference with the companies’ com- 
mittee. 





November Fire Losses 


Off 28% from Last Year 


Fire losses in the United States during 
November totaled $22,454,200, or 28% less 
than for the same month last year, ac- 
cording to figures compiled by the Na- 
tional Board of Fire Underwriters. In 
November, 1932, the losses amounted to 
$31,167,708 and in November, 1931, they 
were as high as $35,287,641. For the first 
Seven months of the current year the 

‘stimated losses amount to $289,271,912, 
as against $402,952,805 for the same pe- 
riod last year and $411,502,658 for the 
first eleven months of 1931. This drop 
of over $113,000,000 in fire losses is nat- 
urally most encouraging to fire insurance 
underwriters who feared that there 
might be a marked upward turn in losses 
toward the end of the year following the 
moderate decline in business in the early 
fall months. 


Hamilton Resigns as 
President of Queen 


WARNER NAMED AS SUCCESSOR 





Retiring Head Has Been in Poor Health 
for Some Time; Made Presi- 
dent in 1929 





Frederick P. Hamilton has resigned as 
president of the Queen of the Royal- 
Liverpool group, effective December 31, 
and will be succeeded by Harold War- 
ner, United States manager of the com- 
panies in the group. Mr. Hamilton, who 
succeeded Nevett S. Bartow as president 
of the Queen in 1929, has been in ill 
health for some time and he therefore 
asked the directors at their meeting on 
Wednesday to permit him to retire which 
was done with much regret. He will 
also relinquish his position as assistant 
United States manager of the Royal and 
the Liverpool & London & Globe and his 
various official positions with the other 
companies in the group. 

Mr. Hamilton commenced his insurance 
career with the Mechanics of Brooklyn, 
going from there to the Commercial 
Union of London. He later became as- 
sociated with the New York Under- 
writers Agency as superintendent of the 
Eastern department, and thereafter en- 
tered the service of the Manchester and 


the American of Newark as _ general 
agent and assistant secretary respec- 
tively. 


Joined Queen in 1904 


In 1904 Mr. Hamilton associated him- 
self with the Queen at its head office in 
New York, being appointed general 
agent in January 1, 1905. Subsequently 
he was elected secretary and still later 
vice-president, and on December 1, 1922, 
he was appointed Western manager of 
the company at Chicago, where he es- 
tablished for himself a reputation as one 
of the keenest underwriters in that sec- 
tion of the country. He remained in 
the Western department until he was re- 
called to New York on August 1, 1929, 
as president of the company. On Au- 
gust 1, 1931, he was appointed assistant 
United States manager of the Royal- 
Liverpool groups. 

In regretfully accepting Mr. Hamilton’s 
resignation, the directors expressed their 
appreciation of his able and enthusiastic 
service and the time and thought he has 
devoted to the promotion of the com- 
pany’s interests. His many friends will 
wish him a speedy return to health and 
many years in which to enjoy his relief 
from business cares. 





NATIONAL FIRE DIVIDEND 


Directors of the National Fire of Hart- 
ford have declared the regular quarterly 
dividend of 50 cents a share, payable Jan- 
uary 2 to stockholders of record De- 
cember 21. 






—. 





——=—=!™{ 


STRENGTH DEPENDABILITY SERVICE 


The London & Lancashire Ins. Co., Ltd. 


OF LONDON, ENGLAND 





Law Union & Rock Insurance Co., Ltd. 


OF LONDON, ENGLAND 





Standard Marine Ins. Co., Ltd.(Fire Dept.) 


OF LIVERPOOL, ENGLAND 





Orient Insurance Company 
OF HARTFORD, CONN. 


Safeguard Insurance Company 
OF NEW YORK 





London & Lancashire Indemnity Co. 
OF AMERICA 
HARTFORD, CONN. 


Western Department 
Chicago, Ills. 


Pacific Department 
San Francisco, Cal. 
j 


Eastern Department 
Hartford, Conn. 


Brokerage and Service Department 


85 John Street, New York City 








Established 1879 


* ° ° the next conference. Thi 
The Tokio Marine & FireIns.Co., Ltd. Ji ehinpany’ cxeestives and 





J. C. EVANS RESIGNS New Jersey Committees 


Named by Agents and Co.’s 

Both the Eastern Underwriters Asso- 
ciation and the New Jersey Association 
of Underwriters, the local agents’ organ- 
ization, have appointed committees to 
study the underwriting situation in that 
state and to seek some satisfactory so- 
lution of the troublesome commission 





Secretary of the Home for Last Three 
Years; Had Charge of Southern 
Division 
John C. Evans, secretary of the Home 
of New York, has re signed and will an- 
nounce his future plans at a later date. 
He came to the Home office here from 
the Texas field about nine years ago and 
was made assistant secretary. Early in 


1930 he was elected secretary to suc- problem. The E. U. A. representatives, 
ceed the late Henry G. Foard and as- constituting a sub-committee of the New 
sumed immediate charge of the com- Jersey committee, include B. M. Culver, 
pany’s Southern division. president of the America Fore Compa- 


nies; R. P. Barbour, United States man- 





ager of the Northern Assurance; R. H. 
Canadian Dep’t Heads to Williams, vice-president of the Travel- 
ers Fire, and Harold V. Smith, president 


Meet in New Brunswick of the E. U. A. and vice-president of 
the Home, ex-officio. The agents’ 
ciation is represented by President Wil- 
liam G. Hurtzig, who lives in Morris- 
town, and former presidents Frederick 
Hickman of Atlantic City, Harvey B. 
Nelson of Jersey City and Alan V. Liv- 
ingston of Englewood. 

The agents’ committee prepared sug- 
gestions to the companies at a meeting 
on Monday. This draft will be sub- 
mitted to other representatives of the 
agents’ association for approval and then 
presented to the E, U. A. committee at 

This sub-committee 
agents was 
general conference in 


asso- 


The Association of Insurance Super- 
intendents of the Provinces of Canada 
will hold its 1934 annual meeting during 
September in the New Brunswick, either 
at St. John or St. Andrews. R. P. Hart- 
ley, Deputy Attorney-General and New 


Brunswick Insurance Superintendent, is 
president of the Superintendents’ 
ciation. 


Asso- 














appointed at a 








J. A. Kersey, General Agent 





United States Fire Branch: 80 John Street, New York 


New York two weeks ago when the 
agents offered their views on general 
agencies and ne writing agents. 





Georce Z. Day, Ass’t General Agent 













PREMIUM RESERVE 
OTHER LIABILITIES ; 
CONTINGENCY RESERVE 
SURPLUS ; 

*TOTAL ASSETS 


U. S.— Statement June 30th, 1933 


*New York Insurance Department Vateutinn Basis 


AGENTS BANK DIRECTORS 





Two Buffalo insurance agents have 

been elected directors of the new 

$1,815,387.12 Lincoln-East Side National Bank, soon 
725,570.91 to be opened in that city as the suc- 


1,499,673.56 
9,867,713.63 
13,908,345.22 


cessor to two national banks which have 
been closed since last March. 
are Frank J. Schmidt, vice-president of 
The Woodworth-Hawley Co., and Wil- 
liam H. Ryan, president of Ryan & 
Cable, Inc. 


These men 
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J. L. Mylod Advanced 
By the North British 


wILL HANDLE WESTERN DEP’T 


Western Field to Be Divided with Sec- 

retary Robert L. Mouk in Charge 

of New Central Dep’t 

In order to relieve Secretary Robert 
L. Mouk of the North British & Mer- 
cantile of what has come to be an undue 
burden in supervision of the increasing 
business of the Western department, the 
company on January 1 will divide the 
territory, the eastern part to be desig- 
nated the Central department and the 
western part the Western Department. 
Secretary Mouk will have charge of the 
new Central department with supervision 
over six states and John L. Mylod has 
been made secretary in charge of the 
Western department with supervision 
over ten states. 





Secretary Mylod has for six years 
been in charge of the North British 
automobile department and more re- 


cently has been associated with Secre- 
tary Mouk in the Western department. 
He is well equipped to handle this im- 
portant territory. United States Man- 
ager C. F. Shallcross, in announcing the 
change, says that Mr. Mylod “will at all 
times actively continue and support our 
policy of meeting the needs of our 
agents through extension and develop- 
ment of all underwriting facilities at our 
command.” 

Mr. Mylod, an energetic and resource- 
ful young executive officer who thrives 
on hard work, joined the North British 
& Mercantile in 1916. For several months 
that year he had been with the Ocean 
Accident but when he learned that the 
North British was forming an automo- 
bile department he decided to join that 
and go along with a branch of the busi- 
ness which was showing rapid develop- 
ment. He started as a home office ex- 
aminer. In 1920 he was transferred to 
Chicago where until 1927 he was super- 
intendent of the Cook County automo- 
bile and side-lines department. Then he 
returned to New York to head the home 
office automobile department and about 
a year later was elected a secretary of 
the company. Mr. Mylod was with the 
Fidelity & Casualty before 1916 for 
awhile in the steam boiler and fly wheel 
underwriting department. 





Carl A. Henry Dies at 


Desk in San Francisco 


Carl A. Henry, general agent of the 
Sun of London group and of the Michi- 
gan Fire & Marine on the Pacific Coast, 
died at his office in San Francisco on 
Monday. He would have been 60 years 
of age next May. Mr. Henry had been 
general agent of the Sun since 1898, was 
widely known as an able underwriter and 
took a keen interest in civic and insur- 
ance organization affairs. Born in San 
Jose, Cal., he entered insurance at the 
age of 12. After spending several years 
with companies and as a local agent he 
became general agent for the Sun. For 
some years Mr. Henry was president of 
the Owl Drug Co., operating chain stores 
on the Pacific Coast. He was a wealthy 
man, had a fine home in San Francisco 
and a luxurious yacht and belonged to 
many of the best clubs. 





N. J. FIELD CLUBS TO MEET 
The New Jersey Field Club, the New 
ersey Special Agents’ Association and 

the South Jersey Field Club will prob- 
ably hold a joint meeting at Trenton 
early in January. 








Fire Prevention Week 


Results Show Gains 
REPORT ON CITIES IS ISSUED 


Campaigns to Cut Fire Losses Improve 
in Effectiveness; Leading Cities 
in East 

There was a large increase in the num- 
ber of cities reporting on results achieved 
during Fire Prevention Week and a de- 
cided improvement in the effectiveness 
of the campaign conducted throughout 
the United States and Canada accord- 
ing to the report issued this week by 
T. Alfred Fleming, supervisor of the con- 
servation department of the National 
Board of Fire Underwriters and chair- 
man of the Fire Prevention Week com- 
mittee of the National Fire Protection 
Association. 

Of the cities reporting in the United 
States seventy-six suffered no loss by 
fire during the week of October 1-7, 
ninety-two escaped damage during Fire 
Prevention Week, October 8-14, and 
eighty-one reported no fire loss through- 
out the following week. Ejighty-one cit- 
ies showed a weekly loss of less than 
$25. The fire loss in the cities sub- 
mitting such records, as compared with 
the average weekly loss of the same 
cities for the previous year, showed a 
reduction of 67%. The report from the 
Canadian committee showed increased 
interest by the public in this work. 

The committee fixed a medium grade 
for attainment of first and second posi- 
tion in the record of merit and gave hon- 
orable mention to leading cities in each 
state which did effective work but did 
not reach this grade. Following are the 
records of cities in the East, those re- 
ceiving first and second position being 
numbered 1 and 2, respectively, and those 
receiving honorable mention being 
marked with the letters hm: 

Records of Eastern Cities 





Connecticut: 1, Hartford; 2, New 
Haven; hm, Bristol. 

Delaware: 1, Wilmington. 

Maine: 1, Portland. 

Maryland: 1, Annapolis; 2, Hagers- 


town; hm, Salisbury. 

Massachusetts: 1, Fitchburg and Lynn, 
tied; 2, Springfield; hm, Malden. 

New Hampshire: 1, Concord; 2, Man- 
chester; hm, Keene. 

New Jersey: 1, Jersey City and Ridge- 
wood, tied; 2, Newark; hm, West New 
York. 

New York: 1, Poughkeepsie; 2, Utica; 
hm, Rochester and Watertown. 

Pennsylvania: 1, Harrisburg and Phila- 
delphia, tied; 2, Coatesville; hm, Potts- 
town. 

Rhode Island: 1, Pawtucket. 

Vermont: 1, Springfield. 

Virginia: 1, Richmond; 2, Roanoke; 
hm, Norfolk. 

Kentucky: 1, Owensboro; 2, Newport. 

Ohio: 1, Cincinnati; 2, Elyria and 
Lakewood, tied; hm, Toledo and Youngs- 
town. 

The international committee of judges 
was composed of the following: W. E. 
Mallalieu, general manager of the Na- 
tional Board of Fire Underwriters; 
Franklin H. Wentworth, managing di- 
rector of the N.F.P.A.; Ross B. Davis, 
chief engineer of the Bureau of Fire 
Prevention of Philadelphia, and George 
W. Lewis, Deputy Fire Marshal of On- 
tario and chairman of the committee for 
the Canadian Provinces. 


HANOVER FIRE DIVIDEND 
Directors of the Hanover Fire last 
week declared the regular quarterly divi- 
dend of 40 cents a share, 4%, payable 
January 2 to stockholders of record De- 
cember 19. 





Collections in Better 


Shape Than a Year Ago 


As the current year draws to a close 
fire company men report that difficulties 
associated with the collection of balances 
from local agents are not as acute as 
last year. In the first place agents in 
general throughout the East have been 
far less liberal in extending long credits 
to policyholders and they have watched 
their own expenses carefully so that they 
have done fairly well in forwarding pre- 
miums to their companies when due. 
While there are still many local agencies 
in the hands of trustees, the large ma- 
jority of such agencies were in financial 
trouble prior to January, 1933. 

However, collections are reported as 
not being quite as good as in October 
when the insurance commissioners of 
several states asked fire and casualty 
companies to report the names of agents 
with balances outstanding more than 
ninety days. This move by the commis- 
sioners had a beneficial effect, numerous 
company executives say, although many 
agents and others oppose interference by 
state insurance departments in collection 
matters. 





Brokers Oppose Query On 
Balances by N. Y. Dep’t 


Representatives of four of the insur- 
ance brokers’ organizations in New York 
City met last week to voice strong oppo- 
sition to the supplemental blank sent out 
by the New York Insurance Department 
requiring brokers to give information on 
balances when applying for renewal of 
licenses. It was agreed to appoint a 
committee of two representatives of each 
of the four associations which will take 
up the problem with the New York In- 
surance Department. The brokers’ asso- 
ciations to have members on the com- 
mittee include the following: General 
Brokers Association, the ‘Brooklyn In- 
surance Brokers _ Association, the 


Brownsville & East New York Insur- 
ance Brokers Association and the Bronx 
Insurance Men’s_ Association. Many 


brokers believe that there is a possibil- 
itv of securing a modification of the De- 
partment’s requirements. 





BROWNSVILLE BROKERS ELECT 
Samuel D. Rosan was last week re- 
elected president of the Brownsville & 
East New York Insurance Brokers’ As- 
sociation. Other officers elected were: 
vice-presidents, Moe Werbelovsky, Louis 
D. Krasner and Abraham Mishken; 
treasurer, Reuben Horwitz, and secre- 
tary, Philip Allen. 
FIRE—ADD Brownsville BROKERS 
Arthur Arnow, prominent Brooklyn 
broker and agent, addressed the asso- 
ciation as did also Harry Ellis, president 
of the Brooklyn Insurance Brokers As- 
sociation. 





DEATH OF J. MISRAHI 

J. Misrahi, 65 years of age, an insur- 
ance broker at 1 Liberty Street, died 
last Friday at Atlantic City, N. J., where 
he had gone to recuperate from a recent 
illness. He had been in insurance since 
1895 and is survived by his widow and 
two sons. The business will be con- 
tinued by his son, operating as J. M 
Marshall & Co. 





W. E. HILL LOSES MOTHER 

W. E. Hill, assistant general manager 
of the Fire Companies’ Adjustment Bu- 
reau, suffered the loss of his mother, 
Mrs. William Hill, this week. She died 
Tuesday afternoon at Cranford, N. J., 
following an attack of pneumonia. She 
was about 70 years of age. 
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Eastern Agents Plan 
Membership Campaign 


LEADERS MEET IN NEW YORK 


Harvey B. Nelson and Others Discuss 
Drive Which Will Start Early 
in January 

Plans for an extensive and well-o1 
ganized membership campaign to start 
in January in several Eastern states to 
get more local agents into the ranks of 
the National Association of Insurance 
Agents were formulated at a meeting 
of leaders from three state associations 
held on Tuesday at the Hotel Pennsyl- 
vania in New York. The keen interest 
in membership work now was illustrated 
by the fact that some of those present 
came from western New York and 
Pennsylvania. Harvey B. Nelson, promi- 
nent Jersey City agent and chairman of 
the membership committee of the Na- 
tional Association, who also has personal 
supervision group of Eastern 
States, presided, 

Those in attendance from the New 
York State Association were President 
Warren M. Gildersleeve, Central Valley, 
and J. W. Rose, Buffalo, chairman of 
the state association’s membership com- 
mittee. The New Jersey Association was 
represented by Mr. Nelson and Charles 
E. Meek, Jr., Paterson, state member- 
ship chairman. 

For the Pennsylvania Association there 
appeared Kenneth H. Bair, Greensburg, 
member of the National Association’s 
executive committee; President James P 
Lavelle, Scranton; Manager Frank D 
Moses, Harrisburg; Paul Ancona, Read- 
ing, chairman of the state association’s 
membership committee, and H. M. Al- 
bert, Stroudsburg. 

National Association headquarters of- 
fice was represented by Assistant Sec- 
retary George W. Scott. Regrets at 
their inability to be present were sent 
by leaders in Delaware and Maryland 


over a 


DEATH OF H. H. WHITNEY 

Harrie H. Whitney, who retired about 
five years ago on account of ill health 
from the Boston firm of Rice & Whit- 
ney, general and local agents for the 
Niagara Fire, died last week at Medford, 
Mass. He was 65 years of age. He was 
president of the Boston Board of Fir 
Underwriters for two terms, 1923 to 1925 
inclusive, and also served as president 
of the Boston Protection Association tor 
two terms. He became a clerk in the 
Boston office of the Niagara in 1891 and 
associate manager in 1905. Surviving arc 
his widow, a son and a daughter. 


BOSTON DIVIDEND DECLARED 

Directors of the Boston Insurance Co 
last week voted to declare a semi-annual 
dividend of $842 a share, $4.21 a share 
payable January 2 to stockholders of rec 
ord December 20 and $4.21 payable April 
2, 1934, to stockholders of record on 
March 20. As the declaration of a divi 


dend prior to January 1, 1934, makes 11 
subject to the 5% tax under the terms 
of the National Industrial Recovery Aet, 


the 42 cents is declared as an extra divi 
dend to the regular $8.00 dividend  s 
that after deduction of the 5% tax th 
stockholders will receive the amount ot 
the regular dividend in full 


ALBANY FIELD CLUB OFFICERS 

David Davidson was elected president 
of the Albany Field Club at the 
meeting held at the Ten Eyck 

Albany last Friday The other 
are Mathew G. Knapp, vice-presiden 
Hueh H. Sanford, treasurer, at Joh 
B. Douglas, secretary 
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Ceameattons anaes 
Day Is Celebrated 


MORE THAN 400 AT HARTFORD 
Commissioner Dunham Holds There Are 

Still Too Many Companies and 

Agents in Insurance 

Connecticut Insurance Day was cele- 
brated successfully last Thursday when 
more than 400 Connecticut agents, com- 
pany executives and others met in the 
assembly hall of the Aetna Life build- 
ing in Hartford and later in the dining 
room of the same building to hear a 
number of prominent insurance leaders 
talk-on various phases of the business. 
Unexpected developments made it im- 
possible for one of the principal speak- 
ers scheduled, Insurance Superintendent 
George S. Van Schaick of New York, 
to be present. 

After the address of welcome had been 
made at the morning session by General 
Chairman George E. Turner, who is 
president of the First Reinsurance of 
Hartford, Colonel Howard P. Dunham, 
Insurance Commissioner of Connecticut, 
spoke on the general subject of competi- 
tion in the insurance business. He 
stressed the point that there are still 
too many agents and companies in insur- 
ance to handle the reduced amount of 
business now available. Agreeing with 
the premise that reasonable competition 
is desirable, Col. Dunham said that a 
scramble for business by an excessive 
number of producers and companies can 
lead eventually only to harm to the busi- 
ness and the public. 

Dr. S. S. Huebner of Philadelphia, pro- 
fessor of insurance and commerce at the 
Wharton School of Finance, and Frank 
B. Haggard, past president of the Hart- 
ford Rotary Club, also spoke during the 
morning. Dr. Huebner’s talk on life in- 
surance trends for the future appears in 
the life department of this issue. In the 
afternoon Dr. Huebner conducted an 
open forum. Anson T. Keeler, Connecti- 
cut comptroller, spoke as the represen- 
tative of the state. Rabbi A. J. Feld- 
man of the Congregation of Beth Israel, 
Hartford, made the closing address. 


Col. Dunham’s Talk 


Following are extracts from Commis- 
sioner Dunham’s talk with respect to the 
more efficient operation of the insurance 
business: 

“It is therefore pertinent to inquir« 
whether the insurance companies could 
not function with fewer insurance agents. 
That there is a superfluity of agents no 
one will deny. In Connecticut, for in- 
stance, we have a population of about 
1,600,000 and 7,000 insurance agents, as 
compared with 1,919 doctors, 1,981 law- 
yers and 964 dentists. Many unsavory 
practices that plague the insurance busi- 
ness are attributable to the fact that 
there are too many agents for the 
amount of business available. When a 
business or profession becomes over- 
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crowded, causing intense competition, —_= 
abuses and sharp practices are inevitable 
consequences. If there were not too 
many lawyers, for instance, we would REINSI IRAN( E 
seldom hear of ambulance-chasing and | 
similar evils. 

“The life insurance companies have FIRE AND CASI JALTY 
been wrestling with the twisting problem 
for several years. They are requiring 
applicants for insurance to state whether 
the new insurance is intended to replace ROSSIA INSURANCE COMPANY 
old policies, as a means of checking 
twisting. This is not enough ; having be- OF AMERICA 
come convinced that an agent is engaged 
in twisting he should be warned and if ~ 
he persists in the practice his dismissal THE METROPOLITAN FIRE REASSURANCE 
by the company should follow. COMPANY OF NEW YORK 

“This and other evils could be elimi- 
nated if the basic cause of them were 
removed—the fact that there are too THE FIRST REINSURANCE COMPANY 
many persons selling insurance. 

Need Fewer and Better Agents OF HARTFORD 

“Common sense dictates that the best 
way to eliminate the evils that have 115 Broad Street, Hartford, Conn. 
grown out of the fact that there are too 
iuany agents is, first, to reduce the num- — —— 


ber of agents, and second, improve their 
quality. In short, there should be fewer 
and better agents. The solution of the 
problem lies with the companies. The 
state insurance department can only pass 
on the fitness of an applicant for an in- 
surance license; they cannot restrict the 
number of insurance agents. 

“The conscientious agent, the man who 
regards his calling as akin to a profes- 
sion, has the right to demand that he be 
protected against an influx of agents. To 
him ‘underwriting at the source’ is a sol- 
emn obligation; and he does not con- 
sider his responsibility toward his client 
and his company has ended with the de- 
livery of the policy. He gives consid- 
erable time to that much-ridiculed but 
very vital thing called service. 

“But when insurance companies pour 
more agents into his territory, he must 
fight not only for new business but to 
hold his old business. And is it any 
wonder, therefore, that he soon neglects 
the ‘underwriting at the source’ and finds 
little time to render service, in the face 
of such competition ? 

“Several years ago, at the height of 
prosperity, it was estimated that the 
average annual income of an insurance 
agent was about $1,100. With the num- 
ber of agents possibly larger, the aver- 
age income of an agent today must be 
even smaller, considering the sharp drop 
in premium income which the companies 
have suffered in the past four years. 

“T am confident that the companies 
will do with fewer agents in the future. 
\lready there is a weeding out process 
going on in many companies. Agents 
who have been turning in unprofitable 
business are being cast adrift and the 
services of others are being dispensed 
with for other reasons. 

Wants Fewer New Companies Formed 

“Just as I believe it should be made 
more difficult for a person to enter the 
insurance business as an agent, so I be- 
l‘eve it should be made difficult to or- 


yanize new independent companies. The 
stock-jobbing that went on in the period 
from 1926 to 1929 was a disgrace and 
should not be permitted to happen again. 
Many of the companies which were 
launched during this lush period have 
vanished, as was to be expected, when 
the going became rough. Although many 
companies have gone out of business, 
there are still more insurance companies 
than would be needed by the country 
even under the most prosperous condi- 
tions. It has recently been estimated by 
someone that the total number of in- 
surance organizations operating in the 
United States is 3,335. 

“I firmly believe that efforts to or- 
ganize insurance companies when the 
public need of them is not demonstrated 
should be discouraged by the various 
state authorities, just as supervising offi- 
cials prevent the opening of banks by 
refusing charters to promoters seeking 
to start banks in communities that are 
already well-served by existing institu- 
tions. New companies would only tend 
to make competition unhealthy and dan- 
gerous. 

“There are many beneficial effects, both 
to agents and to companies, from fair 
and reasonable competition. It promotes 
the efficient agent whose best qualities 
are revealed; it promotes the lowest net 
cost to the insured, consistent with safe- 
ty; it promotes sound contractual forms, 
and by increasing the volume of busi- 
ness, it spreads the risk among large 
numbers, thus stabilizing underwriting. 
On the other hand, as you well know, 
competition can be a very harmful influ- 
ence. Through it rates can become so 
low or commissions so high that the 
financial position of a company can be 
destroyed and disaster brought to the 
agents, the insured and the company. 
Policy provisions can be made so liberal 
that the same result will occur. Like- 
wise extensive competition may lead to 
overselling, with its accompanying in- 
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crease in moral hazard or too liberal 

extension of credit resulting in free in- 

surance, and many other evils.” 
Members of Committees 

James L. Case, of Norwich, Conn, 
prominent local agent and former preg- 
dent of the National Association of In- 
surance Agents, was vice-chairman of the 
Connecticut Insurance Day committee in 
charge of program arrangements. 

Col. Dunham was honorary chairman 
of the committee. Honorary vice-chair- 
men included Mr. Case, Donald 6 
North, local agent of New Haven, and 
George L. Hunt, vice-president of the 
New England Mutual Life and president 
of the Connecticut Life Underwriters 
Samuel J. Putnam, resident manager of 
the Fidelity & Casualty, was secretary- 
treasurer. 

Representing Connecticut life compa- 
nies were the following: 

M. Clark Terrill, vice-president, Phoe- 
nix Mutual Life; Harold F. Larkin, vice- 
president, Connecticut Mutual Life, and 
John M. Laird, vice-president, Connecti- 
cut General Life. 

Representing Connecticut casualty in- 
surance companies: William L. Mooney, 
vice-president, Aetna Casualty & Surety; 
James H. Coburn, vice-president, Trave- 
lers Indemnity, and J. Collins Lee, vice- 


president and secretary, Hartford Acc: 


dent & Indemnity. 
Representing Connecticut 
ance companies: Walter F. 
retary, New London County 
Fire; James Wyper, 
Hartford Fire; W. Ross McCain, 


fire 


liams, vice-president, Travelers Fire. 
Representing the 


Club: Clinton Allen and John A. North 


Representing the Connecticut Associa- 
tion of Casualty & Surety Underwriters: 


W. H. Wiley and Edwin S. Cowles, Jr 


Representing the Connecticut Life Un- 
derwriters Association: Grant E. Tooth- 


(Continued on Page 32) 











Policy Holders’ Surplus Jan. 1, 1933, $7,441,988 


The HANOVER FIRE INSURANCE COMPANY of New York 


Securities at market values 


Charles W. Higley, Pres. 
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The AMERICA FORE GROUP 
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German Co.’s Readjustment After Inflation 


(Continued from Page 3) 


the inflation era and to come to a cut- 
off, creating a new basis for a new start. 

These laws were very complicated. To 
discuss them in detail would be only con- 
fusing. In a broad outline they provided 
as follows: 

Only debts in marks or other domestic 
currencies, which were no longer in use 
and had been affected by inflation, could 
be revalued, provided they existed on 
February 14, 1924, the date of the third 
emergency tax decree. Such revaluation 
had practical results only in so far as 
sufficient funds were available to make 
it real. Where such funds were avail- 
able the law was strictly enforced. The 
law limits the revaluation of real estate 
mortgages to 25% of face value of the 
mortgage; savings accounts to 12Y%%; 
industrial bonds to 15%; bonds issued by 
the government—and meant chiefly war 
loans—were revalued at 25 goldmarks 
for every 1,000 marks face value. 

Application of the Law to Life 
Insurance 

Most life insurance companies had 
stopped accepting new business in 1922 
and since then confined themselves to 
winding up existing contracts. Only poli- 
cies validly in existence on February 14, 
1924, and issued in depreciated marks or 
other domestic currencies, which no 
longer existed, were revalued. The en- 
tire procedure was very much like a 
bankruptcy proceeding. The “Reichsauf- 
sichtsamt,” the supervisory office for pri- 
vate insurance, appointed trustees, to 
whom the companies had to turn over 
the assets forming the reserves for the 
policies coming within the scope of the 
law. It was the duty of the trustee to 
attend to the revaluing of these assets, 
the “revaluation fund” (Aufwertungs- 
stock); he then placed against them 
claims from policyholders and, after de- 
ducting the cost of the procedure, di- 
vided the revalued assets by the amounts 
claimed, obtaining a rate of dividend. The 
law of July 16, 1925, contained another 
list giving an official valuation of pre- 
mium payments per month and year 
since 1907. Controversies did not come 
before the regular courts but were de- 
cided by special administrative bodies. 
The trustee had also the right to call 
for further contributions from the com- 
panies, where financial and economic 
conditions permitted it. The assured 
could finally chose one of three courses: 
he could demand cash payment of the 
revalued amount; he could demand a 
paid-up policy for the revalued amount 
or finally he could make the revalued 
amount the basis of a new policy and 
continue paying premiums in gold until 
the contract matured in one way or an 
other. In many instances the revalued 
amount was too small to even call for it. 

Investments 

The dividend due a policyholder under 
a revalued policy varied greatly accord- 
ing to the revalued reserves of the in- 
dividual company. In Germany the in- 
vestments of life companies were strictly 
confined to certain types, chiefly mort- 
gages and government securities, loans 
of cities, communes, counties and the 
like. It depended therefore largely on 
the amounts which could be salvaged 
from these investments, chiefly from 
mortgages, what the dividend would 
amount to. Life companies were not per- 
mitted to own real estate beyond their 
own needs for housing their offices. Im- 
mense amounts had been subscribed to 
the various war loans, and these had suf- 
fered n of all. However, some com- 


|, particularly after the war, in- 


panies had, 


vested unlawfully in foreign currencies 
and securities and these were in a much 
better condition than those, which had 
strictly adhered to legal investments. 
As an illustration, take two compa- 
nies, A and B. Their reserves to apply 


for revaluation amounted to a hundred 
million revalued goldmarks, of which 
eighty million were actually accumulated 
and in the hands of the trustee. Com- 


pany A had invested 9/10 in mortgages 
equal to seventy-two million marks, 
which revalued at 25% netted in gold 
eighteen million goldmarks. One-tenth 
was invested in Government loans, re- 
valued at 25 goldmarks per 1,000 face 
value, or 750,000 gold marks. Here the 
total amounted to 18,750,000 goldmarks 
and the dividend was 18.75%. Company 
B had invested seventy million in war 
loans, worth revalued at the best at 10%, 
or seven million gold marks; ten mil- 
lion were invested in mortgages, and, re- 
valued at 25%, brought revalued 214 mil- 
lion gold marks, a total of GM 9,500,000, 
resulting in a dividend of 9.5%. Yet, both 
companies had invested in legal securi- 
ties. 
Annuities 

Annuities suffered most. The monthly 
annuity payments dwindled from month 
to month until finally a capitalization re- 
sulted in a mere pittance, sufficing at 
best for a few weeks or months. 

A further example may show how this 
revaluation worked out in practice. The 
law of July 16, 1925, contained a table 
giving the revalued goldmark value of 
former premium payments month by 
month and year by year. If John Doe 
had in April, 1913, taken out a policy 
for RM 10,000 and paid the annual pre- 
mium of M350 regularly he had paid in 
at the end of inflation on the basis of 
the mentioned table 2,204 marks, for 
which the accumulated reserve of 66 2/3% 
amounted to 1,469.40. On the average 
10% would be a good revaluation result, 
that is he received 10% of 1,469.40 or 
146.94 goldmarks. 

Results Better Than Anticipated 

The law originally provided that all 
revaluations should be closed out by the 
end of 1932, but this time has been ex- 
tended to December 31, 1934. It seems 
that in many instances the results of re- 


valuation were better than was originally 
expected, evidently by having the profit- 
able business after 1924 contribute to 
the revaluation fund. The annual report 
of the Allianz Life of Berlin for 1932 
says in this respect: “Up to end of 
March, 1933, we definitely disposed of 
1,665,000 claims for revaluation under old 
policies (issued before February 14, 1923), 
on which we paid out 104 million Reichs 
(gold) marks. During 1932 alone thir- 
ty-seven million goldmarks were dis- 
bursed in that manner. These payments 
were made from the capital investment 
of the revaluation fund, but substantial 
amounts were contributed from the cur- 
rent business. These payments have re- 
duced the revaluation fund from RM 114 
million in 1931 to eighty-two million end 
of 1932.” 

The growth of the new German life 
insurance business is illustrated by the 
insurance in force of the Allianz & Stutt- 
garter Lebensversicherungsbank Inc. of 
Berlin, the largest life insurance com- 
pany on the European continent. The 
figures are these: 1924—191 million GM; 
1925—424 million; 1926—538 million; 1927 
—1,656 million; 1928—1,934 million; 1929 
—2,805 million; 1930—3,183 million; 1931 
—3,828 million, and for 1932—3,126 mil- 
lion Reichs (gold) marks, equal to 23.8 
cents American money on gold parity. 

Goldmark Opening Balances on 
January 1, 1924 


The law provided that all insurance 
companies had to file their balance sheet 
due for January 1, 1924, in goldmarks. 
As has already been stated many com- 
panies had ceased to accept new business 
in 1922 and ran off the old business; 
when they reopened on a gold basis they 
generally changed the name and started 
on practically from scratch, forming new 
companies which retained the old name 
with some addition, to indicate the break 
in the continuity. 

It will be of interest to follow this 
development for an individual company, 
giving the closing papermark figures, the 
opening gold balance sheet and finally 
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\ ITH smoother going there 
comes the inevitable temptation to forget the dis- 


asters of the past and disregard the needs of the 


It is very easy to overplay our optimism when 
times are better for us individually but for those 
who are unprotected and helpless life can be just 


as hard in good times as in bad. 


Men and women who are earning today have 
in their hands the means of making good times 
permanent for themselves and those dependent on 
The life underwriter can show them how 


to use, not waste, their opportunity. 
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the balance sheet for 1931, in Order ty 
show the growth of the new life busi. 
ness in Germany. These figures are no, 
always complete. Many of the items j, 
these balance sheets, when the item “ 
translated into English, would be meap. 
ingless, as they applied for exceptional 
and transient conditions which develope 
their own terminology, and which are no 
known here. Taking the “Gothaer [,. 
bensversicherungsbank” of Gotha, one of 
Germany’s oldest companies, which 
ceased writing new business in fall] 192 
when according to the conversion sched. 
ule attached to the revaluation law of 
July 16, 1925, the goldmark value of 19. 
000 paper mark was RM 6.34. T quot 
from Wallmann’s Insurance Calende; 
the final figures in paper marks, followe; 
by the goldmark opening balance shee 
of January 1, 1924, and the balance shee 
of January 1, 1931, for comparison. 
Last papermark figures: 


MGI. icuhang spe aha-saaconehurne ae 133,210,233 
MUNINE..o5:s xsngeais ab bevaarss 537,363,992 
ER ee eae ee eee 225,399,727 
Insurance in force........... 2,211,999,901 
Administration expense and 
Tn TE 154,086,574 
Premium income ............ 165,164,019 


The goldmark opening balance of Jan- 
uary 1, 1924, and the balance sheet for 
January 1, 1931, side by side to facili. 
tate comparison, read as follows: 

Gold Mark 


Opening Jan. 1, 193) 
Assets Jan. 1, 1924 Gold 

err rena 3,120,258 85,224,916 
a Fea eee 6,135,54 
Loans to public bodies. . 1 8,348,059 
ee 12,547 11,538,751 
oS Se. nn 26,031 11,374,829 
Credits with other com- 

ELL y a ee rere 1,068 281,334 
NN SNE eins ctaraivin woe ee os 8,174,788 
CANN OD, ec oiecs <rmnes ake 850,521 
Accumulated interest .. ........ 1,770,004 
Participation in other in- 

SUSANCE COUMIPEMICS .... 2c ccsces 842,51 
Agents’ balances ....... 8,229 +,423,608 
COM OS BORG. ic ccccccce 1,768 288,417 
Furniture and fixtures. . 10,000 l 
ED Sa cathmdonhieda 24,960 530,002 

Liabilities 
Reserves for new GM 

SEE, svnndwamanon 29,909 69,859,47 
Revaluation fund (see 

mortgages) ......... 3,120,258 29,416,033 
Other liabilities ........ S392 2c nesas 
Other reserves ....... 46,523 14,408,19 
gd SP ny ee 6,7 18,528 

The Lesson 


As already stated these figures are in- 
complete, but they will suffice to demon- 
strate two things: 

(1) the total collapse of life insur- 
ance through inflation 
the almost miraculous rebuilding 
of life insurance to nearly pre- 
war figures within less than 4 
decade, filled with economic ané 
political storm and stress of all 
kinds. 
A review of these figures will be the best 
argument for the place life insurance oc- 
cupies in a modern industrial state and 
the conviction in the minds of the peo- 
ple of its necessity and its faith in the 
institution of life insurance as such. 

Inflation came gradually; it grew the 
more people tried to be not its victims 
but to profit by it. Everybody was happy 
because wages increased, salaries grew 
prices rose. Only very few realized a 
the beginning that all savings and in 
vestments depreciated. This changed a: 


(2 


~— 


inflation progressed and finally resulted 


in “the flight from the mark.” A repett- 


tion of inflation in Germany in this gen- 


eration would be impossible because “the 
flight from the mark” would start. the 
very first day of inflation. 


PEARL ENTERS MISSOURI 


The Pearl of London has entered Mis- 


souri to write fire, marine, windstorn 


and automobile fire, theft and collision 
The company has appointed as 
Class 1 agents in St. Louis W. H. Mark- 
ham & Co., F. D. Hirschberg & Co., ané 


lines. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








An old-time agent told me that the 
way he measured new special agents was 
by making some derogatory remark 
about the home office of the particular 
special agent’s company and watching his 
reaction. If the fieldman “yes-yesed” 
him, showing lukewarm loyalty that made 
an unfavorable impression. If, however, 
he stood his ground and tried to be just 
and explain matters to them, the agent 
was rated O. K. For if he stood up for 
his company the agent saw “we knew 
that he would also be fair to us if the 
company slammed us.” Not such bad 
philosophy. 


* * * 


When Fieldmen Play “Burglars” 

It may not appear in the record, but 
often a fieldman has to take chances in 
getting into serious trouble inspecting, 
especially outside business, by not being 
able to find anyone on the premises. A 
special agent may have driven miles to 
inspect an outside risk, only to find when 
he got there, after using practically a 
day’s time and expenses, that he could 
not get inside without “breaking in,” le- 
gally a misdemeanor. Still, if he goes 
away without having had an opportunity 
to make a real inspection, he feels dis- 
satisfied and doesn’t want to incur furth- 


Aid For G. & R. 


(Continued from Page 1) 
successfully. Last year the company ob- 
tained loans from the R.F.C. totaling 


$10,000,000. These loans are secured by 
the best investments of the company. If 
the R.F.C. takes $3,500,000 of new senior 
preferred stock it will reduce the $10,- 
000,000 loan by that amount and thereby 
release securities worth considerably 
more than $3,500,000 as the collateral now 
deposited in Washington is said to be 


worth over $15,000,000. 
Statement of R.F.C. 


Chairman Jones of the R.F.C. made 
known the decision to aid the G. & R. 
in the following announcement: 

“For the purpose of assisting in the 
reorganization of the Globe & Rutgers 
Fire Insurance Company of New York, 
the directors of the Reconstruction 
Finance Corporation have agreed to lend 
$3,500,000 to be used by interested parties 
in the purchase of $3,500,000 preferred 
stock of the Globe & Rutgers Fire In- 
surance Company, conditioned that not 
less than $3,500,000 of second preferred 
stock be bought by others, including 
creditors of the company, and $500,000 
new cash capital to be furnished by 
others than the creditors. 

“From available information it appears 
that $7,500,000 new capital will put the 
company in a sound condition and en- 
able it to re-enter the field of writing 
fire insurance. 

“At the present time the company is 
in the hands of the Insurance Commis- 
sioner of New York State.” 

With respect to the statement of the 
R.F.C. to lend $3,500,000 to be used by 
“interested parties” for the purpose of 
buying the preferred stock rather than 
buying the stock directly itself, the law 
authorizes the corporation to lend to 


any one on adequate security for pur 
chasing stock in reorganized institutions 
The G. & R. will sell its $3,500,000 of 


nirst or 


: prior preferred, stock to “in 
terested parties” designated as X. Y and 


er expense. I had such an experience 
once in Canada, at a place called Pene- 
tang, during the World War (but before 
we were in), when I tried to inspect a 
granary and almost had a bayonet jabbed 
into me by a Canadian militiaman for 
trying to get into the boiler house of a 
large grain warehouse. 

Also at one time trying to inspect the 
chimney of a summer dwelling which it 
had taken me quite a while to get to in 
the early spring. As the painter was in 
the house I made bold to enter, and 
while doing so the owner happened to 
drive up and wanted to know what I was 
doing “breaking” into his house. 

A friend of mine had occasion to in- 
spect an outlying boarding house in win- 
ter. He made every effort to find the 
proprietor, who hid away just for the 
pleasure of jumping on the _ fieldman 
when he tried to pry open a loose win- 
dow board. In this case the special 
didn’t care so much about assured’s 
threatening to cancel risk as he didn’t 
want it anyway, but all such unpleasant 
incidents are frought with serious conse- 
quences to the fieldman from the assured, 
the agent and the company for which he 
is not really to blame, but they are part 
of his job, which is not as much of a 
“snap” as some imagine. 


Z. The latter will pay the company for 
the stock with funds advanced by the 
R.F.C., the cash going to the company 
and the stock to the R.F.C. as collateral 
for the loan. Then the G. & R. will use 
the new funds to pay off part of the 
$10,000,000 loan with the R.F.C. 
$500,000 New Capital Sought 

In addition it is expected that $500,000 
of new capital can be put into the com- 
pany by others than creditors. This 
amount is to be supplied, it is reported, 
by owners of the company through sub- 
scription to the common stock of which 
there is now $2,000,000 outstanding. How 
much of the new money will be supplied 
by the Tri-Continental Corp., controlled 
by J. & W. Seligman & Co. of New 
York, remains to be seen. The Tri- 
Continental acquired a substantial inter- 
est in the Globe & Rutgers some weeks 
ago through purchase of a large block 
of stock, presumably the holdings of 
President E. C. Jameson. 

H. Edward Bilkey, vice-president of 
the G. & R., has been in Washington 
several days a week for the last five or 
six wecks conferring with officials of the 
R.F.C. Alfred Jaretzki, Jr., of the well- 
known New York law firm of Sullivan 
& Cromwell, also went to Washington 
on behalf of the company. John C. Far- 
ber, associated with Basil O’Connor, for- 
mer law partner of President Roosevelt, 
has acted right along as counsel for the 
New York Insurance Department. 
More of R.F.C. Loan May Be Paid Off 

With $7,500,000 acquired through the 
sale of stock to the R.F.C. and creditors 
and through the raising of new funds, 
officers of the G. & R. say the company 
will have assets considerably in excess 
of all liabilities. It is also predicted that 


part of the remaining loan from the 
R ri which is to be reduced as stated 
from $16,000,000 to $6,500,000, may be 


paid off soon after the company is re- 
organized 

Many agents of the G. & R. wrote to 
Washington, without any urging on the 
part of the company, asking that the 
R.F.C. approve the request for the aid 
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Insurance Group Honors 


Extinguisher Co. Head 


Louis E. Carlough, proprietor of the 
Safety Fire Extinguisher Co., last 
Wednesday celebrated his thirty-cighth 
year with that concern, and in honor of 
the occasion met with a number of 
friends at the Hotel Lexington at lunch- 
eon. Mr. Carlough started as an office 
boy and continued in service without in- 
terruption, finally building up an inter- 
national business and making many 
friends in the insurance industry. 

The group which celebrated with Mr. 
Carlough on Wednesday is an outgrowth 
of the Co-operative Club of New York, 
of which Edward W. Dart, insurance 
broker, was the first president and Cap- 
tain John H. Ayres, chief of the Miss- 
ing Persons Bureau, of the New York 
City Police Department, is present head. 
Other insurance and allied men in the 
group are Spencer Welton, vice-presi- 
dent of the Massachusetts Bonding & 
Insurance Co.; A. Wilbur Nelson, as- 
sistant to the general manager, National 
Board of Fire Underwriters; Albert E 
Mezey, Royal Indemnity Co.; Richard 
Nicholson, president, Industrial Auto- 
matic Sprinkler Co., and Percival W. 
Cowles, president, Automatic Fire Alarm 
Co. 


BIRMINGHAM FIRE DIVIDEND 

The executive committee of the Bir- 
mingham Fire of Alabama has declared 
a quarterly dividend of 214% payable De- 
cember 31 to stockholders of record De- 
cember 15. President H. G. Seibels is 
encouraged over prospects for improved 
business in the South. 


which has been promised. So the com- 
pany feels that a considerable part of its 
agency plant can be retained. Two other 
companies, the Stuyvesant and the Ham- 
ilton, which have reinsurance arrange- 
ments with the G. & R., will be directly 
benefited if the G. & R. reorganization 
goes through. 

Whether Mr. Jameson will remain as 
president of the company is not settled. 
The New York Insurance Department 
objected to many features of the invest- 
ment program followed by Mr. Jameson 
and the finance committee and months 
ago said it would not consent to having 
the company removed from the control 
of the Department until the investment 
portfolio contained more conservative 
investments than held when the com- 
pany was taken over for rehabilitation 
in March of this year. If the company 
is restored to its former status it will 
be the first company to be rehabilitated 
successfully under the statute passed by 
the New York Legislature a couple of 


years ago. 
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Further Complications 


Under Mo. Tax Lien Law 

The annoying situation created in 
Missouri fire insurance circles by the en- 
actment by the 1933 General Assembly of 
the so-called tax lien law has been fur- 
ther complicated by new legislation elimi- 
nating all penalties for the non-payment 
of back taxes up to December 31, 1933 
This law which makes the insurance 
companies a collection agency for taxes 
in apparent disregard of the constitu- 
tional rights of the property owners 
carrying such fire and windstorm insur- 
ance carries a provision that if the 
county collection believes the destruc- 
tion of the building would not prejudice: 
the collection of taxes, he is authorized 
to waive the lien. 

Under the law of the state taxes be- 
come due and payable before December 
31 of each year but all property owners 
have the legal right to pay their taxes 
at any time before the first day of the 
following January without penalty. Thus 
the tax-lien law becomes discriminatory 
as between taxpayers and any attempt 
to inflict its provisions on the owner of 
a piece of property before December 31 
apparently lays both the County Col- 
lector and the fire insurance company 
onen to a heavy damage suit on the part 
of the offended property owner. 





NEW YORK REPORT ON I. & E. 

The New York Insurance Department 
has completed its examination of the 
Importers & Exporters which shows that 
the company had assets of $2,183,319. 
capital of $1,000,000 and surplus over all 
liabilities of $300.671 on June 30, 1933. 
The liabilities include net unpaid losses 
of $281,818 and an unearned premium 
reserve of $574,776. Operated under the 
management of Corroon & Reynolds, 
Inc., the company reinsures all of its 
business except automobile. For the pe- 
riod from December 31, 1928, to June 30, 
1933, the Importers & Exporters had an 
underwriting loss of $233,325 and an in- 


vestment loss of $419,778. 
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——LOYALTY GROUP- 


NEAL BASSETT, President 


JOHN R. COONEY, Vice-Pres. ——_ ~ KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. ERMAN AMBOS, » Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V. pre, E TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 


FIREMEN’S INSURANCE ‘COMPANY OF NEWARK, NEW JERSEY 


CAPITAL 


$ 9,397,690.00 Organized 1855 


NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President 


JOHN R, COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 


D. THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1853 


NEAL BASSETT, President 


JOHN R,. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W.E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Wrst E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. EE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
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| W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 


NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
ED $ 1,000,000.00 Organized 1866 


NEAL BASSETT, President 


JOHN R,. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
‘ork W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, ort E. G. POTTER, 2d V.-Pres. . W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 


Ave. SUPERIOR | FIRE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1871 


NEAL BASSETT, Chairman of Board 


W. E. WOLLAEGER, President JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. 
H. R. M. SMITH, Vice-Pres. HERMAN AMBOS, Vice-Pres, E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V.-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 


THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 Organized 1870 


Law CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 


din JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
je en- W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, re: Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
Iv of WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 


fr THE CAPITAL FIRE INSURANCE COMPANY 
lis $ 300,000.00 Organized 1886 


1933 CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 


rosette UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
stitu- $ 100,000.00 Organized 1905 
peg NEAL BASSETT, President 


ie JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
the W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, _Vice-Pre E. G. POTTER, 2d V.-Pres. . W. POTTER, 2d Vice-Pres. 
truc- EWALTER J. SCHMIDT, 24 V.-Pres, LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS. 24 V.-Pree. 


ewe MILWAUKEE MECHANICS’ INSURANCE COMPANY 
ss $ 2,000,000.00 Organized 1852 


s be- 

liens NEAL BASSETT, Chairman of Board 

ners J. SCOFIELD ROWE, Vice-Chairman 

faxe | H. S. LANDERS, President C,. HEYER, Vice-President WINANT VAN WINKLE, Vice-President JOHN R, COONEY, Vice-President 
arse E. G. POTTER, 2d Vice-Pres, E.R. HUNT. 3rd Vice-Pres’t. S.K.McCLURE, 3d Vice-Pres. T. A. SMITH, Jr., 3rd Vice-Pres. F.J. ROAN, 3rd Vice-Pres. 


Th THE METROPOLITAN CASUALTY INSURANCE COMPANY 
tory $ 1,000,000.00 OF NEW YORK Organized 1874 


emprt 
or of NEAL BASSETT, Chairman of Board 
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pany COMMERCIAL CASUALTY INSURANCE COMPANY 
part $ 1,000,000.00 Organized 1909 
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319, JAMES SMITH, SMITH, Secretary 10 Park Place FRED W., SULLIVAN, Secretary 


r all 
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TWENTY FIVE YEARS 


(Continued from Page 19) 


him but got stage fright, finding my 
tongue glued to the roof of my mouth 
After a lapse of some few minutes | 
started out of the office, had reached the 
door when the gruff voice of Mr. Evans 
halted me. 

My mission was to secure for The 
Eastern Underwriter the advertising of 
the Continental, which I had for some 
little time been discussing with a junior 
officer. The mission was successful and 
Continental advertising has appeared in 
this paper continuously since that time 

Another and perhaps the most startling 
interview I ever had with a fire insur- 
ance executive was with the same Henry 
Evans at a later date. This time it was 
after the Continental had located at 80 
Maiden Lane. This time, too, it was a 
matter of advertising which had been 
under discussion with a junior officer or 
department head and centered around a 
double page color display group adver- 
tisement, which had been created in our 
office and which I was anxious to have 


Some Thoughts 


I may be pardoned for adding a few 


words to these rambling reminiscences 


immediate associates in the 


The 


make no apol 


about my 
office of Eastern Underwriter, I 
zies for doing so, however 

When Clarence Axman, the man who 
later became my partner, bought into the 
property of The Eastern Underwriter 
I was on my way out of the organiza- 
tion, having accepted a proposition to 
join the production staff of a fine fire 
insurance company, which company has 
since become a fleet of companies. Such 
were the circumstances surrounding The 
Eastern Underwriter at the time and, 
such was the character of the man, by 
reason of his purchase of control, who 
became my chief, that I changed my 
mind. 

It is perhaps needless for me to tell 
the readers of this paper that Axman is 
a great newspaper man. He literally eats, 
drinks, works and sleeps newspaperdom 
twenty-four hours of every day 

\fter all these years I have been un- 
able to discover any sort of harness 
capable of preventing him from function 
ing in the newspaper field as no other 
man I have ever known, does, or can. 

Insurance in its many branches knows 
Clarence Axman and wherever two or 
more executives, department heads, field 
men, general agents, agents and, in many 
cases office employes, get together they 
are most apt to be talking about, or ask- 
ing where Clarence Axman is, or what 
he thinks about the subject they are dis- 
cussing at the time. 


Clarence Axman is one of the most 
modest men I have ever known and | 
know thousands of men in different 
walks of life 

He has been a great bulwark of 


strength for the business which gave him 
opportunity to prove himself. No confi- 
dence given to him by the personalities 
of the business has ever been violated. 

He is a great partner and I have long 
had a deeper affection for him than that 
of a business associate. He has been and 
is a real friend and pal, and it is with 
abounding enthusiam that I, who know 
him perhaps better than any other man, 
pay this tribute to him 

Perhaps the most thrilling incident 
concerning Axman in our association was 
his sudden desire to be a passenger of 
the Graf Zeppelin, leaving Lakewood, 


N. J. for Friedrichshafen, Germany, in 
June 193). It was an impulsive decision 
on his part. There was literally only a 


which to secure if at 
for him in the pass- 
famous German air 


few hours left in 
all possible a plac 
enger list of the 
liner 


the Continental and its affiliated compan- 
ies buy. 

In the meantime I had had many visits 
with Mr. Evans and had come to have 
high regard for the man. On the occa- 
sion of the interview in question I was 
quite taken off my feet when he treated 
me rather brusquely, which attitude, | 
do not now recall whether by accident 
or design on my part, I resented, and in 
turn talked back rather brusquely and 
left Mr. Evans’ office. I made one other 
call on the street before returning to my 
office, and on arriving there found a let- 
ter from Mr. Evans, which [ still have 
in my i foot-note in long 
hand on that letter reads: “Just now I 
am rushed to death so please excuse me 
if I was short or lacking in courtesy 
when you called.” 

Henry Evans was an unusual man. It 
was my pleasure to know somewhat of 
the gentler and benevolent side of him 
and I will always regard his friendship 
and interest in what I was doing as hav- 
ing a determining factor on my work 
as an insurance newspaper man 


possession. \ 


of My Associates 


In order that he might complete some 
other things that he had in mind the 
writer assumed responsibility for making 
him a passenger. If I possessed any abil- 
ity as a salesman I am frank to state | 
was never placed in a corner when it was 
more necessary to use that ability than 
in connection with securing assurances 
that he would be one of the passengers 
on that memorable trip 

I do not mind stating I had a very 
queer feeling when I saw the Graf Zep- 
pelin rise from the Lakehurst field and 
sail off into the night with Clarence 
\xman aboard, and the hours that passed 
between his sailing and receipt of word 
that he had landed safely, were more 
than anxious. 

Another member of the staff of The 
Eastern Underwriter who has meant 
much to the business of insurance and 
the development of this paper, and who 
has been a tower of strength through 
most of the years of my association with 
the paper is found in the person of L 
Jerome Philp, managing editor. 

It is my judgment that there is no man 
connected with journalism devoted to in- 
surance who has as profound a knowl- 
edge of the actual economics of the busi- 
ness of insurance in its many phases as 
Jerome Philp, and Axman and myself 
have always had an added sense of secur- 
ity with Philp on the job. 

Many of the splendid tributes which 
have come to this office in connection 
with the presentation of current happen- 
ings in the business were the result of 
his work. 

Like Editor Axman, Managing Editor 
Philp is of all things a newspaper man. 
There is nothing thrills him nearly as 
much as getting a “beat” on worthy com- 
petitors of important news developments 
of the business. 

One of the most interesting incidents 
in connection with Jerome Philp’s asso- 
ciation with The Eastern Underwriter 
and the writer came about through an 
accident. It was back in 1912. I had been 
requested by my then superiors to make 
tracks to Pennsylvania to cover the an- 
nual meeting of the Pennsylvania Asso- 
ciation of Insurance Agents which was 
being held at Harrisburg, Pa., that year, 
and from that point to traverse across 
country to the annual meeting of the 
New York State Association of Insur- 
ance Agents being held at Syracuse, N. Y. 

As I recall the incident now, I left the 
office in New York City and went out 
to my home in Plainfield, N. J. on Satur- 
day afternoon. The meetings were to be 
held the following week. That afternoon 
I was to play baseball as part of a Sun- 
day School team I had been associated 


with for some time—chiefly because of 
a little ability I had as a baseball player. 

In this particular game I was placed 
in the position of playing against not 
only the opposing team, but eight players 
on my own team. At least it seemed that 
way. 

We were beaten notwithstanding I hit 
two home runs, scored five of the six 
runs my team made, pitched a seven hit 
game, making five of the nine hits my 
team got during the game, and stole five 
bases, three of which were purloined 
during the last inning, only to fracture 
my left leg between the knee and ankle 
so severely I was out of commission from 
the twelfth of June 1912 until the tenth 
of November of that year. 

On learning of this accident to myself 
Jerome Philp came to Plainfield from 
New York City and took unto himself 
the assignment of covering the two meet- 
ings above referred to. And incidentally 
he did a much better job of the assign- 
ment than I would have done. 


Other Members Editorial 
Staff 


Other members of the editorial staff 
who have made splendid contributions 
to the departments they are respectively 
connected with are Edwin N. Eager, as- 
sociate editor of the fire department, 
who is the senior member of the edi- 
torial staff, outside of the editor and 
managing editor. 

\nd, Wallace L. Clapp, associate edi- 
tor of the casualty department who has 
just completed ten years of service with 
the paper. 

Then there is Cecil V. Lindley, as- 
sistant editor, who for years has seen to 





it that the paper gets to press in proper 
fashion and on time. 


The Business Department 


Of course, the writer is chiefly cop. 
cerned with the daily work in the busj- 
ness and financial end of the paper, and 
I have come to believe after a quarter 
of a century of responsibility in that 
connection that it is more or less impor- 
tant. 

I want to especially record my appre- 
ciation of the work Gladys P. Read, who 
has just completed her first year as sec- 
retary of The Eastern Underwriter Co, 
and her eleventh year of helpful service 
in the business department of the paper. 

The many sided details of the man- 
agement of the business office of The 
Eastern Underwriter has been in charge 
of Miss Read for many years and the 
manner in which same has been con- 
ducted is a fine tribute to her ability, 


My Late Brother B. F. Hadley 


There are perhaps no more happy mo- 
ments in my business life than those 
which came about through handling mat- 
ters connected with this paper to the 
satisfaction of my late brother, B. F. 
“Ben” Hadley, who passed away a year 
ago last April, when vice-president and 
secretary of the Equitable Life of Iowa 

3en was a fine brother, he literally 
yanked himself up by his own _ boot 
straps. His success made it absolutely 
necessary for the writer to do things in 
order to have any part or place in the 
firmament of the Hadley family, and per- 
haps the happiest thing in our business 
lives came when I purchased his stock 
holdings in The Eastern Underwriter Co 

What a thrill I got out of drawing to 











“Enjoy your Christmas Gifts” is 
the cheerful note of the Alliance 
December national advertising. 
Millions will read the suggestion 
that they lessen the fear of losing 
their jewels, furs, 

ably insuring them. 


etc., by depend- 
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TWENTY FIVE YEARS 


his order the largest personal check | 
have ever put my name to in connection 
with any transaction, and confidentially, 
no one got a greater kick out of this 
happening than did my side partner, 
Clarence Axman. 

The foundation of principle on which 


The Eastern Underwriter was launched 


by my brother and his associates has 
never been violated and I give my pledge 
to those who have tolerated me in the 
part I play in the conduct of this paper 
that their platform will not be violated 
as long as have anything to do with it 


Brooklyn and New York Rivalry 


(Continued from Page 16) 
William Street it was well to conceal the 


fact that you hailed from Montague 


Street. 

I recall distinctly my first visit to the 
office of Lewis & Frear, which later be- 
came Lewis & Gendar, and the office of 
J. H. Lehrenkrauss & Sons. Intere sting, 
too, were my visits to Lockwood Broth- 
ers, and later to the Brooklyn office of 


the Great American Insurance Co. 
under the management of J. Donald, 
one of the best posted fire insurance men 
it has been my pleasure to know. He 
had been a great special agent after 
serving many years in home offices of 
fire insurance companies, and was a good 
local agent, while occupying the above 
mentioned place in Brooklyn. He is now 
very ably acquitting himself as an ad- 
juster with headquarters in Buffalo. 


The “Old Association” 


I met J. M. Donald first as a special 
agent in New York State when I was 
in attendance at the annual meeting of 
the “Old Association’—the New York 
State Association of Supervising and Ad- 
justing Fire Insurance Agents, known to 
all and loved by all as the social organ- 
ization of the old Underwriters Associa- 
tion of New York State. What a galaxy 
of fine field men, many of whom have 
become prominent company executives 
over the years since I first attended the 
“Old Association” meeting, I met there. 

To mention some of them, the late 
George W. Greenslet; the late C. M. To- 
bin; the late George W. Burchell; the 
late J. M. Carruthers; the late Percy 
W. Clark; and some of those who are 
still with us, such as F. F. Buell; “Baron” 
E. H. Hornbostel; F. L. Curtis; George 
P. Peck; Robert P. Barbour, now United 
States Manager of the Northern of Lon- 
don; W. T. Bessant; L. C. Breed, assist- 
ant secretary, National Fire; George 
srinley; W. B. Bryant; Grant Bulkley; 


Frank E. Burke, now vice-president of 
the Home fleet. 
Frank O. Channell; W. H. Cooper; 


James Crafts; J. G. Currie; John B. 
Dacey; Hart Darlington, now United 
States Manager of the Norwich Union; 
C. E. Folsom; Thos. E. Gallagher (the 
one and only Tom Gallagher, great- 
granddad and all, of Aetna fame); I. 
Lloyd Greene, now vice-president of the 
Boston Insurance Co.; A. J. Halsey; the 
famous Parvis brothers—E. Stanley and 
Percy B.; Frank E. Jenkins, now vice- 
president of the Queen; John A. Jordan; 
Fred W. Kentner, now Travelers Fire 
manager in New York City. 

Frank D. Layton, now president of the 
National Fire of Hartford; and the one 
and only Lucius G. Leonard; H. E. Max- 
son, now vice-president of the America 
Fore group ; we W. Miller; Harry B. 


MICHIGAN CoO8 AMENDED 


Legislature — Changes, One En- 
larging Usefulness of Dep’t Fund 
for Examinations 


The Michigan legislature has com- 
pleted enactment of some changes in the 
insurance code sought by Commissioner 
Charles E. Gauss and recommended for 
passage in Gov. William A. Comstock’s 
message to the With 
passage of the bill by the Senate it is 


special session. 


now only awaiting the governor’s signa- 
ture to become law. 

The chief change effected by the new 
act is to enlarge the usefulness of the 
Department’s revolving fund for exami- 
Previously this fund could be 
used only to Michigan ex- 
aminers while engaged in examination of 


nations. 
finance 


companies outside the state, the compa- 


Nugent; W. C. Roach; Victor Roth, now 
president of the Security of New Haven; 
F. M. Smalley, now president of the 
Glens Falls; R. F. Van Vranken, now 
general adjuster of the Home of New 
York; J. H. Vreeland, now United States 
Manager of the Scottish Union & Na- 
tional; J. A. Wallburg, and hosts of 
others. 

The meetings of the “Old Association” 
just for Auld Lang Syne should be re- 
vived, in my opinion. They afforded a 
fine meeting place for executives and 
field men of fire insurance and _ their 
families, from which only good could 
possibly result. 

What a fine spirit always prevailed at 
those meetings. All strife of competition 
was shelved; comradéship was the order 
of the day; fun and more fun were the 
headliners—baseball ; swimming; and say, 
the feats of swimming of “Baron” Horn- 
bostel will live forever. 

Then there was tennis, golf, horseback 
riding, bridge, etc. 

It is mighty pleasant to recall the many 
fine meetings of the “Old Association” 
I attended, the first one at the Frontenac, 
Round Island, Thousand Islands, N. Y., 
and ~ last one at New Saranac Inn. 
Upper Saranac Lake, N. Y., and one of 
the honors conferred upon me by the 
business of insurance during my years 
as a newspaper man and publisher con- 
nected with it, was making me an hon- 
orary member of this fine body. 

I cherish it as deeply as anything that 
has come to me, and to all those still 
with us who had a part in that designa- 
tion I again tender grateful thanks. 

Note.—At some later date I will have 
something to say in connection with nu- 
merous other personalities of the busi- 
ness of insurance and its various branches 
I have had interesting contact with along 
the way. 


nies later reimbursing the fund. Under 
the amendment the Department will be 
able to use the fund to employ special 
examiners to undertake examinations of 
Michigan companies. The Department’s 
present examining force, due to pressure 
for governmental economy, is admittedly 
inadequate to cope with the present sit- 
uation when close scrutiny of the com- 
panies is especially advisable. By per- 
mitting use of this fund, however, it is 
expected that examinations can be ex- 
pedited and the Michigan situation be 
kept well in hand. 

The other change in the law alters the 
reading of the section referring to pre- 
mium taxes to provide specifically that 
renewal premiums shall be taxed the 
same as new ones. The present law is 
considered slightly ambiguous and it has 
been feared that a» successful attack 
might be. launched in the courts which 
would prevent collection of taxes on re- 
newals, thus reducing the state’s reve- 
nues at a most unfortunate time. 











We extend to you the Season’s 
most Hearty Greetings and 
may the New Year bring 

to you a full measure 


of Good Health and 
Prosperity 
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Report on Carriage of 
Explosives on Ships 

ISSUED IN GREAT BRITAIN 

Appendix Contains General Rules to Be 


Observed When Dangerous 
Goods Are Transported 





The carriage of dangerous goods and 
explosives in ships has been the subject 
of inquiry by a British Departmental 
Committee of the Board of 
pointed by the late William Graham in 
1930. The committee, which pre- 
sided over by Sir Thomas Crozier, has 
now issued its report. 

The committee’s inquiry 
to advising what alterations might be 
necessary in the existing Board of Trade 
memorandum on the subject, which was 
first adopted in its present form in 1924 
and contained statutory provisions relat- 
ing to explosives and general rules as 
to cylinders for gases, together with a 
list of individual substances. 

The appendix to the report contains a 
full statement of the general rules which 
should be observed when dangerous 
goods are carried on board ship, and also 
includes proposals for a new system of 
labeling and marking packages of dan- 
gerous goods in such a manner as to 
indicate not only the substance in the 
package but also the risk involved. Part 
II of the appendix contains the particu- 
lar rules of packing and stowage applic- 
able to each dangerous substance. 

A notice to shipowners, shipmasters 
and shippers, issued with the report by 
the Mercantile Marine Department of the 
Board of Trade, states that the board 
has decided to adopt the appendix to 
the report in substitution for the — 
ing “Memorandum Relating to the Car- 
riage of Dangerous Goods and . 
sives in Ships.” ; 

The report contains much data of value 
to marine underwriters. 


Trade ap- 


was 


was directed 


Ernest W. Cushing Joins — 
American Automobile 


The American 
filiate, the American 


Automobile and its af- 
Automobile Fire. 


have announced the appointment of 
Ernest W. Cushing of 90 State Street 
Albany, N. Y., as special representative 


to serve the producers of upper New 
York State. Mr. Cushing has had ex- 
tensive experience as an insurance ex- 
ecutive in claims, as well as underwrit- 
ing, and comes to the American Auto- 
mobile well equipped to assist the com- 
panies’ representatives. He has man- 
aged upper New York State for many 
years and fully understands the pro- 
ducer problems which are peculiar to that 
field. 

The American 
office at 90 John Street, 
under the management of R. Choate 
for the supervision of New York, Con- 
necticut and northern New Jersey, to 
which Mr. Cushing will report. 


Automobile has a branch 
New York City, 





CAR & GENERAL IS CITED 

Insurance Superintendent George S 
Van Schaick of New York has asked At- 
torney General John J. Bennett, Jr., to 
bring an action for a penalty against the 
United States branch of the Car & Gen- 
eral for alleged violations of Sections 141 
and 141-b of the Insurance Law in un- 
derwriting nine automobile policies. It 
is also charged that the company was 


“grossly careless in its handling of 
claims.” Eight of the nine alleged vio- 
lations involved the issuance of fleet 


policies covering less than the full num- 
ber of vehicles owned by the assured al- 
though the policies called for listing all 
cars owned. 


Black Tom and Kingsland 
Cases to Be Reopened 


underwriters in the 
United States are deeply interested in 
the news that the Black Tom and Kings- 
land munitions explosion cases, in which 
$40,000,000 is sought from Germany for 
sabotage, are to be reopened for admis- 
sion of further evidence by the Mixed 
Claims Commission of the United States 
and Germany. A decision to that effect 
was handed down last Saturday by Asso- 
ciate Justice Owen J. Roberts of the 
United States Supreme Court, as umpire 
of the commission, acting on a petition 
of the Lehigh Valley Railroad Co., the 
Canadian Car & Foundry Co., Ltd., and 
various insurance underwriters. 

The Black Tom explosion occurred at 
Jersey City on July 29, 1916, and the de- 
struction of munitions at Kingsland, N. 
J., took place on January 11, 1917. New 
evidence introduced last December in 
Washington was adjudged to be insuf- 
ficient to chaiige the original findings in 
favor of Germany made at The Hague 
in November, 1930. The petition now 
under consideration involves a situation 
different from either of those previously 
presented to the commission, Justice 
Roberts holds. It is charged by those 
seeking to make Germany pay for these 
losses that there was fraud, collusion 
and suppression of evidence by witnesses 
presented on behalf of Germany. Insur- 
ance companies paid several million dol- 
lars in settlement of fire claims and stand 
to recover much of this in the event 
Germany is held responsible for the ex- 
plosions. 


Fire company 


French Experts Consider 
L’Atlantique Total Loss 


The three experts appointed by the 
Seine Commercial Court to examine the 
derelict super-liner |’Atlantique, which 
was burned in the English Channel early 
this year, have decided by a majority 
that the vessel could not be repaired. 
They were unanimous in considering that 
the cost of repairs would exceed 100,000,- 
000 francs, the total of the “all risks” 
insurance policies. 

This decision, if confirmed by the 
French Courts, will be a heavy blow to 
the British marine insurance interests, 
who have contended that the vessel could 
be repaired in British yards for less than 
the amount payable in the event of total 
loss. 

LYONS WITH LOSS BUREAU 

G. W. Lyons of the Marine Office of 
America has resigned to become an ad- 
juster in the special risk department of 
the Fire Companies’ Adjustment Bureau. 
He will aid the development of the in- 
land marine loss department in Eastern 
territory. 


retary in 1923. 


Rinman Pays Fine Tribute 
To Late Margareta Frenzl 


Miss Margarcta Frenzl, the late gen- 
eral secretary of the International Union 
of Marine Insurance, who died suddenly 
during the recent annual meeting of the 
union at Montreux, Switzerland, and who 
was known to many American marine 
underwriters, was one of most brilliant 
and popular women in insurance circles 
in Europe. German by nationality she 
studied in London and at the universities 
of Paris, Leipzig and Pisa and became a 
school teacher, her specialties being phil- 
ology and national economics. During 
the World War she acted as a nurse and 
afterwards worked for the Institute of 
Overseas Trade and World Economics at 
Kiel, Germany. 

From Kiel she joined the staff of the 
secretariat of the International Union of 
Marine Insurance, quickly mastering the 
technique of her new work and the pol- 
icy of the union, her wide knowledge of 
economics and foreign languages provid- 
ing an admirable equipment for her new 
duties. She was appointed general sec- 
Axel Rinman, prominent 
Scandinavian marine underwriter and 
president of the International Union of 
Marine Insurance, has written a splendid 
tribute in memory of Miss Frenzl. Ex- 
pressing his admiration for her efficiency 
and cordial personality he says in part: 

“During the years which followed her ap- 
pointment, Fraulein Frenz! devoted herself en- 
tirely and wholeheartedly to the interests of 
the Union, striving to perfect her already great 
technical knowledge and giving more than lib- 
erally of her boundless energy and her wonder- 
ful executive powers. : 

“All with whom she ever came in contact 
know the conspicuous success with which she 
achieved her object; grasping the complex detail 
of the Union’s work and becoming a pillar of 
streneth which the Executive Council feel to be 
practically irreplaceable. 

“And yet, with all her efficiency, she had great 
personal charm and her good nature was ever 
at the service of the members, whether matters 
of technical importance had to be settled or in 
the composing of individual differences of opin 
ion. Indeed in this latter respect she was ex 
ceptionally well qualified, her wonderful tact and 
charm of manner often finding ways and means 
where others would have failed, a sure testi 
mony te her sincerity and her devotion to the 
well-being of her fellow creatures.” 


CLIDDEN MOVES TO NEW YORK 

Henry L. Glidden, president of the 
United States branch of Toplis & Hard- 
ing and president of Wagner & Glidden, 
loss adjustment offices, has moved his 
headquarters from Chicago to New York. 
He will spend most of his time here. A. 
T. Persson, vice-president and secretary, 
remains in charge at Chicago while Mr. 
Glidden is away. 





TWO SHIP FIRES AT LONDON 


There have been two big outbreaks of 
fire on vessels in the London docks re- 
cently, the first on the Jamaica Pro- 
ducer, which was badly damaged by a 
bunker fire, and the second on the Ja- 
maica Merchant, a sister ship. Both 
ships were lying in the same berth in 
East India Dock and the fires broke out 
within two days of each other. 
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Collision Covers Loss 
From Running Water 


AUTO CARRIED AWAY IN FLOOD 


Seattle Court Holds Damage Was Done 
by Accidental Striking of Water 
Aquinas Truck 


The Superior Court. of King County 
Seattle, Wash., has held that an auto. 
mobile assured can recover under a col- 


lision policy for damage sustained by 
water in a flooded river. The Pacific 
Northwest Underwriter has _ published 


the following resume of the case: 


Judge Calvin S. Hall of the Superior 
Court of King County rendered a deci- 
son against the Royal when he awarded 
$2,999 to Garland W. Long and Lloyd 


Deardorff for damage done to their 
truck when it was washed away in 4a 
flood on the Skykomish River. Under 


current insurance practices the damage 
would be attributed to flood conditions 
but the judge in no uncertain terms gave 
instructions to the jury which defined 
the happening as a collision. 

The facts of the case were that Long 
and his father were driving their truck 
over Stevens pass one wet rainy night 
last November, and in a certain part of 
the road the river had risen over a foot 
above the road level. Long slowed his 
truck to twenty miles per hour and later 
to eight or ten miles and was plowing 
through the water. All of a sudden the 
truck settled into a hole and mired itself 
in deeper when the driver attempted to 
pull out of his predicament. At this time 
the water was still rising and the father 
and his son were forced to seek refuge 
on a nearby island where they were res- 
cued some five hours later. 

Not Covered Against Flood Damage 

Attorney George Clarke of Clarke & 
Clarke contended that the truck was not 
insured against flood damage and _ that 
the fact that the truck was swept away 
by the rushing torrent did not consti- 
tute a collision. 

Judge Hall, however, rendered the fol- 
lowing instructions to the jury which if 
interpreted and verified by the Supreme 
Court would change the present intent 
of the collision policy in the state of 
Washington: 

“You are instructed that water is an 
object within the meaning of the policy 
sued on in this case and a collision of 
the motor truck with water would be a 
collision within the meaning of this pol- 
icy.” “And in such case the truck may 
be standing still and the water with 
which it collides may be in motion. If 
you find from the evidence that the 
plaintiff’s truck was lost by reason of 
the accidental striking or dashing of 
water violently against said truck, prox- 
imately causing said truck to be carried 
away and lost, the striking or dashing of 
said water against said truck would be a 
collision within the meaning of the pol- 
icy.” 

This is contrary to the Ploe case in 
which the Supreme Court held that 
where a car skidded and as a result of 
said skidding fell over a bank, rolled 
over several times and crashed into a 
tree stump. In this case the court ruled 
that the accident was not a collision as 
the skidding was the proximate cause 
thereof. 


Conn. Ins. Day 
(Continued from Page 24) 
acker, Louis M. Crandall and W. Wat- 

son House. 

Representing the Connecticut Associa- 
tion of Insurance Agents: Harold W. 
Hatch, president; Arthur Bradshaw and 


Louis H. Arnold. Representing the Con- 
necticut Chamber of Commerce: Harry 
E. Hasty, executive secretary. Repre- 


senting the Hartford Chamber of Com- 
merce: Charles B. Whittlesey, executive 
vice-president. 

Publicity committee: Stanley F. Withe, 
Aetna Life: Charles W. Van Beynum, 
the Travelers, and Albert W. Spaulding, 
Hartford Accident & Indemnity. 
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| CASUALTY AND SURETY 





Moreland Act Probe Into N. Y. Dep’t 


Handling of Mortgage Guaranty Co.’s 


Move Requested by Superintendent Van Schaick After Max 
Steuer Sued to Oust Him From Control of Situation on 
Grounds Investors Had Been Victimized; R. F. C. 
Relief Loans To Be Made 


Washington, Dec. 20.—The purchase of 
$3,000,000 in the capital notes of the Title 
Guarantee Trust Co. of New York was 
announced by the R. F. C. today as the 
first step in the government’s effort to 
relieve distressed guaranty mortgage and 
certificate holders in New York state. 

In a week crowded with mortgage 
vuaranty bond activity the high spots of 
the situation were the R. F. C. plans to 
relieve distressed bond certificate hold- 
ers and the selection by Governor Leh- 
man of George W. Alger, New York re- 
gional chairman of the National Labor 
Board, as Moreland act commissioner to 
investigate the management and affairs 
of the State Insurance Department with 


reference to the operations, conduct and 





management of the title and mortg: 

corporations under its supervision. 
It is that the Moreland 

commission investigation was sought late 


well known 


last week by Superintendent of Insur- 
ance George S. Van Schaick after Max 
D. Steuer, noted lawyer, appearing as 
champion of holders of defaulted guar- 
anteed mortgage certificates, applied in 
Supreme Court for permission to sue to 
oust Mr. Van Schaick from control of 
the fourteen mortgage companies now 
being rehabilitated. 


Steuer Application Denied 


Mr. Steuer’s application was denied by 
Justice Alfred Frankenthaler as_ being 
too general in character, but the denial, 
the jurist wrote, was “without prejudice 
to applications by specific certificate 
holders for leave to take action or pro- 
ceedings against the Superintendent in 
respect to the certificates held by them 
or the collateral securing said certifi- 
cates.” Such applications, Justice Frank- 
enthaler said, were to be predicated on 
facts “showing the propriety or merits 
of the steps proposed.” 


Lehman Praises Van Schaick 


\n encouraging angle to the situation 
in the eyes of Superintendent Van 
Schaick’s many friends and admirers in 
the insurance fraternity is that Governor 
Lehman in a letter to the New York 
State official lauds him for his plan of 
orderly rehabilitation of mortgage com- 
panies and backs the Superintendent in 


his probe of the practices of such compa- 
nies. Referring to the interim report 
filed by Mr. Van Schaick the Governor 
says in part: 

“Your 
size of the 


report shows the tremendous 
problem. It involves two 
billion dollars. The mortgages equal ap- 
proximately the total of all the farm 
mortgages now in trouble in the United 
States as to which the Federal govern- 
ment and practically all of the states are 
endeavoring to work out a solution. In 
doing so the Federal government has 
found it necessary to commit itself finan- 
cially in the amount of several hundred 
million dollars. 

“There are over 22,000 separate issues 
More than 500,000 people hold mortgages 
or certificates. The properties under- 
lving their investments comprise a sub- 
stantial portion of the homes and build- 
ings in the Metropolitan area. 

A Fine Accomplishment 


“You had a choice under the law be- 
tween forced liquidation and orderly re- 
habilitation for the benefit of certificate 
holders and other creditors. The sta- 
tistical data in your report, I believe, 
justified your choice. The payment of 
over $20,000,000 in interest to certificate 
and mortgage holders appears to me to 
be a fine accomplishment for the short 
period of about four months, during 
which you have acted as _ rehabilitator 
The report re fers to your effort to obtain 
funds from the Federal government to 
be advanced to certificate holders. * * *” 


R. F. C. Plans Loan Aid 


\ series of relief steps, it was learned 
late last week, are being taken by the R 
F. C. to relieve distressed guaranteed 
mortgage and certificate holders. Super 
intendent Van Schaick has conferred fre 
quently of late with Jesse H. Jones, 
chairman of the R. F. C. and his asso- 
ciates with the result that R. F. C. has 
agreed to make loans to such mortgage 
companies as may be approved by the 
Superintendent and the R. F. C. for the 
purpose of relieving to some extent the 
distressed guaranteed mortgage and cer- 
tificate holders. 

It is not proposed to attempt to lend 
anything like the full value of these cer- 
tificates, but merely to assist those cer 
tificate holders who may need some relief 
and to save them from the necessity of 


(Continued on Page 36) 


20% Maximum Acquisition Cost 
Fixed For Auto P. L. & P. D. in Va. 


James A. Beha, as 
Conference on Acquisition & Field Su 
pervision Cost for Casualty 
has made known that at its meeting last 
week the Conference adopted on Vir 
ginia automobile public liability and 
property damage insurance a total pro 
duction cost of 20%, and established the 
following percentages as the maximum 
allowances to the class of representatives 
indicated: 


General Agents (including branch offices)... 20% 
Regional Agents ..... ines axSenseaee 16% 
Local Agents and Brokers.............- 15° 


chairman of the 


Insurance, 


These changes are effective January 1, 


1934. 
“Through agreement between the com 
panies,” Mr 


rates and commissions for automobile 
collision insurance for both fire and cas 
ualty companies while the casualty com 
panies determine the 
rates and commissions for automobile 
property .damage insurance for both 
vroups of companies. The maximum al 
lowances for acquisition cost above set 
(Continued on VPage 30) 
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Beha points out, “the fire 
companies determine the coverage, rules, 


rules, 


Bassett Companies 
Out of Compensation 


LIABILITY, Tee 

Decision Benched After Mature Consid- 

eration ; $141,456,343 Compensation Loss 
in Past Ten Years Pointed To 


EMPLOYERS’ 


\fter mature consideration the Metro- 
politan Casualty and Commercial Cas- 
ualty, indemnity companies in the Loy- 
alty Group of Newark, have decided to 
cease underwriting of workmen’s com- 
pensation and employers’ liability risks, 
ippreciating that even though these lines 
in many cases furnish a substantial part 
of the premium income of an agency, 
“we do not believe that any conscientious 
avent can expect any company to con- 
tinue underwriting such disastrous 
classes.” The news of the discontinu- 
ance of these major lines was conveyed 
to agents on December 15 under the sig- 
nature of Neal Bassett, chairman of the 
board, and Howe S. Landers, president 
of the two companies. The letter read 
In part: 

“For many years it has been known 
to casualty insurance companies and their 
avents, and to state insurance depart- 
ments, and in fact to the general insuring 
public, that insurance companies have 
underwritten workmen's compensation 
and employers’ liability at a heavy loss 


Just how great this loss has been has 
not been known to all insurance pro 
ducers, nor to many purchasers of in 
surance 

“With this thought in mind we believe 


it will be enlightening to all concerned, 
including the workman and the work 
man’s family, to know that statistics 
compiled by the National Bureau of Cas 
ualty & Surety Underwriters show the 
underwriting loss to insurance companies 
on workmen's compensation for periods 
respectively of four years and ten years, 
ending December 31, 1932, to be 
Net Underwriting Loss 
Four Years Ten Years 
$75,008,215.00 $141,456,343.00 
“Despite this enormous drain, casualty 
insurance companies have believed that 
they were rendering to the insuring pub 
lic, and this means the nation, a neces 
sary service, and that because thercof 
the time would come when they would 
be permitted to collect a rate adequat 


to the hazard assumed. Both the record 
for four years and the record for ten 
years prove this hope to be vain 


“A comprehensive analvsis of the busi 
ness and the reasons for the bad results 
could be given to vou. We believe, how 
ever, that to anv thinking agent having 
at heart the welfare of the company hi 
represents, it is not necessary to present 
details. The broad facts are sufficiently 
enlightening 


PROMOTION FOR H.L. JONES 

H. Llovd Jones, London Guarantee & 
Accident comptroller, is being promoted 
to the United States 
manager effective January 1, 19344 


post of assistant 


“Sam” S. Bachman In 
Happy Holiday Mood 


DEC. 26 BEGINS HIS 35TH YEAR 


Fifteen Years a Liability Broker; His 
Early Career Was Spent With 
Ocean Accident 


Bachman, insurance broker 
William Street, New York, was 
holiday mood this week, on 


Samuel S 
at 1235 
in a happy 
the eve of entering his thirty-fifth year of 


ntinuous service to the business on 
December 26. One of the old-timers in 
the liability field, Mr 


reputation for 


Bachman, who has 


built up a_ fine himselt 


wntown since he became a broker fif- 


teen vears ago, started his career with 


the Ocean Accident back in the days 


hen the late Oscar Ising was general 
nanager 
The morning of December 19, 1899, 


as a significant day for Sam Bachman, 
because he received in the mail a two-lin: 
letter from Mr. Ising asking that he call 
at his convenience to see about a job 
The result of the interview was satisfac 

tor both parties, and Mr. Bachman 
started out in the credit insurance de 

partment of the Ocean, this being the 
] 1 exclusively at that time 

It didn’t take Sam Bachman long t 

Ocean Accident atmosphere, 
and the following vear (during which 
the company embarked upon lability i 

surance) found him as underwriter of the 
liability line in addition to 
ther underwriting duties in personal ac 
cident, burglary and steam boiler 
In other words, Sam Bachman was rec 
gnized even then as an all-around cas 
ualty underwriter 


His Early Day Comrades 


For office comrades in the early days 
Mr. Bachman had _ the fortune 1 
meet and socialize with such present da 
casualty leaders as A. Duncan Reid, pres 
Indemnity; Frank G. M 
Standard Surety & Cas 
Charles P Neel 


then virgin 


lines 


good 


ide nt, (slobe 
is, president, 


and the late 





lL. S. manaver of the Ocean. All of thet 
were then beginning their climb up tl 
ladder Another old-timer was Frank H 
( k, now at the 1 Park Avenue flick 
as a credit insurance underwriter, wl 
has been with the company nearly forty 
ears. When he’s busy building uy 
a sizeable \ ume of casualty, fire and 
te surane luction Sam Bachman 


s a philatelist of note, having a stany 
| rth $10,000, containing mor 


than 60,000 stamps. He has been collect 


EXCESS OF AMERICA DIVIDEND 


Insurance Co. of America 
{ 25 cents a 


V1 hxcess 
as dec arfeud a lividend 
share on cach share of its common cap 
tal stock, pavable January 15, 19H, 1 


stockholders of record December 30 
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More Uniformity in Phraseology to 
Be Objective of H. @ A. Conference 


W. T. Grant Leader in This Discussion; Feeling That Uni- 
formity Should Apply Only to Language of Certain 
Policy Provisions; Other Topic Leaders, C. O. 
Pauley, E. C. Budlong, J. F. Ramey, C. W. Ray, 

E. St. Clair; G. F. Manzelmann and F. P. 

Proper in Charge 


One of the outstanding topics discussed 
at the well-attended mid-year executive 
committee meeting of the Health & Ac- 
cident Underwriters Conference a week 
ago in Chicago was the need for more 
uniformity in the phraseology of the 
more common provisions of the accident 
The 
opinion on this problem, following a live- 
ly discussion led by W. T. 
dent, Business Men’s Assurance, of “Pol- 
icy Provisions,” was that further work 
would be done by the Conference in pro- 


and health policy. consensus of 


Grant, presi- 


viding for such uniformity in phraseol- 
ogy. It was stressed, however, that this 
would apply only to the language of cer- 
tain of the policy provisions—not in any 
way attempting to draft a standard pol- 
Neither would uni- 


icy contract such 


form phraseology have anything to do 


with trying to obtain uniform rates or 


uniform practices concerning limits of 
indemnity, etc 

The 
presided over by George F. Manzelmann, 


North American 


who is chairman of the executive com- 


mid-year gathering, which was 


Accident vice-president, 
mittee, also featured discussions on these 


\vents, 


Ratios, 


Claims 
Val- 


Problems, 


topics: Underwriting, 
Investments and 
Legal 
Insurance 
Frank P. 
Corp., 
aided Mr. 


meeting. 


and Loss 
uation of Securities, 
Legislation and Department 


Co-operation Proper, Em- 
who is Con- 


Manzel- 


ployers Reinsuranc« 
ference secretary, 


mann in running the 


Tribute to R. S. Hills 
Roy S. Hills, manager, monthly indem- 
nity department of the Massachusetts 
Jonding at its Boston home office and 
who has done splendid work as chairman 
of the Conference manual committee for 


some years past, was rewarded for his 


long service in behalf of the organiza- 


tion when he was elected to its executive 


committee Mr. Hills fills the unexpired 
term of Paul H. Rogers, formerly of the 
Massachusetts Bonding, who resigned 
when he recently became affiliated with 


the Aetna Life The long and arduous 


task of revising the Conference manual 


has been Mr. Hills’ responsibility and 
he has earned respect and appreciation 
for this work 

The time and place of the 1934 annual 
meeting was set by the executive com 
mittee for the third week in June to be 
held at the Edgewater Beach Hotel, Chi 


Cazo 


C. O. Pauley Led Claims Discussion 


One of the interesting discussions 


“Claims”—was conducted by C O 
Pauley, secretar Great Northern Life, 
n charge of this activity, who is one 

of the Conferenc« 


1 14 ’ 1 
of the “old reliables 


The feeling of the meeting on this sub- 


That Prin- 
cipal Sum losses, which have been rath- 
three 


ject was along these lines 


er high during the past two or 
years, were gradually coming down. This, 
it was felt, was probably due in part to 
the fact that companies are not taking 
so many “jumbo” risks and the limits of 
Principal Sum coverage are very much 
lower than they were formerly. No defi- 
nite statistics were given by way of con- 
firming this trend, but it represented the 
general feeling. 

The point was also made that there is 
a marked difference in loss ratios in 
many states with no apparent reason for 
them except that in one or two instances 
court decisions have seriously affected 
loss ratios and made it impractical to 
conduct an accident and health business 
in those localities. Some companies have 
raised their rates in certain states and 
others have restricted their coverage, 
but no general action has ever been tak- 
en in any one state. 

Withdrawal from some of the more 
undesirable states, particularly those in 
the South, was suggested. Co-operation 
between companies in claim matters was 
advocated, the most important sugges- 
tion being that one adjuster be assigned 
to handle all claims where more than 
one company is involved in a single case. 
It also was asserted that there is a need 
for uniform practice in allocating claim 
expenses. Some companies have met the 
problem of the high loss ratio states by 
limiting their underwriting there to spe- 
cial policies 

J. F. Ramey on Taxation 

James F. Ramey, secretary of the 
Washington National, Chicago, who led 
the discussion on legislation, warned that 
the public bodies are now going through 
an orgy of spending and that therefore 
there would be considerable pressure to 
find ways and means to raise funds to 
pay for such spending. Insurance com- 
pany premiums, he felt, will be accord- 
ingly an outstanding target. 

Mr. Ramey also made the succinct ob- 
servation that the various discussions had 
shown the “need for adequate premiums 
to care for unusual exigencies in health 
and accident underwriting.” 


W. T. Grant’s Comments 


President Grant of the Business Men’s 
Assurance, long a leader in the Confer- 
ence and who is one of the keenest ac- 
cident and health exccutives in the 
country, emphasized in introducing the 
discussion on policy provisions that there 
should be uniformity between the com- 
panies with regard to grace periods al- 
lowed for the payment of accident and 
health premiums, especially in view ot 
the fact that no statutory limitation has 
been set for this type of insurance. Mr. 
Grant also pointed out that considerable 
cmbarrassment may be caused where a 
contracts with more 


policvholder has 
with dfferent vrace 


than one company 
periods 

Emphasis was placed on the fact that 
the age reduction benefit idea is growing 
and that its adoption by some companies 
has not presented a serious obstacle to 
selling except where the agents bring it 
up themselves. Mr. Grant declared that 
uniformity in this feature would be of 
value, saying that there would be no 





H. & A. Conference 


Two Mid-West A. & H. Leaders 


C. W. RAY 


Conference President 


sales resistance if all companies followed 
the plan. There has not been sufficient 
experience as yet to affect the loss ratios, 
however, he observed. 
Ray Led Valuation Discussion 

C. W. Ray, president, Hoosier Cas- 
ualty, who is Conference president this 
year, led the discussion on investments 
and valuation of securities, but the com- 
ment centered principally on the difficul- 
ty of smaller companies who have in- 
vested in sound securities of their home 
states and who are not included in the 
valuation manual of the National Con- 
vention of Insurance Commissioners to 
value properly their securities for state- 
ment purposes. 

Budlong on Policy Reinstatements 

Underwriting was led by E. C. Bud- 
iong, vice-president of the Federal, the 
discussion centering principally on the 
procedure to be followed in reinstating 
policies. 

E. St. Clair, North American Accident 
vice-president and counsel, led the dis- 
cussion on legal problems, and S. C. Car- 





HAROLD R. GORDON 


Executive Secretary 


roll, Mutual Benefit Health & Accident, 
was the lead-off man on insurance de- 
partment co-operation. He suggested 
that the Conference members make 
greater use of the proffered aid of Harold 
R. Gordon, executive secretary, in their 
dealings with the various state insurance 
departments, because he had found that 
Mr. Gordon is held in high regard by 
insurance commissioners generally. , 

Approximately sixty attended the meet- 
ing, out-of-towners including: 

W. T. Grant, Business Men’s Assurance; S. C. 
Carroll, Mutual Benefit H. & A. Assn., Omaha, 
Powell, Provident L. & A. In 
surance Co., Chattanooga, Tenn.; C. W. Ray, 


Nebr.; James 


Hoosier Casualty Co., Indianapolis, Ind.; F. P. 
Proper, Employers Reinsurance Corp., Kansas 
City, Mo.; W. G. Tallman, Great Western In- 
surance Co., Des Moines, Ia.; C. E. Spangler, 
Woodmen Accident Co., Lincoln, Nebr.; E. B. 
Fuller, Loyal Protective Insurance Co., Boston, 
Mass.; Walter Fearn, Grand Lodge A. O. U. 
W., Fargo, N. D.; Dr. J. R. Neal, Abraham 
Lincoln Life Insurance Co., Springfield, IIl.; 
C. S. Drake, & A. Insurance Co., 
Indianapolis, Ind. 


Empire L. 


Prominent As Discussion Leaders 





E. C. BUDLONG 


W. T. GRANT 
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On the Production “Firing Line” 








“Tommy” McGee of Kansas City 


Prominent Mid-West Agency Head Founded His Business 
When 50 Years Old after Colorful Career as Horse Breeder 
and Trainer; Triplet Grandsons His Pride and Joy 


A grandfather of seventeen fine 
youngsters may be said to be following 
the biblical injunction to replenish the 
earth but when three of them are lusty 
triplet boys it is both natural and fitting 
that he should sometimes manifest a 
certain modest “pride of posterity.” 

But at 75, Thomas McGee of Kansas 
City is not a mere patriarch. 

He is the active head of one of the 
largest insurance agencies in the Mid- 
west—an agency he entered into in Kan- 
sas City twenty-five years ago when he 
had just passed the half-century mark. 
It was a business he went into after a 
life-time of successful activity in a field 
almost antipodean in its remoteness from 
insurance. 

Thomas McGee, affectionately called 
“Tommy” by his familiars, appears to be 
influenced by the numerical 
birth with 


definitely 
* He 
triple 
proud old race, of first seeing the light 
Brighton section of 


was endowed at 
advantages of coming from a 
of day in the old 
Boston, and of having to make his own 
way in the world. 

Clearly the “little people” of his an- 


cestors legends destined him for great 
things, but at the earliest possible mo- 
ment he something 
And that 


has been the keynote of his career— 


proceeded to do 
about it on his own account. 


initiative. 

Near his birthplace in Brighton on the 
edge of Boston, cattle-drovers brought 
their fat beeves to market, and the first 
business venture of the spry little Irish 
lad was assisting in “the last round-up” 
of sundry apprehensive steers. 


His Quick Irish Wit Won Friends 


It is enough to say that an acquaint- 
ance formed in that adolescent period 
eventually resulted in the appearance of 
Clerk “Tommy” McGee at the Lindell 
Hotel in Kansas City. There he re- 
mained nine years, each marked by not- 
able additions to the host of friends won 
by his quick Irish wit, his invariable 
good nature and above all, his deft hand- 
ling of difficult situations. 

Since a son of Erin gravitates to public 
life as the sparks fly upward, it was in- 
evitable and accepted as highly fitting 
that “Tommy” McGee should serve his 
political apprenticeship as secretary to 
the board of police commissioners. That 
office he held until 1895. 

In that year Edward Corrigan, who 
had long cast covetous eyes upon young 





THOMAS McGEE 


“Tommy,” finally induced the lad to fol- 
low the Corrigan fortunes in the breed- 
ing and racing of horses. How naturally 
“Tommy” took to that life and how great 
the success which attended his efforts 
may be gathered from one example. 

Breeder and Trainer of Great Horses 

In 1901, Corrigan bought in England 
and for 95 guineas, a thoroughbred year- 
ling which he named “McGee.” The 
horse won innumerable races; when re- 
tired to the stud became the sire of 
Exterminator, one of the great winners 
of all time, including the Kentucky Derby 
in his victories. 

McGee also sired Donerail, who tike- 
wise won the Kentucky Derby, and In 
Memoriam, who beat the great Zev in 
a race which will live always in the an- 
nals of thoroughbred history. McGee 





lived to the ripe equine age of thirty- 
one and, one suspects, shares with the 
triplet grandsons the affectionate pride 
of the Thomas McGee of today. 

At fifty, Thomas McGee examined his 
work and found it good, but also found 
kimself more than a little weary of tne 
Nomadic life which took him not only 
all over this country but to England and 
France and other continental countries 
as well. Then, too, he recognized that 
Mrs. McGee and their three sons and 
three daughters were entitled to more 
of his society than was possible if his 
association with the Corrigan interests 
continued, 

So presently he went into the insur- 
ance agency which bears his name and 
in which his three sons, Joseph, Francis 
and Louis, are today his partners and 
active members. 


Prominence of McGee & Sons 


Not only is Thomas McGee & Sons 
one of the largest and most influential 
agencies in the Mid-west, but its found- 
er and his sons are prominent in every 
phase of community life whether it be 
civic, political, financial or industrial. 

To list in detail the institutions of 
which Mr. McGee is a director would be 
to place him in a conventional category 
of self-made men, and banality has no 
place in his biography. Rather let him 
be pictured as an active young fellow 
nearing seventy-five, high in the esteem 
of his fellow citizens, rich in the memo- 
ries of a colorful life, happy in the pres- 
ence of the wife of his youth, three sons, 
three daughters and seventeen grand- 
children. 

Including, of course, the triplets, John, 
Joseph and Jerry, who, each six months 
old, have been nicknamed the “Triple 
Threat” by the football pals of their half 
brother, young Ed Reardon, a freshman 
at Rockhurst College. The triplets are 
the sons of Mr. and. Mrs. Jerome J. 
Burke of Kansas City, Mr. Burke being 
western representative of Hiram Walker 
and Sons. 
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Gala Christmas Party Held 
By New York A. & H. Club 


One of the most successful social af- 
fairs in the history of the Accident & 
Health Club of New York was staged 
last night when about 100 members at- 
tended the Christmas party at the Cor- 
nish Arms Hotel. It was an evening de- 
void of speech-making with elaborate en- 
tertainment and a turkey dinner—an 
evening of good cheer and happy fellow- 
ship. 

W. Franklyn White, Royal Indemnity, 
who is club vice-president, was chairman 
of the entertainment committee on which 
the following served: A. J. Mountrey, 
Standard S. & C.; E. H. O’Connor and 
L. A. Welch, U. S. Casualty, and D. G. 
Fenelon, Hooper-Holmes Bureau. Harry 
J. Miller, Great American Indemnity, was 
chairman of the reception committee, his 
helpers being Leslie W. Winslow, Fire- 
man’s Fund Indemnity; F. E. Teodor, 
Globe Indemnity; J. L. Scheuing, New 
Amsterdam Casualty; R. W. Pope, Em- 
ployers’ Liability, and W. L. Kick, Cen- 
tury Indemnity. 


Mortgage Probe 
(Continued from Page 33) 


selling their certificates at sacrifice prices 


Mr. Van Schaick also. discussed the 
situation with President Roosevelt. 
Specific Company Activity 

With the general mortgage picture 


very much in the national limelight plans 
were pushed ahead by the Lawyer Title 
Corp. officers and directors for its re- 
juvenation. New directors joined its 
board and a new executive head, William 
J. Smith, was elected to run the com- 
pany. Mr. Smith is a well known lawyer. 

James A. Beha, member of Superin- 
tendent Van Schaick’s advisory board, is 
chairman of the board of directors. New 
directors include A. A. Berle, Jr., elected 
City Chamberlain of New York in the 
La Guardia administration and member 
of Roosevelt’s “brain trust.” Directors 
of the old Lawyers Title & Guaranty Co., 
now in rehabilitation, include these well 
known men: Henry R. Barrett, Lucius 
H. Beers, H. Edward Bilkey, Philip S 
Dean, Edwin C. Jameson, Orie R. Kelly, 
Charles F. Noyes, Jerome A. Peck, Rob- 
ert Kelly Prentice, John A. Stoehr and 
John J. Watson. 


Acquisition Costs 
(Continued from Page 33) 


forth, therefore, apply to both fire and 
casualty companies.” 

This action by the acquisition cost con 
ference follows an order issued early this 
month by the Virginia state corporation 
commission establishing reduced rates 
for auto P. L. and P. D. insurance written 
by all casualty and fire companies in th¢ 
state effective January 1, and limiting the 
allowance in such rates for acquisition 
cost to 20% as compared with 25% al- 
lowed in the present rates 


M. P. CORNELIUS IN N. Y. 
Martin P. Cornelius, vice-president 
Continental Casualty, was a New York 
visitor last week, in addition to Armand 
Sommer, assistant to Vice-President 
Tuchbreiter, who was on an agency field 
trip 


G. R. KENDALL VISITED N. Y. 
George R. Kendall, president, Wash 
ington National of Chicago, was in New 


York City attending the recent commis- 
sioners’ annual meeting 
EDGAR A. INNES DIES 

Edgar A. Innes, vice-president of thi 
general agency of Thompson, Derr & 
Bro., at Wilkes-Barre, Pa., died suddenly 
at his home on Monday afternoon. He 
supervised the field work for the agency 
and was prominent in Middle Depart 


ment imsurance circles 


Write $5,000,000 Burglary 
Line on N. J. State Funds 


One of the largest burglary and rob- 
bery policies of the year—a $5,000,000 
line—was written a few days ago by the 
Newark branch office of the American 
Bonding and Fidelity & Deposit. This 
policy, which incidentally took eight 
months to land and was a challenge to 


the best selling brains of the Newark 
branch, covers the funds of the state 


treasurer of New Jersey. It is consid- 
ered the largest burglary and robbery 
policy ever written by the American 
Bonding, in which company the busi- 
ness was placed. 


TRANSFERRED TO ST. LOUIS 


Cecil I. Cullom has been promoted by 


the Maryland Casualty to be manager 
of its St. Louis branch bonding depart- 
ment, having previously been assistant 


contract bond manager at the home of- 
fice. Luther S. Lamberd is Mr. Cullom’s 
successor in the home office post. Both 
have earned their promotions by loyal 
and efficient service. 


Bermuda Selected for 1934 
Casualty Joint Convention 


Bermuda has been selected by the In- 
ternational Association of Casualty & 


Surety Underwriters and the National 
\ssociation of Casualty & Surety Agents 
for their 1934 joint convention, it has 


been decided by their respective execu- 
tive committees. For years past 
the annual fall gathering place has been 
The Greenbrier, White Sulphur Springs 

Plans for the convention have not yet 
taken shape, exact convention dates not 
vet fixed. It is not believed that a spe- 
cial steamer will be chartered The 
tentative program of activity, as outlined 
at the 1933 convention by Messrs. Bran- 
iff, Nelson and F. R. Jones, provided for 
business sessions en route and recreation 
during the stay in Bermuda. The trip 
would take about four days 


some 


Ill. Deposit Requirement 
Getting London Lloyd’s Edict 


Satisfactory progress is being made in 
London toward getting approval of vari- 
ous Lloyds syndicates and_ individual 
member underwriters as to the 
requirements demanded by Director of 
Insurance Palmer of Illinois 

Director Palmer had threatened to 
oust Lloyds underwriters from the state 
unless a deposit to guarantee 


der bankers’ blanket bonds 


license 


losses un- 
was made. 


E.O. SPENCER CRITICALLY ILL 

E. O. Spencer, Mississippi state agent 
for the Hartford Accident & Indemnity 
and the Fidelity & Casualty, is critically 
ili at the Jackson infirmary. Three blood 
transfusions have failed to improve his 
condition 
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FAVORITE HOBBIES ARE GOLF 
AND TENNIS . MEMBER OF TH 
MADISON GOLF CLUB. BORN 
IN WEST ORANGE ,N.J. AND 

EQUCATED IN PUBLIC SCHOOLS 
OF MILBUAN ANO SouTH 
ORANGE HIGH SCHOOL. 
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insurance agencies. 


U. S. F. & G. MEETING JAN. 15 

The annual stockholders’ meeting of 
the United States F. & G., for the elec- 
tion of directors and transaction of other 
business, will be held in Baltimore Mon- 
day, January 15, 1934. 


TROY LOCAL AGENT DIES 

Charles F. Frank, well-known local 
agent of Troy, N. Y., died last week at 
his home in that city. He had been ac- 
tive in insurance for many years and 
was city treasurer of Troy for four years 
and also a member of the board of edu- 
cation. 
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AW, Marshall +7 


Col. Jack Moranz, Newark Ledger staff artist, who has been running a series 
of “Newark Personalities” selected A. W. Marshall, general agent, Standard 
Surety & Casualty, as one of his recent features. 
Mr. Marshall has been in the agency field for the past ten years and owns two 
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As Col. Moranz points out 


U.S.F.&G. Agent Recognized 
By Believe It or Not Ripley 


Walter Price of Price & Silvershield, 
United States F. & G. agents for the 
past twenty-six Santa _ Rosa, 
Calif., recently given nation-wide 
publicity by Believe-It-Or-Not Ripley 
by reason of the fact that Mr. Price has 
worn 


years at 


was 


a red carnation in his lapel for 
memory of his 
mother. In fact, he claims the world’s 
record—20,440 carnations in _ fifty-six 
years. 

Writing about Mr. Price the editor of 
the U. S. F. & G. Bulletin said recently: 
“Everybody in Santa Rosa knows Mr. 
Price personally, it would seem, and al- 
most all of California knows him by rep- 
utation. He was formerly state senator, 
and on August 22, 1933, celebrated his 
seventy-fifth birthday. His creed is: 

“Clear conscience, sound sleeper, good 
eaters, dance when I get a chance, occa- 
sionally some good old Sonoma vintage, 
and smoke once a day.’” 


fifty-seven years in 





JAIL FOR JOY RIDING 

A recent decree issued by the Presi- 
dent of the German Reich, which: makes 
automobile joy riding a criminal offense 
punishable by incarceration and fines, has 
attracted the attention of automobile in- 
surance underwriters in this country, 
some of whom feel that the idea has 
merit. The German law deals with the 
unlawful taking possession of an auto- 
mobile even though a theft has not been 
conmnitted. 
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Towner’s Bank Fidelity 
N. Y. Rate Jump Revised 


SUP’T VAN SCHAICK TELLS WHY 
Favorable Experience in This Line Here 
Makes Proposed Increase Unwar- 
ranted; Downward Adjustment 
Ordered 
Superintendent of Insurance George S 
Van Schaick this week directed that a 
downward adjustment be made in a pro 
posed rate schedule for bank fidelity in 
surance filed with the New York Insur- 
ance Department by the Towner Rating 
Bureau. The schedule called for a ma- 
terial increase in present rates. This was 
found unwarranted in view of the actual 
experience in New York State. Super- 
intendent Van Schaick’s decision fol- 
lows: : 
“On May 5, 1933, the Towner Rating 
3ureau submitted to the Insurance De- 
partment for filing a proposed schedule 
of premium rates for bank fidelity in- 
surance coverage involving a material 

increase in the premium rate charge. 

“Following a study of the new filing 
and the statistical and experience basis 
underlying it, a hearing was held on Oc- 
tober 5, 1933, pursuant to the provisions 
of section 141-b of the insurance law, 
and in particular, subdivision 6 thereof. 

“The evidence submitted at the’ hear- 
ing disclosed that while the country- 
wide experience on this type of coverage 
produced an unfavorable loss ratio, the 
experience in the state of New York had 
been very favorable and did not warrant 
the proposed increase. 

“T therefore find that the bank fidelity 
rates, as provide din Towner Rating Bu- 
reau bulletin No. 5988, will produce an 
excessive and unreasonable profit, and 
direct that an adjustment of these rates 
be made.” 


PAUL SIMON NEW PRESIDENT 





Heads General Bvehere’ Ass’n for 1934; 
G. F. Sullivan Ist V.-P.; Greenbaum 
Heads Executive Committee 
Paul Simon, 116 John Street, New 
York, is the newly elected president of 
the General Brokers’ Association of 
Metropolitan District, Inc., having as- 
sumed office as successor to Arthur Ar- 
now (president for five terms) at the 
annual meeting on December 13 in the 
Hotel Astor. Mr. Simon will have the 
support of the following officers and 

executive committee: 

First vice-president elected was Georg« 
F. Sullivan; second vice-president, S. 
Nicoll Schwartz; third vice-president, 
William J. McLaren; fourth vice-presi- 
dent, Harry Broadman, and fifth vice- 
president, Julius Margolias. 

New secretary is Leonard Jacobs and 
assistant secretary, Peter E. Kramer 
The new treasurer is Abraham Prusoff 

Nathan Greenbaum, president, Nathan 
Greenbaum & Co., again heads the ex- 
ecutive committee, supported by Joseph 
A. Donohue, Joseph Wank, Samuel 
Goldman, John Frederick Nubel and 
Louis Escher. 

President Simon, well known and fa- 
vorably regarded by the brokerage fra- 
ternity, has been in the business for 
more than twenty years. He has served 
on the executive committee of the Gen- 
eral Brokers’ Association for some years 
past. His administration is expected to 
be a successful one. 


TRAVELERS DIVIDENDS 

4 dividend of $4 a share was voted by 
the directors of the Travelers at their 
monthly meeting December 18, and will 
be payable December 30 to stockholders 
of record as of December 18. This divi- 
dend is of the same amount as was voted 
a year ago. The dividends voted this 
year aggregate $16 a share. 

The Travelers Indemnity, which a year 
ago paid a dividend of $14 a share, has 
voted a dividend of $16, while the Travel- 
ers Fire voted a dividend of $4 a share 
This is the initial dividend of the fire 
company, organized nine years ago. 












LS 
= THE EASTERN 
EERE TD UNDERWRITER 


Sahn a a 











GOOD FOOD 


you'll find them all 


at 


. GOOD SERVICE .. GOOD CHEER 


Golden Hill 


at Fulton and William Streets 





* 


C rita Golden Hill was just made for you folks 
of the downtown insurance district who want a 


cozy, friendly eating place where you can relax and 
hobnob with your friends ..and where good food and 


good drinks are in keeping with your surroundings. 


You'll especially like the Colonial Room for small 
informal gatherings. And there are semi-private 
rooms, as well. And, if you’re in a hurry ..there’s 
the Lunch Counter. Drop into Childs Golden Hill 


at Fulton and William Streets, today! 


FROM COAST TO COAST 





THE NATION’S HOST 
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W. F. Roeber Reviews 
Rate Level Changes 


1933 COUNTRY-WIDE PROGRES§ 

Council General Mgr. Says Compensation 
Rate Increases Approved to Date 
Have Raised Level About 2.5% 





One of the important features of the 
recent annual report made by William 
F. Roeber, general manager, National 
Council on Compensation Insurance, was 
his summary of the results to date of 
the 1933 country-wide rate making pro- 
gram. It was indicated that as a result 
of rate changes upon which final action 
has been taken the country-wide rate 
level has been increased approximately 
2.5% ; that a further increase in country- 
wide rate level of approximately 2.0% 
will result if the program as filed is ap- 
proved in allecases where it is now 
pending. 

In an explanatory note in connection 
with the Part I and Part II tabulations 
appearing below, Mr. Roeber points out 
that there are still certain states for 
which the indicated rate level change is 
not yet available. He explains further: 

“These states have been included in 
the country-wide percentages at 1,00 
and therefore, if the y show, on the aver- 
age, an increase in rate level which is 
subsequently approved, there will bea 
further increase in the country-wide 
level as a result of the 1933 program. It 
is still too early to draw any definite 
conclusions as to the ultimate effect of 
this program upon the country-wide level 
of rates.” 

Part I—Jurisdictions Requiring Approval 
by State Authorities 
Requested Approved 
Change Change 


in Rate in Rate Effective 
Jurisdiction Level Level Date 
Alabama ....... 1.032 1.032 Oct. 31, 1933 
pS eee a 1.473 Pending ere, 
California * ....1.025 1.015 Jan. 1, 1934 
Colerade ..cccss 1.052 1.048 Oct. 31, 1933 
metawere ©" once cece onae saaae 
eS SEPT 1.236 Pending =— sw iseas 
MEE”  cawsseee 1.074 Pending =. ses<s 
Kentucky 1.095 1.095 Nov. 1, 1933 
SD. aaxviclacse 1.064 1.064 Nov. 30, 1933 
Maryland ...... 1.000 1.000 Dec. 31, 1933 
Massachusetts * .1.029 Pesan 8 = wo. v¥an 
Minnesota * ....1.284 1.107 Oct. 1, 1933 
Missouri ....... 1.070 1.025 Dec. 31, 1933 
New Hampshire. .1.136 1.084 Oct. 1, 1933 


New Jersey ** ..1.040 1.040 June 30, 1933 
Mow Beek oisics 7 

North Carolina .. 
Oklahoma........ Revision not filed pending 


oh 


Court decision on current 
Oklahoma Rates 


Pennsylvania **.1.134 1.134 Dec. 31, 1933 


Porto Rico...... 1.167 1.140 July 1, 1933 
Tennessee ......1.221 Pending _.....««. 
TE iwenaaeeue 1.165 Pending  — ... ww es 
DE iecaame ners 1.056 1.056 Jan. 1, 1934 
Vermont ....... 1.059 1.059 Nov. 30, 1933 
ere 7 

Wisconsin * ....1.213 1.090 Nov. 1, 1933 


* Filed with Independent Bureau. 
** No filing by National Council. 
+ Experience now being compiled. 


Part Il—Jurisdictions Where Action by 
Regional Committee Is Final 


Change Effective 
Jurisdiction Rate Level Date 
ME éd2%325 dae ROR TS 7 
Commeettet ove cccvces 1.000 Jan. 31, 1934 
Dist. of Columbia...... 1.015 Dec. 31, 1933 
DGGE vcasncekaese wes 7 
DD bicsaistediaenvoas 1.000 Jan. 31, 1934 
RS kc nord aod ak ait 1.000 Dec. 31, 1933 
POE easceederecsaes 1.013 Dec. 31, 1933 
BOE: - tacscennesceenwes 1.000 Jan. 31, 1934 
RMGONE: cccatibaecaen 1.048 Dec. 31, 1933 
PND. sv vcc sv escunce’ 1.040 Dec. 31, 1933 
Se ere 1.078 Jan, 31, 1934 
DI, ownetaccasnes 1.013 Jan. 31, 1934 
ee TE  vecsczcesce 1.000 Jan. 31, 1934 
Rhode Island ......... 1.000 Jan. 31, 1934 
South Dakota ......... 1.005 Pending 


7 Experience now being compiled, 
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Report of W. H. Kelly, 
N.J.,on Failed Companies 
VIEWS N. J. FIDELITY DISASTER 


State Official Tells Gov. Moore of Diffi- 
cult Situation Caused by Public In- 
demnity-International Re. Crash 


A report on the status of six failed 
New Jersey insurance companies being 
liquidated by the Department of Bank- 
ing and Insurance has been submitted 
to Governor Moore by William H. Kelly, 
commissioner of banking and insurance. 
This is the second report showing the 
August 31, 1932, 
when Commissioner Kelly had charge of 


developments since 


the Washington Casualty and the New 
Jersey Fidelity & Plate Glass of New- 





WILLIAM H. 


KELLY 


ark; Steneck Title & Mortgage Guar- 
anty Co. of Hoboken and Monmouth 
Title & Mortgage Guaranty Co. of As- 
bury Park. 

The commissioner also reports on ad- 
ministration of the Public Fire and the 
Public Indemnity of Newark, which were 
taken over, respectively, March 17, 1933, 
and April 21, 1933. 

In the last two, according to the re- 
port, the probability of failure became 
apparent to the management and depart- 
mental officials, and efforts were made 
to protect policyholders by refinancing, 


merger or reinsurance arrangements. 
The report shows that in the case of 
Public Fire reinsurance arrangements 


were made with the Globe & Republic 
of Pittsburgh, by which the interests of 
nearly 250,000 policyholders were pro- 
tected. 


Claims Appear Excessive 


In the case of Public Indemnity, the 
report says: “This contract transferred 
to International Reinsurance Corp. as of 
December 31, 1932, all liabilities except 
those of the bail bond department. In 
consideration for the assumption of these 
liabilities the company conveyed to In- 
ternational Reinsurance substantially all 
of its good assets. Unfortunately, Inter- 
national Reinsurance subsequently ex- 
Perienced financial difficulties and receiv- 
ers were appointed for it by the Chan- 
cery Court of Delaware April 19. The 
failure of its reinsurer made it impos- 
sible for Public Indemnity to continue. 

“This double disaster produced a most 
difficult situation and there is consider- 
able doubt as to what protection is now 
afforded the creditors. Litigation has 
been instituted by the United States 
seeking the appointment of receivers and 
other creditors are contemplating suits 
to set aside the reinsurance contract and 
the conveyance of assets. 

“Due to these conditions and because 





The death of Police Lieutenant John 
F. Brennan of the motor transport divi- 
sion of the New York police department 


interested automobile insurance men 
this week, as he had done remarkably 
fine work in apprehension of thieves and 
in identifying stolen cars. He was known 
as “The Sherlock Holmes of the criminal 
automobile.” 

In discussing Lieutenant Brennan’s 
work the New York Times said in part: 

“Since 1897 he had been a tireless scru- 
tinizer of every type of automobile, of 
every manufacturer, of every year. By 
1918, when 50% of all complaints and in- 
vestigations concerned motor vehicles, he 
had established his system so that it pro- 
duced extraordinary results. To cite one 
of them: 

“On a night of June, 1918, John Mc- 
Hugh, a foreman of the Street Cleaning 
Department, while driving in a buggy, 
was run down and killed by an automo- 
bile. Within a week Lieutenant Bren- 
nan, then a sergeant, obtained the arrest 


w= 
THE EASTERN 
UNDERWRITER * 





Foe of Automobile Thieves Dies 


of the driver of the car, who was sent 
to Elmira prison. 
“The patrolman, John G. Dwyer, who 


discovered the wrecked buggy, was a 
pupil of Brennan’s automobile school. He 
looked for every possible clue. He 
picked up twenty-one pieces of glass, a 
nickel-plated lamp rim and a three-inch 
bit of automobile tire. He also noticed a 
little gray paint on one of the buggy 
shafts. Lieutenant Brennan came along 
and measured the height from the 
ground of a cut on the horse. 

He put the pieces of glass together. 
They indicated an oil or gas lamp of an 
old pattern. Exact measurement of the 
rubber remnant proved it came from a 
four-inch tire. All the above facts indi- 
cated a Model 18 Packard of the year 
1909. In five days the car was located in 
Allenhurst, N. J. 

“Part of Lieutenant Brennan’s educa- 
tional work was the drawing of the dif- 
ferent kinds of automobile bodies for il- 
lustrations in the Police Department’s 
bulletin.” 











Recent Court Decisions 
Compiled by John Simpson 





Author, “The Law Relating to Automobile Insurance” 


Right to Retained Percentages Under 
Building Contract After Default 
In an ac ion by the Scarsdale National 

Bank & Trust Co. as assignee of moneys 
due under a contract with New York 
state for public improvements against 
‘h: United States F. & G. as surety on 
the completion bond for a share of the 
balance in the state comptroller’s hands 
2 plicable to the contract, the contractor 
defaulted. The comptroller had in his 
hands a balance of $10,476 due the con- 
iractor prior to his default but unpaid, 
and $3,000 of retained percentages. After 
the default the surety completed the 
vork at a loss of $55,000. 

Special Term awarded the U. S. F. & 
G. judgment for both amounts, which it 
claimed. The bank appealed. The Ap- 
pellate Division has now modified this 
judgment, giving the surety the retained 
percentages, as that sum was to be with- 
held to insure completion. 

But Appellate Division found the evi- 
dence established that the money ad- 
vanced by the bank to the contractor, 
for which it took the assignment of the 
moneys due under the contract, had been 
used in the prosecution of the work. The 
bank therefore acquired title to such 
moneys as against the surety. 

The U. S. F. & G. was held subro- 
gated to the contractor’s right to the 
retained percentages, but not to the 
moneys earned from the loans made by 





of lack of funds, there is little that the 
department can do for the present ex- 
cept such routine clerical work as is nec- 
essary to maintain the company’s rec- 
ords. The present payroll is $125 a 
month and it is not known whether there 
will be sufficient income to continue even 
this small outlay.” 
May Liquidate Without Loss 

It is practically certain, the commis- 
sioner reports, that all creditors of the 
Washington Casualty will be paid in full 
and that a substantial percentage will 
be returned to the stockholders. Divi- 
dends aggregating 75% have been paid 
to creditors. 

There is little possibility of a distribu- 
tion among creditors of the New Jersey 
Fidelity & Plate Glass in the near fu- 
ture, according to the report, “because 
the far-flung activities of the company, 
the complicated nature of its business 
and extensive litigation have all contrib- 
uted to make this an expensive liqui- 
dation.” 


the bank to the contractor, i.e., the bal- 
ance due the contractor prior to the de- 
fault, with which the surety’s duty of 
completion had no relation. 
The judgment was modified accord- 
ingly, and as so modified, affirmed. 
* 


Employe or Independent Contractor? 


A compensation claimant hired at so 
much an hour to put up steam pipes nec- 
essary to run a rug factory, under the 
supervision of the employer’s superin- 
tendent, was an employe under the com- 
pensation law and engaged in the usual 
course of the employer’s business, the 
Massachusetts Supreme Court holds, in 
Canning’s Case, 186 N. E. 243. 

The same court held that a journey- 
man steamfitter, hired by a realty com- 
pany to repair a frozen sprinkler system 
in one of its buildings, who received the 
union rate of wages when working for 
the realty company, was its employe and 
not an independent contractor. Me- 
Dermott’s Case, 186 N. E. 231. 

* * * 


No Casual Connection Between 
Accident and Death 
Evidence that an employe, 50 years old, 
fell when he got one foot in a hole as 
he was shoveling a carload of coal, caus- 
ing him to limp, and six days after was 
found dying in the bath tub immedi- 
ately after a heavy dinner, was held in- 
sufficient to show a causal connection 
between the injury and the death. A 
post mortem showed chronic myocarditis 


and acute dilatation of the heart, and 
only slight swelling at the knee joint 
and no clots of blood in the veins or 


arteries, the Illinois Supreme Court held, 
in Liquid Carbonic Co. y. Indus‘rial 
Commission, 352 Ill. 405. 
x * * 

Agent’s Discharge in Bankruptcy 

The Federal District Court for Eastern 
New York, on a bankrupt’s motion to 
set aside the referee’s report sustaining 
an objection to his discharge, holds that 
a bankrupt insurance broker’s assign- 
ment of his commissions to his wife 
which were preferential but apparently 
not fraudulent, his wife having advanced 
to him and for his accounts moneys 
greatly in excess thereof from her own 
means, would not bar his discharge. 

But his failure to maintain and pro- 
duce his business books, except for a 
short time preceding the bankruptcy pe- 
tition, was held to bar the discharge. 
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United States Fidelity & Guaranty Co. 
with which is affiliated 


Fidelity & Guaranty Fire Corp. 
Home Offices: Baltimore, Md. 

















WILL PURCHASE GENERAL 
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AETNA C. & S. CASUALTY COURSE 





Seven Terms Will Be Held at Home 
Office; Five Weeks of Intensive 
Sales Training 

The Aetna Casualty & Surety Co. will 
conduct seven sessions or terms of its 
educational course during the coming 
year. These will be held at the Aetna’s 
Home Office at Hartford, in accordance 
with the following schedule: 

Jan. 8 to Feb. 10; Feb. 26 to March 31; April 
16 to May 19; May 28 to June 30; Aug. 6 to 
Sept. 8; Sept. 17 to Oct. 20; Oct. 29 to Nov. 28. 

The purpose of this project is to pro- 
vide the means whereby those Aetna 
sales representatives who wish may ob- 
tain five weeks’ intensive training under 
the leadership of capable, seasoned in- 
surance instructors, thereby gaining add- 
ed knowledge of casualty, surety, fire 
and marine lines. The survey method is 
thoroughly covered so that the graduates 
of the course are the better prepared to 
efficiently serve their clients. 

Already hundreds of Aetna-izers have 
completed the course. 

FOUR TERMS PRESIDENT 
Thomas A. Sharp Re-elected by 
Rochester Board; New Directors 
of Association 

The Rochester underwriters board has 
re-elected Thomas A. Sharp for a fourth 
consecutive term as president. Louis C 
Hock will continue as vice-president and 
Louis Hawes as secretary and treasurer. 

James H. Farrell, Charles R. Mowris, 
Robert M. Markin, Follett L. Greeno, 
Wellington Potter, Henry Weisenbeck 
and Howard R. Bacon have been chosen 
as new directors. 

The board endorsed an active cain- 
paign by city and county authorities to 
reduce reckless driving in the Rochester 
territory. 


LOGUE BROS. CONTROL PASSES 
W. R. Thomas, New President, Nearly 20 
Years in Pittsburgh; Col. Fry Con- 
tinues Actively as Agency's V.-P. 

W. Ray Thomas is the new president 
of the long established agency firm of 
Logue Bros. & Co., Inc. of Pittsburgh, 
control of this agency having passed into 
his hands a short time ago. Col. Harry 
C. Fry, Jr., who has been at the helm of 
the agency for years, will continue ac 
tively as vice-president, and W. J 
Zwingegi, who has been Home Indemnity 
manager in Pittsburgh, is secretary- 

treasurer. 

Mr. Thomas’ career in the insuranc¢ 
and surety business dates back to twenty 
vears ago. Most of this time he has spent 
with the American Surety and Aetna 
Casualty & Surety offices in Pittsburgh 
He has the respect and good will of th« 
fraternity there. 


G. F. MANZELMANN EAST 
Manzelmann, vice-president, 
North American Accident, and chairman, 
executive committee of the Health & 
Accident Underwriters Conference, wa; 
a visitor in New York and other Eastern 
cities this month contacting agents of his 
company. 


George F 


COMMERCIAL TRAVELERS PLAN 

The Commercial Travelers of Utica is 
planning to enter the health insurance 
field. 





